Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Building Blocks Preschool & Child Care Enrollment: 185 License ID: 4197000084
Street: 1171 Outer Drive North City: Sioux City IA Zip Code: 51104 County: Woodbury

Mailing Address: 1171 Outer Drive North

Mailing City: Sioux City IA Zip Code: 51104
Director's Name: Kristan Geary Center Phone Number: 712-226-2223
On-Site Supervisors: Bonnie Graser E-Mail Address: kristan.geary@hotmail.com
Date of Complaint: 1/26/2015 Date of Visit: 1/26/2015
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
Staff person grabbed child in a harsh manner by the head and yanking child by the arm

Licensing Rules Relevant to the Complaint:

109.12(2) Written policy on discipline which provides positive guidance, direction for resolving conflict, and setting welldefined
limits.

Inspection Findings:

Visited center on 1-26-15 with DHS worker Libby B. Talked with director Kristin G, (staff) Bonnie G and Eloisa T. Viewed video
of the alleged incident. Reviewed staff and child's file. Director stated that she did not notice any injuries to the child. One staff
who witnessed the event was 40 feet away in a crowded lunch room. This staff stated that the staff person grabbed the child harshly.
Viewing the video I did not see that the staff (VW) had grabbed the child in a harsh manner either by the arm or the head. The staff
(VW) did touch the child's head and it appeared it was to get their attention but it did not appear to be done in a harsh or injury
producing manner. There was no evidence of the child being grabbed by the arm in a harsh manner either.

Special Notes and Action Required:
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Consultant's Signature: Date:
01/29/2015
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