
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

10/31/2013 10/28/2013 

Desmoinesdaycare1@gmail.com 

515-244-5266 

NA 

Fatuma  Hersi  

555 5th Street - 9th level Des Moines 50309 Polk 

30 Des Moines Daycare 4177000268 

[  ] [X] 

[  ] [X] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[  ] NA 

575 5th Street 

Des Moines 50309 

Summary of Complaint: 

There were concerns reported that the center is not being compliant with the rules regarding criminal record checks. 

Licensing Rules Relevant to the Complaint: 

692.2.5  A person other than the department of public safety shall not disseminate criminal history data maintained by the department to 

persons who are not criminal or juvenile justice agencies.  

Violated.  

 

109.4(3)b Program activities - posted in an area of the center frequented by parents/public.  

Violated. This was a violation at the time of the last complaint visit on 9/4/13.  

 

109.15(2) Menus planned one week in advance, made available to parents and kept on file with substitutions noted.  

Violated. This was a violation at the time of the last complaint visit on 9/4/13. 

Inspection Findings: 

I went to the center unannounced on 10/31/13. I met with Fatuma Hersi, Abraham and Abshir Warsama. I explained the purpose of the 

visit. Abraham is doing most of the administrative work. Abshir said he initially used the daycare address for mailing purposes but he is 

not living at the daycare. He did run a criminal check for another job but he did not realize this was not appropriate to do. I said that the 

rules are clear about this and that state and federal background checks have to stay at the center. I also stated that when the SING account 

is set up it is only to be used for daycare purposes. Abshir said he wasn't aware of this and he wouldn't do this again. Staff said they will 

not let staff who quit take their criminal check with them anymore as this has happened also.  

 

I walked to both classrooms. A lesson plan was not posted in the toddler classroom. Fatuma said that Jennifer Schreck had given them 

examples for this age group. Fatuma said that teachers work with the children and she will help the teachers get lesson plans  
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posted.  

 

I looked in the kitchen. There was food, milk and juice in the refrigerator and food in the freezer. There was canned goods, macaroni 

products, rice and cereal in the cupboards. Fatuma said they go grocery shopping on Sundays. Fatuma said the children had cereal, fruit 

cocktail and milk for breakfast. I asked what she was serving for lunch. Fatuma showed me what she planned on serving. One of the items 

she planned on serving was not adequate as it was a packaged meal. Fatuma said she would discontinue serving that. I told Fatuma that 

she still did not have a prepared weekly menu and this has been discussed previoulsy. I suggested when they went grocery shopping on 

Sundays, they planned their weekly menu. They agreed to do this going forward. 

Special Notes and Action Required: 

I told Fatuma that she should continue working with CCR&R for continued support and guidance. 

Consultant's Signature: Date: 

11/05/2013 
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