
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/17/2014 10/16/2014 

kristan.geary@hotmail.com 

712-226-2223 

Bonnie Graser 

Kristan Geary 

1171 Outer Drive North Sioux City 51104 Woodbury 

185 Building Blocks Preschool & Child Care 4197000084 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

1171 Outer Drive North 

Sioux City 51104 

Summary of Complaint: 

Allegations that a staff person was drunk at the center and was hitting children. 

Licensing Rules Relevant to the Complaint: 

109.12(2) Discipline. The center shall have a written policy on the discipline of children which provides for positive guidance, with 

direction for resolving conflict and the setting of well-defined limits. The written policy shall be provided to staff at the start of 

employment and to parents at time of admission. The center shall not use as a form of discipline: 

 

a. Corporal punishment including spanking, shaking, and slapping. 

b. Punishment which is humiliating or frightening or which causes pain or discomfort to the child. 

c. Punishment or threat of punishment associated with a child’s illness, lack of progress in toilet training, or in connection with food 

or rest. 

Inspection Findings: 

Visited center on 10-17-14 & 10-20-14. Talked with Director Kristan G, Bonnie G and Amber Z. Reviewed staff file and children's files.  

I was unable to view video of the room as the system retains the information for only 7 days and this event occurred on 10-6-14. Kristan G 

and Bonnie G had viewed several days of the video and both stated that they did not see the staff person (RJ) hitting any children. Talked 

to a staff person who had been in the room with staff person RJ. She had never seen her hit any child or threaten to hit a child. One staff 

person stated that RJ did not appear to know how to interact with the children. It was discovered on October 6 that RJ was drinking in the 

classroom. She had alcohol in her water bottle. She was removed from the center and her employment was terminated on that day 

(10-6-14). 

 

During the visit it was discovered that the center had failed to complete a record check on this staff person, who had been at the  
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center since 8-11-14. The center was required to develop a corrective action plan to explain how they intend to prevent a re-occurance of 

missing a record check on employees in the future. Center completed corrective action plan and sent it to me the day after it was 

requested. 

Special Notes and Action Required: 

Consultant's Signature: Date: 

11/04/2014 
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