Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Beyond the Bell- Lincoln Enrollment: 35 License ID: 4197000077
Street: 115 Midvale Ave City: Sioux City IA Zip Code: 51104 County: Woodbury

Mailing Address: PO Box 2129

Mailing City: Sioux City IA Zip Code: 51104

Director's Name: Jenna Meyer Center Phone Number: 712-277-3600

On-Site Supervisors: Prairie Gordon E-Mail Address: jmeyer@beyondthebell.us.com
Date of Complaint: 11/12/2013 Date of Visit: 11/12/2013
[ 1 Scheduled [X] Unannounced [ 1NA
[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE

[X] NO CHANGES to licensing status recommended
[ ] PROVISIONAL license from to
[ ] SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
Complaintant stated that a staff person stated they "had hit her child in the back of the head (but not hard)". This staff person also marked
the child's skin with a marker

Licensing Rules Relevant to the Complaint:

109.12(2) Written policy on discipline which provides positive guidance is provided to staff at start of employment.

Inspection Findings:

Visited center and BTB main office on 11-12-13. Talked with Prairie G, onsite supervisor, AT, Diana D, and Jenna M, director. Staff at
the center state that they have never seen this staff person hit anyone in the 1 1/2 years they have worked with them. Administrative staff
talked to AT and read her a letter, reminding her that she is a role model for the kids, needs to act appropriate at all times, they reminded
her to act professional and they told her to not do any of this again. This staff person did not believe she would harm a child. AT stated to
me that she was roughhousing with one of the chidren. She stated that she is not aware of having hit any child. She stated that she did put
a mark on one child with a marker. She stated that she had been talked to by administrative staff and she will not roughhouse with any of
the children in the future or use markers on the children. She stated that she needs to be professional and represent what her job is. During
our conversation some of the children were doing things that they should not have done and she approached them and corrected them in a
very positive manner. I noticed that several times during my visit she approached children and responded in an appropriate manner with
them. It appears that the Director and her staff have dealt with this incident. It appears that AT understands that roughhousing with the
children is not appropriate.It does not appear that any of the incidents were a result of discipline by this staff member but the behaviors
were inappropriate as any child doing the same behavior would have been talked to. The center's staff handbook states that staff are to be
role models. It appears that they re-inforced this
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concept with this staff member.

Special Notes and Action Required:

Consultant's Signature: Date:
11/27/2013
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