Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Story Time #2 Enrollment: 80 License ID: 4197000010
Street: 2016 S Cecelia City: Sioux City IA Zip Code: 51106 County: Woodbury

Mailing Address: 2016 S Cecelia

Mailing City: Sioux City IA Zip Code: 51106

Director's Name: Kim Storey-Geisler Center Phone Number: 712-276-1114

On-Site Supervisors: Marcy Van Waart and Andrea Waldner E-Mail Address: storytimepreschool@hotmail.com
Date of Complaint: 9/19/2013 Date of Visit: 9/24/2013
[ 1 Scheduled [X] Unannounced [ 1NA
[ ] Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE

[X] NO CHANGES to licensing status recommended
[ ] PROVISIONAL license from to
[ ] SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
Child has burns on top of both hands. The complaintant states that Urgent Care determined that the burns were caused by chemicals,

steam or something hot.

Licensing Rules Relevant to the Complaint:

109.8(2)d Ratio in infant rooms is always maintained.

Inspection Findings:

Visited center on 9-24-13. Talked with Marcy V. onsite supervisor, Andrea W and Violet D. Observed the infant room. There were no
observable items in the infant room that would cause burns. The only chemical that is used in this room is bleach water to sanitize the
diaper changing table. Reviewed child's file. It did not contain any injury reports. All staff stated that they were unaware of any injuries to
the child. All stated that nothing out of the ordinary happened during the time the child was at the center. It appears that the child did not
obtain any injuries at the center.

Special Notes and Action Required:

Consultant's Signature: Date:
09/30/2013
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