Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: Point of Grace- Children's Academy Enrollment: 89 License ID: 4125000044
Street: 305 NE Dartmoor City: Waukee IA Zip Code: 50263 County: Dallas

Mailing Address: 305 NE Dartmoor

Mailing City: Waukee IA Zip Code: 50263

Director's Name: Stephanie Chase Center Phone Number: 515-987-2352

On-Site Supervisors: JoLynn Morgan and Amy Highfill E-Mail Address: stephaniechase@pogacademy.com
Date of Complaint: 7/15/2014 Date of Visit: 7/16/2014
[ 1 Scheduled [X] Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

It was reported that while working at the center, staff member Linsey, slapped her stepchild(who attends the center) across the face.
Additionally, Lindsey has been "rough" with her stepchild and has disciplined/consequenced the child for wetting her pants in the
past.

Licensing Rules Relevant to the Complaint:
109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking

children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse,
threats, or derogatory remarks about a child’s family.

Inspection Findings:

An unannounced visit was made to the center on 7/16/14. This consultant spoke with the director, Stephanie Chase, and the on-site
supervisor, Amy Highfill, about the reported concerns. Stephanie and Amy stated that Linsey's employment was terminated as
similar concerns had been reported to them by other parents as well as other children. Stephanie and Amy stated that at least one
verbal warning was also given to Linsey in the past for her tone with the child in question.

Although the center was found to be in non-compliance with the discipline policy, the director did act appropriately in terminating
the employment of Linsey. Even though the child in question was Linsey's stepchild, staff still cannot use what is considered in
appropriate forms of discipline with any child enrolled at the center.

It was noted that the director has all of her staff sign and date a form on an annual basis after they have review the center
handbooks. In these handbooks, discipline is clearly mentioned. Linsey signed and dated this form stating she reviewed the
handbooks, including appropriate forms of discipline to use with children and what are inappropriate forms of discipline not to be
used.

470-4067 (Rev. 02/06) Page 1 of 2



Special Notes and Action Required:
The director should review with her staff at the next all staff meeting the center's discipline policy- what are appropriate and what

are considered inappropriate forms of discipline to use with children.

Consultant's Signature: Date:
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