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Informational Letter No. 509






July 14, 2006

To:
All Iowa Medicaid Participating Providers

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:
Weekly Payment Cycles 

Effective Date:

August 7, 2006

The Iowa Medicaid Enterprise (IME) would like to announce a change in the payment schedule. Effective August 7, 2006, Iowa Medicaid will be changing to weekly payment cycles.  This change is being made in response to numerous requests from the provider community. 

Currently the Iowa Department of Human Services, Iowa Medicaid Enterprise adjudicates claims on a nightly basis with a payment cycle occurring on the second and fourth Monday of each month. The Iowa Department of Human Services has decided to move to a weekly payment cycle for all provider types. The adjudication process will continue to run nightly. The final pay cycle in July will occur on July 24, 2006. The first weekly pay cycle will occur on August 7, 2006. 

Paper checks will have a Monday date on them and then will be mailed on Wednesday. Electronic Funds Transfers (EFT) will be sent early Thursday mornings.

The IME would recommend that providers take advantage of EFT. When you sign-up to have the IME EFT your Medicaid Payments, never again will you have to worry about lost or stolen Medicaid Payments.  With EFT you never have to be concerned about missing another Medicaid Payment because of an address change or slow mail delivery.  Your payments are made to you faster because there’s no check to mail.  With EFT your Medicaid payments are deposited directly in your Checking or Saving Account with your financial institution.

The EFT Form is available on line for you to download, complete, and mail to the IME.  Go to: http://www.ime.state.ia.us/Providers/Forms.html and download the EFT Form today.

The fastest method of claims processing is to file your claims electronically.  The IME accepts all claim types electronically except for Consumer Directed Attendant Care Claims (CDAC).  CDAC claims must be filed on paper because the consumer and provider both must sign the CDAC claim.

For more information on electronic claims visit www.ime.state.ia.us or call the IME Electronic Data Interchange office at 1-800-967-7902.

If you have any questions, please contact IME Provider Services, telephone phone 1-800-338-7909, locally 515-725-1004 or by e-mail at: imeproviderservices@dhs.state.ia.us 
