
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

6/10/2014 6/9/2014 

director@gracegardenpreschool.org 

319-351-4703 

N/A 

Stacy McElliott 

806 13th Avenue Coralville 52241 Johnson 

17 Grace Garden Preschool and Childcare 4152000107 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

806 13th Avenue 

Coralville 52241 

Summary of Complaint: 

I received a complaint that a child was placed in another room during naptime.  It was reported that staff could not see or hear the child 

during this time. 

Licensing Rules Relevant to the Complaint: 

109.10(16) Supervision and access. 

a. The center director and on-site supervisor shall ensure that each staff member, substitute, or volunteer knows the number and names of 

children assigned to that staff member, substitute, or volunteer for care. Assigned staff, substitutes, and volunteers shall provide careful 

supervision. 

 

109.8(2)c Every child occupied program room has adult supervision in the room. 

Inspection Findings: 

I interviewed the staff on duty during the reported incident.  She shared that the child was disruptive during nap time so they moved him 

into the classroom across the hall.  She shared that one door was open; however she could not see or hear the child.  She shared that staff 

took turns "checking on him." 

 

I also interviewed the director who shared the same information provided by the staff member. 

Special Notes and Action Required: 

Children cannot be kept in separate rooms unless there is adult supervision in each room.   

 

Staff should allow the children to do a quiet activity if they are not children who nap.  The center director and staff are encouraged to 

develop busy/quiet bags: 

http://allourdays.com/busy-bags-quiet-time-activities 
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http://teachbesideme.com/busy-bags/ 

http://holistichomemaking.com/2013/11/quiet-time-bin-busy-bag-ideas.html 

 

We also discussed the possibility of having a napping room and awake room since so many children were choosing not to rest for a  long 

period of time. 

Consultant's Signature: Date: 

07/07/2014 
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