
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

4/24/2014 4/24/2014 

kristan.geary@hotmail.com 

712-226-2223 

Bonnie Graser 

Kristan Geary 

1171 Outer Drive North Sioux City 51104 Woodbury 

185 Building Blocks Preschool & Child Care 4197000084 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

1171 Outer Drive North 

Sioux City 51104 

Summary of Complaint: 

Out of ratio in the one year old room. 

Licensing Rules Relevant to the Complaint: 

 

109.8(2) Ratio maintained in center as required by age. 

Inspection Findings: 

Visited the center on 4-24-14 at 11:05am. Talked with Kristan G, director and various staff throughout the building. Both one year old 

rooms (Bees & Ducks) were out of ratio. The Bees room had 2 staff and nine one year olds. The Ducks room had 3 staff and thirteen one 

year olds. By 11:30am they were in ratio as they had gone to lunch and the director was in the lunch area with them. The director went 

back to the one year old room for the children's naptime until another staff person came in to replace her. Director states that no staff had 

contacted her that they were over ratio. Staff stated that they had let the director know they were over ratio. 

 

Visited center 4-24-14 at 2:50pm. Center was in ratio.  

 

Visited center on 4-28-14 at 10:30am. Center was in ratio in all rooms. 
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Special Notes and Action Required: 

Center director sent me a corrective action plan of how they plan to resolve the issue of rooms being out of ratio. They plan to install an 

in-house phone system whereby staff can call the director or onsite supervisor if they are out of ratio or have questions.  Currently the 

director and onsite supervisor have this in-house system. They will expand it to include all the rooms in the center. Additional phones 

have been ordered to implement this system. 

Consultant's Signature: Date: 

04/24/2014 
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