
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

1/17/2014 1/17/2014 

info@buildingblockshome.com 

712-943-2223 

Courtney Modlin 

Melinda Horn-Buhman 

108 Gaul Drive Sergeant Bluff 51054 Woodbury 

170 Building Blocks Childcare & Preschool 4197000034 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

108 Gaul Drive 

Sergeant Bluff 51054 

Summary of Complaint: 

Concern about supervision at the center because a 5 year old opened the door to let a person in at the main entrance around 5pm. There 

were no staff or other adults present. 

Licensing Rules Relevant to the Complaint: 

 

109.8(2)c Every child occupied program room has adult supervision in the room. 

Inspection Findings: 

Visited the center on 1-17-14 and talked with Courtney M, onsite supervisor. The center has a camera that films activity at the front door. I 

viewed the video of the day and time of the event. A child ( approximately 5 years old) came running around the corner and into the 

entrance way, this child did open the front door for an adult. The adult walked through the entrance and down the hall. About two seconds 

after the child let the person into the building, a parent walking a younger child out, came through the entrance and left with the younger 

child and the five year old. It appears that a parent was responsible for the five year old who had ran ahead of the parent to the front door. 

Special Notes and Action Required: 
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Consultant's Signature: Date: 

01/17/2014 
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