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October 31, 2005

Informational Letter No. 476

To:
All Iowa Medicaid Participating Providers

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:
Tips for Faster Claims Processing 

Effective Date:

Upon Receipt

The IME staff is reminding providers of the tips listed below when submitting paper claims to the IME.  The IME uses Optical Character Recognition (OCR), rather than data entry for faster, error free entry of your paper claims.  Therefore, if you do not follow the guidelines listed below, the processing of your paper claim will be delayed or your claim will be returned to your office.
Tip #1
Do not use red ink.  Red ink cannot be read by the IME’s imaging system. Use only black or dark blue ink when submitting any documents to the IME.

Tip #2
Do not use highlighters of any color.  Highlighters cause the images within the IME’s imaging system to be blacked out and illegible.

Tip #3
Use only original claim forms.  For those providers who submit the UB 92 or CMS 1500 claim form, you must use the “drop out red” version. Homemade or photocopied claims of any kind, including Targeted Medical Claim Forms and ADA Dental Claim Forms, cannot be processed by the imaging system.  

Tip #4
Enter your Medicaid Provider Number.  Show your entire seven (7) digit Iowa Medicaid Provider number on all claims.

Tip #5
Do not use color address labels or stickers on your claims.  Just like highlighters, the imaging system will turn the colors black and the information will be illegible.

Paper claims take much more time to process because of the manual steps involved.  The fastest method of claims processing is to file your claims electronically.  Electronic Claims received by the IME by noon on the Friday before a pay week will show as paid or denied on the following week.

The IME accepts all claim types electronically except for Consumer Directed Attendant Care Claims (CDAC).  CDAC claims must be filed on paper because the consumer and provider both must sign the CDAC claim.  Original signatures are required so these claims cannot be faxed.

For more information on electronic claims visit www.ime.state.ia.us or call the IME Electronic Data Interchange office at 1-800-967-7902.

For all other questions, contact the IME’s Provider Services Unit at 1-800-338-7909 or locally at 515-725-1004.
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