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May 30, 2006

Informational Letter No. 498

To:
All Iowa Medicaid Participating Providers

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:
Use of New Lock Box for Provider Overpayments 

Effective Date:

Effective Immediately

The IME staff is notifying providers of a change in procedure regarding the sending of checks to the IME, by providers, due to overpayments made to the provider or Medicaid refund payments as a result of another insurer’s payment. The IME has established an account with Wells Fargo to receive these checks. 

In the future, please send all checks, including those due to overpayments or Medicaid refunds,  and related remittance information pertaining to these checks  to:

Iowa Medicaid Enterprise

PO Box 310202

Des Moines, IA 50331-0202

If you have questions regarding this change please contact the IME’s Revenue Collection Unit at 515-425-1043.
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