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INFORMATIONAL LETTER NO. 491
To: 
Iowa Medicaid Pharmacists and Pharmacy Providers

From:  Tom Kline, D.O., Medicaid Medical Director

Re:  
Pharmaceutical Case Management

Date:
April 3, 2006
The Iowa Medicaid Pharmaceutical Case Management (PCM) program benefits a subset of Medicaid eligible patients at very high risk of experiencing adverse effects from their medications. PCM provides an opportunity for physicians and pharmacists to closely manage the total medication regimens of these patients with complex pharmaceutical needs. The PCM program has been administered by the Iowa Pharmacy Association (IPA) through the Medicaid Medical/Pharmacy Services contractor, Iowa Foundation for Medical Care.  

This memo is to inform you that beginning April 1, 2006, the PCM program will be administered by the Medical/Pharmacy Services contractor at the Iowa Medicaid Enterprise (IME).  This change in management should have no impact on PCM services currently being provided.  However, new pharmacist and pharmacy applications for the PCM program and new member eligibility determinations will be sent to Medical/Pharmacy Services at IME.

All PCM forms are located at the IME website in addition to the IPA website.  New contact information is listed on each form.   The IME website is located at: http://www.ime.state.ia.us. - select the link for Providers, then on the left side, select Forms.  PCM forms are 470-4360 (billing tool), 470-4361 (request for patient eligibility), 470-4362 (pharmacy application) and 470-4363 (pharmacist application).

The patient eligibility request form can be faxed to the Iowa Department of Human Services Eligibility Processing Unit at 515-725-1355.  Eligibility determination will be made and faxed back to the requesting pharmacist.  The Medicaid patient will receive a Welcome to the PCM Program letter from IME that refers the patient to the pharmacist requesting the eligibility determination.

If you have any questions about the change in administration of this program, becoming a PCM provider or determining patient eligibility, please contact Jan Jordan at 725-1339 (calling from the Des Moines metro area) or 1-800-383-1173.
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