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To:


Iowa Medicaid Providers
From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise
Date:


January 30, 2005
Subject:
Introducing Iowa Family Planning Network  
The State of Iowa has received federal approval to implement a new family planning program. This program is the Iowa Family Planning Network or IFPN. The IFPN will allow an estimated 60,000 women access to family planning services.

· Women can enroll in IFPN beginning February 1, 2006.

· Women with incomes up to 200% of the Federal Poverty Level (FPL) may be eligible for IFPN.

· IFPN benefits are limited to family planning services.

Women enrolled in the IFPN may receive family planning services from any Iowa Medicaid provider.

· Only family planning services are covered and only claims for those services should be submitted.

· Those claims should be submitted directly to the Iowa Medicaid Enterprise following normal claim submission procedures.

· Refer to the family planning provider manual for specific coverage codes and conditions.

· All Iowa Medicaid provider manuals are available at www.ime.state.ia.us/providers.
Special Eligibility Scenario

In some instances, these women may also be eligible for other benefits under the IowaCare program.  When that is the case, the woman will have both a limited-benefit medical assistance eligibility card for IFPN with an aid type of 90-6 and an IowaCare card.  Providers are reminded to check the medical assistance card every time any member presents for a service.  The Eligibility Verification System (ELVS) will be updated to note this double enrollment as well.

Providers are cautioned to be careful when providing services to members who are double enrolled in both the IFPN and IowaCare. Only family planning services can be provided by those providers who are not in the IowaCare provider network.  All other services Iowa Care services must be provided by the University of Iowa Hospitals and Clinics, Broadlawns Medical Center or the state mental health institutes who are the only allowed providers in the IowaCare network.

If there are any questions regarding this announcement providers should call the numbers listed below:

Provider Services

1-800-338-7909


515-725-1004 (local)


Member Services

1-800-338-8366


515-725-1003 (local)


Pharmacy PA Help Desk
1-877-776-1567


515-725-1106 (local)

Pharmacy POS Help Desk
1-877-463-7671


515-725-1107 (local)
