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THOMAS J. VILSACK, GOVERNOR
DEPARTMENT OF HUMAN SERVICES

SALLY J. PEDERSON, LT. GOVERNOR
KEVIN W. CONCANNON, DIRECTOR

INFORMATIONAL LETTER NO.  503
July 10, 2006
TO:
 

All Iowa Medicaid Participating Optometrists and Opticians

      ISSUED BY: 

Iowa Department of Human Services, Iowa Medicaid Enterprise

      RE:  


Eyeglass Repair Fees

EFFECTIVE DATE:
Immediately

This is to clarify the policy regarding Medicaid coverage for the service fees for repair of eyeglass lenses and frames.

· Eyeglass lenses and frames should be repaired when it is evident that doing so is less costly than providing new lenses or frames, and the repairs would provide serviceable lenses/frames for the use of the member.

· The appropriate repair code, W2005 for lenses and/or W2006 for frames, should be billed.

· Materials, such as frame front, temples, pads, may be billed in addition to the repair code. The invoice must be submitted with the claim.

· Specific parts or repairs provided as a courtesy to other customers should also be provided to Medicaid members without charge and are not covered by Medicaid. 

The repair codes are not covered when lenses or frames are provided. The dispensing/fitting fees for lenses (W2021) and frames (W2022) are covered as follows:

· Different lens prescription placed in existing frames – W2021, fitting fee for lenses. The new lenses must be adjusted and aligned in addition to the ordering and verification. 

· Different lens prescription placed in different frames – W2021, fitting fee for lenses and W2022, fitting fee for frames. The new lenses must be adjusted and aligned in addition to the ordering and verification. The different frames must be selected, sized and measured, fitted and adjusted.

· Same lens prescription placed in different frames – W2021, fitting fee for lenses and W2022, fitting fee for frames. The new lenses must be adjusted and aligned in the different frames. The different frames must be selected, sized and measured, fitted and adjusted.
· Same lens prescription placed in existing frames – No fitting fee for frames or lenses. 

When lenses or frames are replaced due to loss or breakage, the “RP” modifier should be included with the V code. Patient records must document replacement of eyeglasses due to broken beyond repair, loss, replacement lenses with a different prescription and the unavailability of identical replacement frames.

If you have any questions, please contact IME Provider Services, telephone phone 1-800-338-7909, locally 515-725-1004 or by e-mail at: IMEProviderServices@dhs.state.ia.us 
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