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INFORMATIONAL LETTER NO. 489

TO:
 
All Iowa Medicaid Participating Optometrists and Opticians

      ISSUED BY: 
Iowa Department of Human Services, Iowa Medicaid Enterprise

      RE:  

Optometric Emergency Room and Consultation Procedures





Service Date for Eyeglasses




Coverage of Dispensing Fees

EFFECTIVE DATE: January 1, 2006

The following additional emergency room and consultation procedures are now covered when provided by optometrists:

99231 – Subsequent hospital care, low complexity

99232 – Subsequent hospital care, moderate complexity

99233 – Subsequent hospital care, high complexity

99242 – Office/outpatient consultation, straightforward – low severity

99243 – Office/outpatient consultation, low complexity – moderate severity

99244 – Office/outpatient consultation, moderate complexity - moderate to high severity

99245 – Office/outpatient consultation, high complexity – moderate to high severity

99252 – Inpatient consultation, straightforward

99253 – Inpatient consultation, low complexity

99254 – Inpatient consultation, moderate complexity

99255 – Inpatient consultation, high complexity

99281 – Emergency department visit, limited or minor

99282 – Emergency department visit, low complexity

99283 – Emergency department visit, moderate complexity

99284 – Emergency department visit, moderate complexity – high severity

99285 – Emergency department visit high complexity – high severity

Given that there is a selection and fitting service rendered at the time new eyeglass lenses and frames are ordered, and the fact the prescription eyeglasses are individualized, the service date for the dispensing fee and the eyeglasses may be the date the eyeglasses are ordered. 

Procedure code W2021 for fitting and dispensing lenses should not be billed for replacement lenses when the prescription is unchanged and the lenses are being placed in the same frames. The appropriate lens code should be billed with the “RP” replacement modifier. If the lenses need to be replaced due to loss or breakage, and there has been a prescription change since the time the lost or broken lenses were provided, the most current prescription should be used for the replacement lenses. The fitting and dispensing fee is payable in that situation. The “RP” modifier should also be used.

When frames need to be replaced due to loss or breakage, the same frames should be provided when available. In that situation, procedure code W2022 for fitting and dispensing frames should not be billed. The appropriate frame code should be billed with the “RP” modifier. If the same frames are no longer available, W2022 for fitting and dispensing of the different frames is payable. The RP modifier should also be used.

Your patient records must document replacement of eyeglasses due to broken beyond repair, loss, replacement lenses with a different prescription and the unavailability of identical replacement frames.

If you have any questions, please contact IME Provider Services, telephone phone 1-800-338-7909, locally 515-725-1004 or by e-mail at: imeproviderservices@dhs.state.ia.us 
