
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

11/10/201411/5/2014

director@traditions5.com

515-986-3757

Jessica Wellik (formerly Kloser)

Stephanie Birmingham

9809 White Oak Lane Johnston 50131 Polk

151Traditions Children's Center V 4177000270

[  ] [X]

[X][  ]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Johnston 50131

9809 White Oak Lane

Summary of Complaint:
On 11/5/14, it was reported that the center (specifically a two-year old classroom and a three-year old classroom) are out of ratio in 
the mornings.  In addition to this concern, it was reported that a staff member was being physical with a two year old child back i September 2014.  It was reported the sta.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.

109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking 
children in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, 
threats, or derogatory remarks about a child’s family.

Inspection Findings:
An unannounced visit was made to the center around 7:50am on 11/10/14.  Children three and older were in the open, commons 
area.  There were 31 children and four staff members present in this area so this area was in ratio.

On two-year old was not open at the time of the visit.  The other two-year old room was in use.  Initially, there were 11 children and 
two staff members present so the classroom was in ratio.  As this room was being observed, more children arrived, but two more 
staff members also arrived so the room was never out of ratio.  Staff stated that they arrive for their work day in shifts.  Once more 
staff arrive, two of the teachers/staff take a group of two year olds with them to the second two year old room.  

A parent of a three year old child was interviewed.  This parent stated she has never had any concerns of the center being out of 
ratio when she drops her son off in the morning.  

The director was not present for this visit, but the on-site supervisor was present.  The on-site supervisor had a clipboard with her 
and she was taking attendance when children arrived.  The on-site supervisor stated that children two and younger go immediately 
to their classrooms.  Children three and older stay out in the open, commons area until their teachers take them to their assigned 
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classrooms.  The on-site supervisor stated that they have had to let a couple of staff members go and/or that a couple of staff 
members have recently resigned within the past month.  The center is currently in the process of conducting interviews for hire.

As far as the second concern of inappropriate discipline, the staff member in question stated to this consultant as well as previously 
to the director and on-site supervisor (there is documentation of this alleged incident back in September 2014 in the staff member's 
file from when the staff member talked to the director and on-site supervisor) that sometimes they will play "Patty Cake" with the 
children and in this game, you have to touch/slap your legs.  The staff member speculated that perhaps the child misinterpreted 
intentions by this staff member.  The staff member denied every using inappropriate forms of discipline and stated she knew what 
where appropriate forms of discipline to use with children.  There is not enough evidence to suggest this staff member was using 
inappropriate forms of discipline with this child.

Special Notes and Action Required:
Some of the children in the open, commons area were observed eating breakfast.  The parents provide cereal and the center will 
provide the milk.  When asked if children first washed their hands, the on-site supervisor stated that children are supposed to wash 
their hands prior to eating, but she wasn't entirely sure if all children did.  The on-site supervisor stated the center and staff are 
partnering with parents to have parents go with their children to wash hands prior to eating in the mornings when they arrive.

Consultant's Signature: Date:
11/10/2014
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