
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

2/12/20142/12/2014

Emily@littlewondersweb.com

515-987-0443

Jamie Skillen

Emily Steele

145 NE Dartmoor Waukee 50263 Dallas

83Little Wonders Child Care & Learning Center 4125000041

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Waukee 50263

145 NE Dartmoor

Summary of Complaint:
On 2/12/13, this consultant was informed that the center has been out of ratio and that one staff member has been alone with up to 
30 children by themselves.  The person making the complaint specifically mentioned this being an issue back in October 2013 and 
then again recently.  Also, bleach water bottles were reported to be within direct access to children.  Finally, the person making t complaint stated that sta.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

109.10(7)c Staff wash their hands after diapering.

Inspection Findings:
An unannounced visit was made to the center in the afternoon of 2/12/13.  The director was informed of the complaint that was 
received earlier in the day.  The director stated that three staff members were terminated and/or resigned for not meeting center 
expectations.

All classrooms were observed.  All classrooms were in ratio with the exception of the one year old room initially.  There was a 
misunderstanding that the classroom could be reduced to one staff for an hour while children were napping so long as ratio within 
the entire center was maintained.  This consultant informed the owner/director that this applied only to classrooms for children two 
and older.  This consultant explained that for children under two years of age, ratio had to be maintained at a ratio of one staff for 
every four children.  The owner stated she was not aware of this and misunderstood.  Two other staff members were then called to 
the room along with the one that was already present to restore ratio.

It was noted that two classrooms that are connected to each other were not in use on the day of the visit as there was some 
construction going on in this area.  The center is putting in another restroom directly in this area and construction should be 
completed by week's end.  
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All bleach and soap and water bottles were observed.  All were labeled and out of children's reach.

Several staff in all classrooms were questioned about hand washing and diapering.  All staff questioned in the classrooms gave 
sufficient answers as to when they wash their hands.  All staff also stated that they wash their hands as well as the children's hands 
after diapering.

No further action is being taken in regards to this complaint.  With the exception of the owner misunderstanding ratios during nap 
time for children one year old, ratio was in order and the other concerns were not found to be present on the day of the visit.  The 
director also stated she would maintain ratio at one staff to every four children at all times now for children under two years of age.

Special Notes and Action Required:
A volunteer file was also looked through at this visit.  Volunteers need to be record checked if they are in ratio and/or have direct 
responsibility for child care and/or are alone with any child other than their own.  The owner stated that this volunteer didn't meet 
any of the three above criteria, but she conducted the Iowa record checks anyway on this individual.  No record was found and this 
volunteer also signed the employee/sub/volunteer statement form.

The owner will contact this consultant once the restroom being installed has been finished.  An administrative change will then be 
made to the license to increase capacity.

Consultant's Signature: Date:
02/13/2014
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