
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

5/15/2014 5/8/2014 

storytime.piercest@gmail.com 

712-224-4044 

na 

Melissa Miller 

1709 Pierce St Sioux City 51101 Woodbury 

22 Story Time Preschool and Child Care 4197000006 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

1709 Pierce St 

Sioux City 51101 

Summary of Complaint: 

Allegations that there are not enough staff. Observed two staff and 20 children in one room. Some of the children were infants. 

Licensing Rules Relevant to the Complaint: 

109.8(2) Ratio maintained in center as required by age. 

 

109.11(2) A safe and properly equipped area is provided for infants that does not allow for intrusion by children over two years of age. 

Inspection Findings: 

Visited center on 5-15-14 at 8:00am and talked with Meagan Miller. The center had two staff and eleven children in one room. Two of the 

children were infants (approximately 12 months old) and the other nine children ranged in age from 2 through 5 years of age. Infants 

cannot be intermixed with children age two and above. Shortly after my arrival one of the staff moved the infants to the infant room. 

There were toys that were potential chokable items for the infants in the large room when I arrived. The other staff person had nine 

children and was out of ratio based on the age of the children.  By 8:30am another staff arrived and the center was in ratio. Meagan Miller 

stated that she understood that she needed another staff and she needed to keep the infants in the infant room. 

 

Visited center on 5-19-14 at 8:00am and talked with staff. The infant room had one staff and two infants. The large room had two staff and 

nine children ages 2 through 5. Center was in ratio during this visit. 

 

Visited center on 6-5-14 at 8:00am and talked with staff. The large room had two infants and 7 children age 2 and above. Staff moved the 

infants to the infant room after I arrived. The onsite supervisor stated that the infants were eating breakfast as the reason  
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they were in with the older children.  The infants should  have been eating breakfast in the infant room. 

 

Visited center on 6-11-14 at 4:35pm and talked with staff. Infants were in the infant room ( one staff and 4 infants) and children age 2 and 

above were in the large room ( two staff and 11 children). Center was in ratio. 

 

Visited center on 6-12-14 at 7:50am and talked Meagan M, onsite supervisor. Infants were in the infant room ( one staff and two infants) 

and older children were in the large room ( one staff and 8 children). The center did not have infants in rooms  with older children and 

was in ratio. 

Special Notes and Action Required: 

It appears that the center is currently in ratio and keeping the infants and older children separated per licensing regulations. 

Consultant's Signature: Date: 

05/15/2014 
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