Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Leaps and Bounds Children's Academy Enrollment: 70 License ID: 4177000253
Street: 1901 Bell Ave. Ste. 5 City: Des Moines IA Zip Code: 50315 County: Polk

Mailing Address: 1901 Bell Ave. Ste. 5

Mailing City: Des Moines IA Zip Code: 50315

Director's Name: Mark Schelle Center Phone Number: 515-243-2929

On-Site Supervisors:Mindy Garcia and Ben Houk E-Mail Address: leapsandboundsacademy@yahoo.c
Date of Complaint: 12/13/2013 Date of Visit: 12/18/2013
[ 1 Scheduled [X] Unannounced [ 1 NA

[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:
It




frequently, and specifically before meal times.

The head cook was interviewed. She had not observed any roaches in the center and was not aware of a possible roach issue. The
head cook stated children two and older eat in the cafeteria and children under two years of age eat in their classrooms. The cook

confirmed that tables are cleaned with soap and water, then rinsed with plain water, and then sprayed with bleach water The cook
stated she is frequently washing her hands throughout the day and specifically, before preparing meals

No further action is being taken in regards to this complaint. If there was a roach issue, this was addressed and no roaches have
been spotted in the last week. The center and staff are cleaning and sanitizing equipment sufficiently at this time

Special Notes and Action Required:
The kitchen area was observed. All dry and refrigerated food storage was sufficient.

The on-site supervisor stated she would let the owner know of this consultant's visit if the owner has any questions or concerns in
regards to this complaint.

Consultant's Signature: Date:
12/18/2013
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