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December 19, 2006

To:
All Iowa Medicaid Participating Providers

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


Medicare Parts A and B Crossover Claims


Effective Date:

Upon Receipt

On July 1, 2006, the national Coordination of Benefits Contractor (COBC) began combining all Part A and B Medicare claims for providers and translating the information into a HIPAA compliant format for transmission to respective payers like the Iowa Medicaid Enterprise (IME).   

This has resulted in some significant changes in the way Iowa Medicaid Enterprise is able to process crossover claims.   

· Initially, claims from the COBC were crossed to the IME even in cases where a third party liability (TPL) was involved.  Medicare (COBC) will no longer send over claims if they have TPL information on their files.  This change became effective at the end of November 2006.  Although this change was effective at the end of November 2006, there will be some claims through the end of December 2006 that will come to the IME because the processing on these claims began before the requested change.

· IME paid in error those claims that Medicare sent for which their file does not show TPL, but IME’s file shows active TPL.  The IME claims processing system was changed on December 15, 2006 to deny Medicare crossover claims if our file shows active TPL.  We will do a mass credit and take back all the claims that paid in error.  

· Missing crossover claims from July to November 2006 – The IME claims processing system was changed on December 15, 2006 to deny Medicare crossover claims if our file shows active TPL, all missed claims that were re-sent by the COBC will be resubmitted to the MMIS for adjudication.  No further action from the provider is required. However, there still may be claims outstanding.  If you do not receive payment by the end of January 2007 you must submit a Medicare crossover claim to Medicaid for payment.

· Claims reflecting a Medicare rate increase in 2006 will need to be adjusted by the provider.  To do this, providers will need to fill out an adjustment form (located on the IME website at www.IME.state.ia.us under “forms”).  After completing the adjustment: 

· Write “Medicare increase: corrected EOMB attached” in the comments box on the adjustment form. 

· Attach the most recent Medicare EOMB.  .

If you have any questions, please contact IME Provider Services, telephone 1-800-338-7909, locally 515-725-1004 or by e-mail at: imeproviderservices@dhs.state.ia.us
