lowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: The Arc of East Central lowa - Basics Enrollment: 25 License ID: 4157000178
Street: 2202 Forest Dr SE City: Cedar Rapids IA Zip Code: 52403 County: Linn

Mailing Address: 680 2nd Street SE

Mailing City: Cedar Rapids IA Zip Code: 52401
Director's Name: Emily Engelken Center Phone Number: 319-365-0487
On-Site Supervisors: Patrick Beneseh; Shelby Houdeshell E-Mail Address: EEngelken@arceci.org
Date of Complaint: 3/31/2014 Date of Visit: 4/3/2014
[X] Scheduled [ ] Unannounced [ 1NA
[ 1 Non-Compliance with Regulations Found [X] Compliance with Regulations Found [ 1NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1 PROVISIONAL license from to
[ 1 SUSPENSION of License
[ 1 REVOCATION of License

Summary of Complaint:
On 3/31/2014 (in the morning), a complainant reported an 8-year-old child who is non-verbal had a large bruise on the top of his/her left
thigh.

Licensing Rules Relevant to the Complaint:

109.12(2)a-d. Discipline does not allow corporal punishment; punishment that causes humiliation, fear, pain, or discomfort; locking
children in an area or using mechanical restraints; associating with illness, toilet training, food, or rest; or the use of verbal abuse, threats,
or derogatory remarks about a child's family.

Inspection Findings:

An unannounced visit was conducted to The Arc - Basics on 4/3/2014. Additional DHS personnel were present. The following is based
upon observations while on-site, a face-to-face interview with director Emily Engelken, a face-to-face interview with Arc management
team Jody Bridgewater, and a face-to-face interview with Arc staff Amber S:

109.12(2)a-d. Discipline does not allow corporal punishment; punishment that causes humiliation, fear, pain, or discomfort; locking
children in an area or using mechanical restraints; associating with illness, toilet training, food, or rest; or the use of verbal abuse, threats,
or derogatory remarks about a child's family. THERE IS NOT ENOUGH INFORMATION TO DERTERMINE WHERE THE CHILD
SUFFERED THE INJURY. Ms. Engleken and Arc staff talked about how they did not believe the injuries occurred at the Arc. They
also talked about not doing an incident report because staff did not see the bruising on the child's leg in the morning of 3/31/2014. Ms.
Engleken reported on 3/31/2014 at 7:00am, there were only 2 children at the program. One of which is the child subject to this complaint
and one child that uses a wheel-chair. Staff reported the child subject to this report does take his/her shoes off and throw them at staff,
does chase after staff, does bite when upset, and does throw program supplies when upset. Ms. Engleken reported there are consumers
enrolled in the program who are more apt to hit or hurt a peer. Ms. Engleken talked
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about how Arc staff have been diligent in keeping a close eye on those consumers and in keeping them separated from a peer who they
may see as a "target”. Ms. Engleken also talked about how several of the consumers enrolled in the program have a one-to-one
staff-consumer ratio.

Special Notes and Action Required:
Based upon the above, no further action is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, | can make a notation in your record. You may also send
a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to provide for
you any information discussed during my visit, please contact me and | will forward the information to you. Thank you.

Consultant's Signature: Date:

06/06/2014
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