lowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: MJ's Den Enrollment: 37 License ID: 4175000016
Street: 1111 Starview City: Hinton IA Zip Code: 51024 County: Plymouth

Mailing Address: 859 Springbrook Dr

Mailing City:  Hinton IA Zip Code: 51024
Director's Name: Michele Worden Center Phone Number: 712-898-8109
On-Site Supervisors: na E-Mail Address: jacy.peters@gmail.com
Date of Complaint: 4/17/2014 Date of Visit: 4/17/2014
[ 1 Scheduled [X] Unannounced [ 1NA
[X] Non-Compliance with Regulations Found [ 1 Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1 PROVISIONAL license from to
[ 1 SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
The center is out of ratio and the bathrooms are dirty. Staff allow children in the kitchen.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

Inspection Findings:

Visited the center on 4-17-14 at 9:40am and talked with Michelle W, director and several staff. There were two staff and 23 children ages
2 -8 in two/five year old room (9 children over ratio in this room). The director stated that a staff member had called in sick this morning
and they have had difficulty obtaining a replacement. Director stated that another staff will be at the center by 11am. The infant room was
in ratio ( 2 staff - 8 infants). The bathrooms appeared clean during this visit. The toilet bowl brushes in the bathrooms need to be moved
out of the children’s reach.

Visited the center on 4-17-14 at 3:00pm and talked with Michelle W, director and several staff. The two/five year old room had 3 staff and
20 children. This room was in ratio until one of the staff went to the kitchen to get snack ready for the children. While the staff person was
in the kitchen they allowed a child to be in the kitchen until | told them children are not allowed in the kitchen. The director who was at
the after school program ( located at the elementary school) states she was unaware that they were over numbers in the infant room.
Shortly after our conversation, she contacted another staff person to come in to work in the infant room.

Visited center on 4-29-14. All rooms in the center were in ratio and did not observe any children in the kitchen area.
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Special Notes and Action Required:
Center sent me an action plan on 4-22-14 stating how they dealt with these deficiencies to insure that they do not occur again.

Consultant's Signature: Date:
05/06/2014
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