
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

11/4/201310/31/2013

Emily@littlewondersweb.com

515-987-0443

Jamie Skillen

Emily Steele

145 NE Dartmoor Waukee 50263 Dallas

83Little Wonders Child Care & Learning Center 4125000041

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Waukee 50263

145 NE Dartmoor

Summary of Complaint:
On 10/31/13, it was reported that a 16 week child was not being bottle fed as instructed by the parent.  Specifically, 10/10/13 was 
brought to this consultant's attention.

Licensing Rules Relevant to the Complaint:
109.15(3)a Children under 12 months fed on demand, unless other written instructions from parent.

Inspection Findings:
An unannounced visit was made to the center on 11/4/13.  This consultant first spoke to the owner/director of the center, Emily 
Steele.  Emily confirmed that on 10/10/13, the child of interest did not receive a bottle as instructed by the parents.  The child went 
five hours in-between feedings and the parent wanted the child fed every three hours.  This was verified on a copy of the daily sheet 
for 10/10/13.  There was video footage of this day as well that the parent had reviewed with Emily per Emily.  However, this video 
footage was no longer available.  Several daily sheets were reviewed.  Staff were encouraged to enter data onto these sheets right 
after feedings, naps, diaper changes etc. rather than waiting any amount of time.  THIS CONCERN IS CONFIRMED.  THE 
CENTER IS IN NON-COMPLIANCE WITH THIS REGULATION.

The child is no longer attending the center.

The person making the complaint also had concerns about staff smoking cigarettes while at the center while on break.  Emily stated 
that she does not allow her staff to smoke on the premises.  However, Emily stated that her staff are allowed to leave the premises 
during breaks and possibly smoke while on break.  Emily was aware of only one of her staff member's that smoke.  All staff wash 
their hands upon their return to work as well as when they arrive to work for their shifts.  THE CENTER APPEARS TO  BE 
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FOLLOWING REGULATION 109.10(11).

Emily informed this consultant that the same caretakers are present as much as possible in the infant room.  Emily stated there is an 
AM shift and a PM shift and the shift change occurs at roughly 2:30pm to 3:00pm.  Emily stated that on one of the days in the infant 
room, a staff member abruptly quit so they had to staff the infant room with another staff member in order to maintain ratio.  THE 
CENTER APPEARS TO BE FOLLOWING REGULATION 109.12(5)a IN REGARDS TO THE SAME STAFF WORKING IN 
THE INFANT ROOM AS MUCH AS POSSIBLE.

Special Notes and Action Required:
A new staff member's file was partially reviewed.  This staff member had the Iowa record checks completed prior to employment 
starting.  This staff member was also fingerprinted within the first 30 days of employment, but the center is awaiting the return of 
those results which the timeframes are still within reason to be waiting for these results.  The Iowa checks came back with no record 
found which allows this staff member to be working at the center.

While at the visit, it was noted that while the crates holding the infants' bottles are labeled, some bottles were not labeled.  All 
bottles used by children should also be labeled.  Children's medical authorization/documentation forms should be kept out of the 
general public's view.  Finally, a new diapering mat is needed in the infant room as the one currently being used is torn which 
creates a health and safety hazard.

Consultant's Signature: Date:
11/04/2013
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