Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Apple Kids - Noelridge Enrollment: 57 License ID: 4157000147
Street: 3511 Oakland Rd NE City: Cedar Rapids IA Zip Code: 52402 County: Linn

Mailing Address: 3511 Oakland Rd NE

Mailing City: Cedar Rapids IA Zip Code: 52402

Director's Name: Kendran Imhoff Center Phone Number: 319-363-1539

On-Site Supervisors: Heather Gire E-Mail Address: applekidsnoelridge@gmail.com
Date of Complaint: 4/18/2014 Date of Visit: 4/23/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 4/18/2014, a complainant reported music was blaring in the center around 12:00pm (noon). Complainant reported
preschool-age children were observed in a room with no staff. The complainant reported infants are not being changed late in the
day with staff noting "dry" on the daily sheet. The complainant is concerned infants are not getting enough liquid throughout the
day and having issues with constipation.

Licensing Rules Relevant to the Complaint:
109.10(16). All assigned staff shall provide careful supervision.

109.9(4). Daily written records are maintained for each child under two years of age and include time periods slept, amount of/time
food consumed, time/irregularities of elimination patterns, general disposition, and general summary of activities.

Inspection Findings:

An unannounced visit was conducted to Apple Kids - Noelridge on 4/23/2014. The following is based upon observations while
on-site, a face-to-face interview with the on-site supervisor Heather Gire, a face-toface interview with staff in the preschool room,
and a face-to-face interview with staff in the infant rooms:

109.10(16). All assigned staff shall provide careful supervision. RULE WAS VIOLATED. On 4/23/2014, loud music was playing
in the preschool-age classroom. A preschool-age child was observed on a cot in a corner of the preschool room with a moveable,
temporary barrier around him/her and his/her cot. The child could not be seen by staff or any peers in the classroom. Staff reported
she had just moved the mobile barrier because it had been in front of the classroom's secondary exit and another staff needed to take
out the garbage. Staff denied intending for that child to be separated and/or isolated in anyway. Another preschool-age child was
observed sleeping on a cot in front of the secondary exit. Staff was initially standing near the main entrance/exit and unable to see
the child sleeping in the corner by the secondary exit. Staff was made aware that careful supervision includes being able to see and
hear all children in which they are responsible for. Staff was made aware that it is not acceptable to put a temporary/moveable
barrier around a child during nap. Staff was also made aware that blocking the classroom's secondary exit is a fire hazard Staff
agreed the loudness of the music playing did make it difficult to hear all the children in the classroom
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109.9(4). Daily written records are maintained for each child under two years of age and include time periods slept, amount of/time
food consumed, time/irregularities of elimination patterns, general disposition, and general summary of activities. RULE WAS
VIOLATED. On each infant's daily sheet, staff was recording food infants ate, but not accurately recording liquids consumed On
4/23/2014, staff also reported dry cereal was served to the infants for snack without a beverage Staff was made aware that a liquid
milk/water/formula (depending on the infant's age) is to be served with all food as it helps prevent choking. Staff denied not having
to routinely change each infant diaper in the afternoon due to dryness. Staff denied that anyone has reported their child is
constipated. Staff did acknowledge certain kinds of formula may result in some infants being constipated

Ms. Gire denied that anyone complained to her about loud music and/or infants not getting enough liquids throughout the day.

Special Notes and Action Required:

Please note the following that is part of the requirements for the Child and Adult Care Food Program (CACFP) regarding water
availability: "The Healthy, Hunger-Free Kids Act of 2010 establishes a requirement to make potable water available to children in
the CACFP. This new provision requires child care centers, atisk afterschool programs, and shelters participating in CACFP to
make drinking water available to children, as nutritionally appropriate. Throughout the day, including at meal times, water should
be made available to children to drink upon their request, but does not have to be available for children to self-serve. The 2010
Dietary Guidelines for Americans do not establish a daily minimum intake for water consumption, but do recommend that water be
consumed daily. However, caregivers should not serve young children too much water before and during meal times; excess water
may lead to meal displacement, reducing the amount of food and milk consumed by the children. Centers are encouraged to serve
water with snacks when no other beverage is being served, and in lieu of other non-creditable high calorie, sweetened beverages
(juice drinks, soda, sports drinks, etc.) that may be served outside of meal times. Water can be made available to children in a
variety of ways which include but are not limited to: having cups available next to the sink faucet, having water pitchers and cups
set out, or simply providing water to a child when it is requested."

Please forward licensing a written corrective action plan (via email, mail, or fax) within 30 days of receipt of this report. The
response shall include that the above rules and center's policies/procedures were reviewed with all staff at this center.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:

[y -
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