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September 13, 2006

To:
Iowa Medicaid Participating Providers affected by NPI

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


National Provider Identifier (NPI)
What is NPI?

The National Provider Identifier (NPI) is required by the Health Insurance Portability and Accountability Act of 1996, commonly know as HIPAA.  The NPI is a standard unique provider identifier used to file and process health care claims and other transactions. The NPI is the number(s) that will identify a provider to all payers. It will replace all “legacy” or existing provider numbers.

Based upon the Federal NPI requirements and guidelines, Iowa Medicaid will require use of the NPI number for electronic claims and all paper claims beginning May 23, 2007.

How do I get an NPI?

Providers are required to sign-up and get their NPI number(s) from the National Plan and Provider Enumeration System (NPPES). This is often referred to as the enumeration process. The enumeration process to obtain an NPI should be very simple for individual providers. Individual providers may only receive one NPI number; therefore, they will only need to report that one number to the IME. However, organizational providers or providers with multiple existing Iowa Medicaid provider numbers may require more forethought and consideration as they enumerate. Several considerations should be made prior to submitting your NPI number to Iowa Medicaid:

· Evaluate internal needs and potential system changes.

· If you use software vendors, billing services or clearinghouses, please contact them to discuss any changes that may have to be made.

· If you are an organizational provider, how many NPI numbers should you enumerate to identify certain parts of your organization?

· The IME suggests that providers strongly consider enumerating subparts based upon existing legacy numbers. 

· How many checks or remittance advices do you want to receive from Iowa Medicaid?

· Enumerate through the NPI website at https:nppes.cms.hhs.gov/NPPES/Welcome.do.
One NPI = One Check

Iowa Medicaid providers will receive payment based upon the NPI that is submitted and verified by the Iowa Medicaid Enterprise. For instance, if an organization only enumerates with one NPI number to identify the entire organization, the IME will send that organization one check and one remittance advice for all claims processed for that timeframe. Remittance advices and checks will only be available by NPI number(s); remittance advices and checks under the legacy structure will no longer be available. On the other hand, if an organization enumerates with multiple NPI numbers, then Iowa Medicaid will send one check and one remittance advice to each of those NPI numbers for all claims processed during that timeframe.

Example: Provider A currently has 5 pay-to Iowa Medicaid provider numbers based on their subparts, and they currently receive 5 separate checks and 5 separate remittance advices.

If provider A enumerates with only 1 NPI number encompassing all of their subparts, then they will only receive 1 check and 1 remittance advice. Remittance advices and checks will only be available by NPI number(s); remittance advices and checks under the legacy structure will no longer be available.

If provider A enumerates with 5 NPI numbers one for each of their subparts, then they will receive 5 separate checks and 5 separate remittance advices as they do today.

How do I communicate my new NPI number(s) to the IME?

The IME has established a new web tool that is designed to gather Iowa Medicaid providers’ NPI numbers and to assist in updating the provider’s file. The new web tool will be available October 2, 2006. Providers will login to the secured web tool to input their existing “legacy” Iowa Medicaid number.

More specific information will be coming soon via another information release and training materials detailing the new web tool and instructions on how to use it.

Where can I receive assistance with the new web tool?

Please attend one of the Fall Training Sessions scheduled around the state of Iowa during October and November. The invitation and training schedule are available online at:

http://www.ime.state.ia.us/Providers/TrainingSchedule.html
Please look for additional information via informational releases and on the IME’s Providers’ Website: www.ime.state.ia.us
If you have any questions please contact IME Provider Services, press option 2, and ask to speak with an NPI representative. 

1-800-338-7909 (press option 2)

locally 515-725-1004 (press option 2) or

E-mail at: imeproviderservices@dhs.state.ia.us
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