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Informational Letter No. 573




June 22, 2007

To: 
Iowa Medicaid Providers (Excluding Dental and Waiver)


From:      The Iowa Department of Human Services, Iowa Medicaid Enterprise 

RE:        Optical Character Recognition (OCR) of Paper Claims 

Effective: Upon Receipt 

The IME has compiled a list of reminders that are required when submitting paper claims.  We have also included a list of suggestions that will assist with the processing of paper claims, as the IME uses Optical Character Recognition (OCR) equipment to image all paper claims.  Paper claims will be returned to you if you do not follow these requirements.

Requirements when submitting paper claims 

· Data must be submitted using black or basic blue ink

· Original claim forms only

· Original CMS-1500 claim forms can be ordered from:

U.S. Government Printing Office
Telephone: (866)-512-1800 or go to http://bookstore.gpo.gov
· Original UB-04 claim forms can be ordered from:

National Uniform Billing Committee
Telephone: (800)-242-2626 or go to www.nubc.org/guide.html
The following suggestions will assist in prompt and accurate processing of paper claims.  Incorrect interpretation of the information given and unneeded adjustments could be eliminated as well.

Suggestions when submitting paper claims

· Use 10-point Courier or 10-point Courier New font

· Submit printed or typed forms 

· Use capital letters 

· Use laser or ink jet printers.  Dot matrix printers cause “breaks” in the letters
· Make sure the claim form does not have faded print 

· Highlighting is unnecessary

· Submitting extra information is unnecessary, i.e., description of diagnosis codes, description of procedure codes, Attending Physician’s name, Other Physician’s name

· Information that is submitted should be positioned on the form according to CMS guidelines
· Units should be indicated in whole numbers
Medicaid continues to encourage and promote the use of electronic billing as the most accurate and efficient method of claims submission.  Additional information regarding electronic billing can be obtained by calling IME Provider Services at the number listed below or by visiting the IME website at

http://www.ime.state.ia.us/Providers/BillingInstructions.html.

If you have any questions, please contact IME Provider Services, at 

1-800-338-7909, or locally at 515-725-1004, or by e-mail at:

imeproviderservices@dhs.state.ia.us.
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