
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

12/5/2014 12/4/2014 

rostermyer@caasiouxland.org 

712-274-9940 

Sheena Dowhower 

Rachel Ostermyer, Assistant Director 

2711 South Helen Sioux City 51106 Woodbury 

20 Petersen Shared Visions Head Start 4197000051 

[  ] [X] 

[X] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

2700 Leech Ave 

Sioux City 51106 

Summary of Complaint: 

It is alleged that a daycare staff Sheena D. sat child in a corner and pushed the child's head into a concrete wall. 

Licensing Rules Relevant to the Complaint: 

109.12 

Discipline. The center shall have a written policy on the discipline of children which provides for positive guidance, with direction for 

resolving conflict and the setting of well-defined limits. The written policy shall be provided to staff at the start of employment and to 

parents at time of admission. The center shall not use as a form of discipline:  

a. Corporal punishment including spanking, shaking, and slapping.  

b. Punishment which is humiliating or frightening or which causes pain or discomfort to the child. Children shall never be locked in a 

room, closet, box or other device. Mechanical restraints shall never be used as a form of discipline. When restraints are part of a treatment 

plan for a child with a disability authorized by the parent and a psychologist or psychiatrist, staff shall receive training on the safe and 

appropriate use of the restraint. 

 c. Punishment or threat of punishment associated with a child’s illness, lack of progress in toilet training, or in connection with food or 

rest.  

d. No child shall be subjected to verbal abuse, threats, or derogatory remarks about the child or the child’s family. 

Inspection Findings: 

DHS worker (CR) and myself visited with parent and child on 12-5-14. Parent stated that the child stated that they were pushed down on a 

cot and hit their head on the cot, not a wall. Parent stated that there was not a bump on the child's head. The child complained of their head 

being sore when the parent was washing child's hair. Parent stated that the incident occurred during naptime according to the child. Visited 

the center on 12-5-14 with DHS worker (CR). Talked with center staff Kyle D, Melissa M, and Sheena D. Staff that were in the room 

during naptime, stated that they did not see the child get pushed or hear anything unusual. One staff had   
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visual contact with Sheena during  naptime and did not notice or hear anything out of the ordinary. Staff stated that the child went to sleep 

right away on the day of the alleged incident. Sheena stated that she laid next to the child as usual and put her arm around the child and 

rubbed their head until they fell asleep. 

 

 It does not appear that the child was pushed or hurt by a staff person. 

Special Notes and Action Required: 

Consultant's Signature: Date: 

12/05/2014 
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