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THOMAS J. VILSACK, GOVERNOR
DEPARTMENT OF HUMAN SERVICES
SALLY J. PEDERSON, LT. GOVERNOR
KEVIN W. CONCANNON, DIRECTOR

Informational Letter No. 521





August 18, 2006

TO:
 

Remedial Services Providers (Current ARO and RTSS providers)
ISSUED BY: 

Iowa Medicaid Enterprise

RE:


Remedial Services Provider Training

The Iowa Medicaid Enterprise would like to invite Remedial Services providers to an introduction and overview of the new program. The IME understands that this represents a change in business procedures for many current ARO and RTSS providers. The training sessions will focus on explaining the new processes and detailing billing guidelines for Iowa Medicaid reimbursement.

Highlights of the Remedial Services training sessions:

· An overview and explanation of the Remedial Services program

· How to submit the treatment plan for approval

· How to submit the claims to Iowa Medicaid electronically and on paper

· A question and answer period

Listed on the following pages are the dates, times, and locations of the Remedial Services training sessions.  Please complete the attached registration form and then either fax, email or mail the form to the attention of Provider Services.  There will be signs at the training sites directing you to the meeting rooms.  There is no charge for attending these training sessions.

Please plan on attending your selected meeting location and time. There is no need to attend multiple sessions. You will only be contacted if we are unable to accommodate your request.

If you are unable to attend training, all the materials will be available after 9/18/06 at: 

www.ime.state.ia.us
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Training Schedule
	Date
	City/Time
	Location
	Additional Info

	Monday

Sept. 18
	Fort Dodge, IA

1pm-4pm
	American Legion Hall

725 S. 31st St.

(Main Hall)
	Capacity of 100 attendees

	Tuesday

Sept. 19
	Sioux City, IA

9am-12pm
	St. Luke’s Hospital

2720 Stone Park Blvd 

(Auxiliary Dinning Room)
	Capacity of 100 attendees

	Thursday

Sept. 21
	Council Bluffs, IA

1pm-4pm


	National Guard Armory

2415 E. Kanesville Blvd

(Delta/Charlie Room)
	Capacity of 100 attendees

	Friday

Sept. 22
	Des Moines, IA

9am-12pm
	Wallace Building

E. 9th & Grand Ave.

(The Auditorium)
	Capacity of 250+ attendees

	Monday

Sept. 25
	Cedar Rapids, IA

1pm-4pm
	St. Luke’s Hospital

1026 A Ave. NE

(The Auditorium)
	Capacity of 250+ attendees

	Tuesday

Sept. 26
	Dubuque, IA

9am-12pm
	Bricktown Reception Facility

299 Main St.
	Capacity of 250 attendees

	Wednesday

Sept. 27
	Davenport, IA

9am-12pm


	 Genesis Hospital/Adler Education

1236 E. Rusholme St. Heart lower

(Conference room Adler)
	Capacity of 175 attendees

	Thursday

Sept. 28


	Cedar Falls, IA

9am-12pm


	Riverview Conference Center

439 N. Division St. 

(Missionary Hall)
	Capacity of 100 attendees


Additional Training Session

	Wednesday Sept. 27
	Des Moines, IA 9am-12 pm
	Holiday Inn Airport

6111 Fleur Drive


	Capacity on 150 attendees 




Registration Form:

Provider Name and Medicaid Number:
                                                                   .

Number of Attendees:
                                                                                       .            

Phone Number: (___) 
                                                                                       .  

Email Address: 
                                                                                                 .

	Date
	Location
	Time

	Example: 9/22/06
	Des Moines
	1pm-4pm

	
	
	


· Please plan on attending your selection; we will only contact you if we are not able to accommodate your request.

· Please return this registration form to:

 Iowa Medicaid Enterprise

Attn: Provider Services

PO Box 36450

Des Moines, IA  50315

- or -

515-725-1155 (Fax)

- or -

imeproviderservices@dhs.state.ia.us
· For questions please contact Provider Services:

800-338-7909 or 515-725-1004 local to Des Moines
IOWA MEDICAID ENTERPRISE - 100 ARMY POST ROAD - DES MOINES, IA  50315
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