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INFORMATIONAL LETTER NO. 606 

TO:
 

Iowa Medicaid Participating Providers, except Waiver(
      ISSUED BY: 

Iowa Department of Human Services, Iowa Medicaid Enterprise
      DATE: 


April 23, 2007

      RE:



New Provider Agreement

      EFFECTIVE DATE:            Immediately
 

The Iowa Medicaid Enterprise (IME) announces the implementation of a new provider agreement. The new provider agreement will supercede the current one. IME is asking all Medicaid providers to execute the new agreement by May 23, 2007.  

Acceptance of the new agreement may be done electronically on the same site providers used to verify their NPI numbers. That site is www.imeservices.org.  On this site providers will:

· Legally accept the new agreement 

· Verify a listing that identifies each professional and institutional component of the provider organization

· Be asked to supply supporting documentation, such as licensure, in cases where verification of these items cannot be done electronically by the IME. 

To complete this process, simply return to www.imeservices.org and follow the instructions provided. Note that NPI information must be complete before providers will be able to complete the enrollment renewal process.

The New Provider Agreement.  You will notice that the new agreement is more comprehensive than the current one.  It better protects both providers and the Medicaid program because it more clearly defines respective rights and responsibilities of each.  It is more consistent with the current agreements used by commercial health plans. The IME posted this agreement for provider comment; that feedback was considered and incorporated as appropriate.  An overview of the changes appears at the end of this document. 

Organizational Enrollment.  Completion of this process will align all existing providers with a new approach to provider enrollment.  The essential change is that an organization (defined by Tax ID) now accepts the Medicaid agreement rather than individual providers.  An authorized signatory executes a single agreement on behalf of their business entity. Providers not yet enrolled in Iowa Medicaid will complete a new application that also reflects this change.

If you have any questions regarding the new agreement, verifying your provider records, or the web-based process, please contact IME Provider Services at 1-800-338-7909 (option 2), locally in the Des Moines area at 515-725-1004 (option 2), or by e-mail at imerenewal@dhs.state.ia.us. To request a paper form, please send an email to imerenewal@dhs.state.ia.us. 

 


IME Provider Agreement Comparison Chart

	Clause
	Current Provider Agreement
	Proposed Provider Agreement
	Basis

	Compliance with the Law
	Vague One Sentence
	Section 1.1
	State and Federal law

	Disclosure of Ownership and Change of Ownership
	Passive – Provider will notify the Department
	Section 1.6 and Section 6.2
	42 CFR, Part 455 Subpart B

	Records Retention
	Two sentences
	Section 4.1, 4.3, 4.4
	State and Federal Statutes

	Advance Directives
	None
	Section 1.5
	42 CFR 489, subpart I, and 417.436

	Payment to Performance Clause
	None
	Section 2.1
	State rule

	Monitoring and Review Clause
	None
	Section 4.4
	State rule and Federal statute

	Nonappropriation Termination
	None
	Section 2.1
	State law

	Contract Term
	None
	First Paragraph
	State law – contracts cannot exceed 6 years

	Insurance Clause (Liability)
	None
	Section 1.11
	State law  (IAC)

	Scope of Services Statement
	“Provider of Service”
	First Paragraph
	Standard contract drafting

	Independent Contractor
	None
	Section 5.2
	State law

	HIPAA/Iowa Medicaid Confidentiality Law
	None
	Sections 4.2 and 1.2
	Federal and State law

	Sales and use tax Certification
	None
	Section 5.3
	State law (Iowa Code Chapter 423

	Assignment/Change of Control
	None
	Section 5.4
	Attorney General’s Office

	Choice of Law and Forum
	None
	Section 5.5
	Attorney General’s Office

	Drug Free Workplace
	None
	Section 5.6
	Drug Free Work Place Act of 1988

	Execution Clause
	None
	Final Paragraph
	Attorney General’s Office

	Indemnification
	None
	Section 1.1
	Attorney General’s Office

	Industry Standards
	None
	Section 1.1
	Attorney General’s Office

	Joint and Several Liability
	None
	Section 5.7
	Attorney General’s Office

	Lobbying Restrictions
	None
	Section 1.8
	Federal (31 USC 1352, 45 CFR 93.100) and State Law

	Not a Joint Venture
	None
	Section 5.8
	Attorney General’s Office

	Notices
	None
	Section 3
	Attorney General’s Office

	Obligations Beyond Contract Term
	None
	Section 6.1
	Attorney General’s Office

	Professional Practices
	None
	Section 1.1
	Attorney General’s Office and State statutes

	Set Off
	None
	Section 2.3
	Attorney General’s Office and State statutes

	Severability
	None
	Section 5.9
	Attorney General’s Office and State statutes

	Supersedes former contracts
	None
	First Paragraph
	Attorney General’s Office

	Termination
	Yes
	Section 6 (more detailed than current contract)
	State and Federal statutes

	Third Party Beneficiaries
	None
	Section 5.10
	State statutes

	Non-Discrimination
	Yes – no reference to specific statutes
	Section 1.2
	State and Federal Statutes


( Note that waiver providers will be receiving a separate mailing that includes instructions on making a non-NPI declaration.
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