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Informational Letter No. 574





February 15, 2007

To:
Iowa Medicaid Participating Providers affected by NPI

From:
The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


Provider has not verified an NPI with Iowa Medicaid

Effective Date:

Immediately
Our records indicate that you have not notified Iowa Medicaid of your NPI.  According to Centers for Medicare and Medicaid Services (CMS), over 1.4 Million National Provider Identifiers (NPIs) have been issued. Do you have yours?  If you meet the definition of a health care provider (as defined at 45 C.F.R. § 160.103) who bills for services, you need to obtain an NPI. Once you obtain the NPI, you need to share that NPI with the Iowa Medicaid Enterprise (IME).  Please note: if you verified after the effective date of this letter, you may disregard this notice!

Only three months remain until the NPI compliance date. The implementation of the NPI is a complex process that will affect all business functions including: billing, reporting and payment. Providers are urged to obtain and share their NPI now to avoid a disruption in cash flow.  

Key NPI Facts: CMS, along with the Workgroup for Electronic Data Interchange (WEDI), remind providers of the following key NPI facts:
· Every health care provider meeting the federal definition must get and use the NPI even if a health care provider is an individual and not conducting electronic transactions.  In accordance with Federal NPI requirements, Iowa Medicaid will require use of the NPI number for all electronic and paper claims beginning May 23, 2007.

· It is estimated that use of the NPI can require a transition period of at least 120 days
· May 23, 2007 is not when the process starts, but when the process must be completed. 

· Typically, providers will need to communicate their NPI to health plans, clearinghouses, and other providers well before the compliance date. 
· NPI is FREE!  Health care providers should know that getting an NPI is free. You do not need to pay an outside source to obtain your NPI for you. 

· Additional information is available on the CMS website at http://www.cms.hhs.gov/
Get your NPI:  to register for NPI number(s) go to the NPPES site: https://nppes.cms.hhs.gov .  The NPPES site will instruct on how to obtain NPI; questions or requests for a paper NPI application call: 1-800-465-3203 or e-mail: customerservice@npienumerator.com. 
Share your NPI:  the IME has established The Iowa NPI Verification Tool (NPIV) in order to collect NPI from providers.  Providers login to a secured website by confirming an active Iowa Medicaid number and the associated Tax ID (or Social Security Number).  Simply go to the address below to begin the process: https://www.imeservices.org . For questions or problems contact IME Provider Services, and ask to speak with an NPI representative: 1-800-338-7909 option 2 (locally 515-725-1004 option 2) or e-mail NPIsupport@dhs.state.ia.us.  Providers not able to access this site may request a paper verification form.  Note: this site will be available all day Monday through Saturday (except for Wednesday evening 9-11 PM CST).  Sundays are reserved for maintenance, so availability at that time is not assured.  
Use your NPI: the IME will begin accepting NPI on all claims in early 2007. However, the current “legacy” Iowa Medicaid provider numbers will still be required on all claims submitted through May 22, 2007.  On May 23, 2007 NPI, and NPI only, will be required on all health care claims.

Getting an NPI is free - not having one can be costly
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