CONTACT NUMBERS FOR RSP SERVICES

Questions related to Implementation Plan and Medical Review

E-mail:
remedialservices@dhs.state.ia.us
Phone:
800-226-8650 or 515-457-3788 (local)

Hours:
8:00 AM to 4:30 PM
Mail:

IFMC-Medicaid



Attn: Remedial Services



6000 Westown Parkway, Suite 350E



West Des Moines, IA  50266-7771
Fax:

515-222-2432
Questions related to RSP Rates and Cost Reports:

E-mail: 
costaudit@dhs.state.ia.us 
Phone:
866-863-8610 or 515-725-1108 (local)

Hours:
8:00 AM to 5:00 PM
Mail:

Iowa Medicaid Enterprise

Provider Cost Audit and Rate Setting Unit

P.O. Box 36450

Des Moines, IA  50315
Fax:

515-725-1353
Questions related to CMS 1500 Claims and Billing the IME

E-mail:
imeproviderservices@dhs.state.ia.us
Phone:
800-338-7909 or 515-725-1004 (local)

Hours:
7:30 AM to 4:30 PM
Mail:

Medicaid Claims



PO Box 150001



Des Moines, IA 50315



Correspondence



PO Box 36450



Des Moines, IA  50315
Fax:

515-725-1155
Provider Manual is on the DHS web site at:

www.dhs.state.ia.us/policyanalysis/PolicyManualPages/MedProvider.htm 

Final Rules on the DHS web site at:


www.dhs.state.ia.us/policyanalysis/RulesPages/dockets.htm
RSP Training Power Point on the DHS web site at:


www.ime.state.ia.us/Providers/TrainingSchedule.html
11/15/2006

