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CHESTER J. CULVER, GOVERNOR
DEPARTMENT OF HUMAN SERVICES
PATTY JUDGE, LT. GOVERNOR
KEVIN W. CONCANNON, DIRECTOR

INFORMATIONAL LETTER NO. 599                                         April 5, 2007

To:
All Iowa Medicaid Waiver Providers (Except Individual CDAC)

From:


Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


Reporting your new number or NPI to IME and the new Provider Agreement

Effective Date:
Upon Receipt

The Provider numbers now used to bill Iowa Medicaid are changing, as required by federal law. Starting May 23, 2007, all providers will submit claims using a ten-digit number. If you are an entity that meets the definition of a “health care provider” (as defined at 45 C.F.R. §160.103), you will need to apply for a National Provider Identifier (NPI) and report that number to IME (see below).  If you do not meet that definition, you will not get an NPI, but you will need to follow the process described below.

1. NPI 

HIPAA requires entities meeting the definition of a “health care provider” to get an NPI. Providers must determine whether they meet the federal definition of “health care provider”. Go to https://nppes.cms.hhs.gov/NPPES/Welcome.do to review information on this topic.  IME is not able to advise providers as to whether they need to get an NPI.  Providers must review the material and make their own determination.  

Starting May 23, the NPI will be required on all claims forms. The NPI replaces all existing provider numbers. Once you get your NPI, you need to report your NPI to Iowa Medicaid one of two ways:

1. On the internet at https://www.imeservices.org or
2. By completing a paper form. Call Provider Services at 1-800-338-7909 or locally in the Des Moines area at 515-725-1004, or send an email to npisupport@dhs.state.ia.us and ask for a paper verification form.

2. “Non-NPI” Atypical Providers 

Not all providers are “health care providers” (as defined at 45 C.F.R. §160.103). If an entity does not meet the definition of a health care provider, it is not eligible to receive an NPI.  Providers must determine whether they are required to get an NPI or not.  

Providers must tell the IME that they have made the determination not to obtain an NPI.  Inform IME of this decision by going to www.imeservices.org, or by requesting a paper form as indicated above. Once you inform IME of this, a ten-digit provider number will be assigned to you.
New Provider Agreement with Iowa Medicaid

Every Iowa Medicaid provider must sign the new provider agreement before May 23, 2007.  Providers can electronically sign the new agreement at https://www.imeservices.org.  Providers can request a paper form by sending an email to npisupport@dhs.state.ia.us, or calling IME Provider Services at 1-800-338-7909 or locally in the Des Moines area at 515-725-1004.
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