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Harlan 51537

P.O. Box 709

Summary of Complaint:
***3-30-2015 - Correction to my report that was dated 3-19-2015. It stated that I met with Kathy Stockwell and I actually met with 
Denise Howard.

A complaint was received regarding a child being bit by another child on at least three occasions on the face, stomach and back 
-twice in February and once in March 2015. The bite marks have left marks and bruising. The informant is frustrated and wants to 
know what is being done to stop the biting, they are concerned that staff are not properly supervising.
Informant also states that children are often seen on top of the tables and chairs and staff are not properly supervising and are 
concerned that a child is going to fall and get hurt.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

Inspection Findings:
An unannounced visit was made to Madison Avenue Early Head Start on 3-17-2015 to discuss the complaint. I met with Denise 
Howard, a teacher and Carlene Grandy the Education Support Specialist and reviewed the complaint. Denise acknowledged that 
there were three biting incidents regarding a child - two in February and one in March. No other biting incidents were documented 
recently. Staff state that when biting occurs they talk to the child who is doing the biting and tell them it hurts the other child, they 
do the sign language for no bite and sometimes give the child a plastic fish tube/hose to chew on and they try to do some separation 
of the child who is biting from the child who was bit.
Staff report the protocol is to write up incident reports on the child who is biting and one on the child who was bit. The incident
reports are given to the parent/guardian. Denise reported that she has gone on the internet and has printed information about biting 
and given it to the parents of the child who did the biting. She said one of the staff have a book on biting that they can reference. I 
did not see the biting book and I did not see the specific documentation that was given to the parent regarding biting. Denise and 
Carlene state that they can also develop a plan on how they will work with a child regarding biting. They said they would be 
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developing a plan to work with the child who is doing the biting in this situation on Thursday March 19, 2015.

I talked with staff about children climbing on top of the tables and chairs. The table and chairs are very low and it is very easy for 
children to climb on top of them, as children were doing it while I was there. The staff would remove the children from the table or 
chair and redirect them. Denise reported that when she started working here a couple years ago there was some different views on 
this and one staff said the children were exploring their environment. Denise said she always removes them and redirects the 
children.
I also received a call from Carrie Sanderfer on 3-17-2015, she is the new Director of West Central Community Action Head Start. 
We discussed the complaint and education and development. During my visit I noticed that you had push pins in the bulletin board 
in the butterfly area. I am recommending that staff remove all push pins/tacks from program areas as they are a health and safety 
hazard to the children.

Special Notes and Action Required:
I am recommending that you develop a plan for children who bite. I do realize that biting is common in child care and it happens 
very quickly. I would suggest that you provide parents with information. The documentation should be reviewed with staff and be 
consistent. I wouldn't recommend that you randomly pull up information on the internet, print it and give it to parents - because this 
may not be your agencies policy or beliefs and you don't have any record of what you gave to the parent. Please review your biting 
policy with staff and develop your own agency plan/protocol with information, documentation and parent involvement.
Regarding children climbing on the table and chairs - Do you feel that there is a safety issue with children climbing on top of the 
tables and chairs? You should explore other options regarding your table and chairs and see if there is a way to prevent children 
from climbing on top of it, maybe having some type of barrier to that area except for when it is in use would be beneficial. You will 
need to be vigilant in your supervision and remove children immediately.
During my visit I noticed that you had push pins in the bulletin board in the butterfly area. I am recommending that staff remove all 
push pins/tacks from program areas as they are a health and safety hazard to the children.

Consultant's Signature: Date:
03/30/2015
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