
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

3/23/20153/20/2015

jenwill@hotmail.com

712-338-4001

na

Jennifer Will and Sarah Will

904 J Ave Milford 51351 Dickinson

80Little Hands Childcare& Preschool 4130000020

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Milford 51351

904 J Ave

Summary of Complaint:
Alleged that a teacher hita  child in the eye.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline. The center shall have a written policy on the discipline of children which provides for positive guidance, with
direction for resolving conflict and the setting of well-defined limits. The written policy shall be provided to staff at the start of
employment and to parents at time of admission. The center shall not use as a form of discipline:

a. Corporal punishment including spanking, shaking, and slapping.
b. Punishment which is humiliating or frightening or which causes pain or discomfort to the child.

Inspection Findings:
Visited center on 3-23-15 with DHS worker MK. Talked with Jennifer W, director and several staff ( Barb J, Amy H, Jessica B, 
Mallory Z, and Sarah R). Reviewed child and staff file. Jessica stated that she was sitting on the floor reading a story to several 
children and using her hands in telling the story accidently hit one child with her left hand (with a ring on it) and left a mark on the 
child's cheekbone. The child was standing behind her looking over her shoulder as the story was read.  There were four other staff in 
the room at the time of the incident. Barb J stated she did not see anything. Mallory stated that she heard Jessica had hit a child 
accidently with her ring. The child was standing next to the teacher while she was reading a story. Sarah stated that the child was 
next to Jessica and she used her hands to tell a story. All the staff and the director stated that Jessica has never been mean to a child 
and felt that she would never hit a child on purpose. There was a an injury report in the child's file. It appears that this was 
accidental.
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Special Notes and Action Required:

Consultant's Signature: Date:
04/16/2015
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