
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

6/4/20146/3/2014

deb@littlecupcakeschildcare.co

319-363-1413

Amanda Hilgendorf

Amanda Hilgendorf

215 Edgewood Rd SW Cedar Rapids 52404 Linn

35Little Cupcakes Child Care, LLC 4157000171

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Cedar Rapids 52404

215 Edgewood Rd SW

Summary of Complaint:
On 6/4/2014, a complainant reported observing maggots in the infant room under crib mattresses.  The complainant reported the 
maggots are falling from the cribs and onto the floor.  The complainant reported maggots were additionally observed under the 
infant room sink in the vanity.  The complainant also reported the rooms are out of ratio all the time.

Licensing Rules Relevant to the Complaint:
109.11(3)a(1).  Center is safe, sanitary, and hazard free.

109.8(2).  Ratio is maintained as required by Iowa Code.

Inspection Findings:
On 5/4/2014, an unannounced visit was conducted to Little Cupcakes.  The following is based upon observations while on-site, 
face-to-face interviews with 4 separate staff in the infant room, a face-to-face interview with director Amanda Hilgendorf, and a 
face-to-face interview with owner Deb Wieser:

109.11(3)a(1).  Center is safe, sanitary, and hazard free.  COMPLAINT IS NOT VALID.  RULE IS NOT VIOLATED.  Every crib 
and mattress in the infant room was observed.  The vanity surrounding the infant room sink was also observed.  There was no 
evidence of any bugs including maggots on 5/4/2014.  All 4 infant room staff, the director, and the owner denied that there were 
bugs and specifically maggots in any areas of the center. 

109.8(2).  Ratio is maintained as required by Iowa Code.  COMPLAINT IS NOT VALID.  RULE IS NOT VIOLATED.  On 
5/4/2014, all rooms were observed within ratio as required by Iowa Code.  All 4 infant room staff, the director, and the owner 
denied that rooms are ever out of ratio.

470-4067 (Rev. 02/06) Page 1 of 2



Special Notes and Action Required:
Based upon the above, no further response is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
06/04/2014
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