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Informational Letter No. 621
  
 




June 6, 2007

To:


Iowa Medicaid Remedial Providers and Targeted Case Managers

From:


The Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


 Remedial and Habilitation Authorization Address Change

The IME Medical Services Remedial and Habilitation team will be moving from their current location at Iowa Foundation for Medical Care, 6000 Westown Parkway in West Des Moines to the Iowa Medicaid Enterprise office. Please read this information carefully as the move necessitates process changes. The new contact information is effective on June 18, 2007.
Iowa Medicaid Enterprise-Medical Services Unit


PO Box 36478


Des Moines, IA 50315


515-725-1008 (local)

1-800-383-1173

All Remedial and Habilitation requests for authorization are to be faxed to Medical Services at 515-725-0931. Please indicate on your fax cover sheet the type of service (Remedial or Habilitation) you are requesting. Do not batch requests under one fax cover sheet; send each request with a separate cover sheet.  Response to requests will be completed by fax only. It is necessary to provide your fax number to us on your cover sheet. 

Remedial questions for Medical Services may be sent to the existing email address: remedialservices@dhs.state.ia.us.  Habilitation questions for Medical Services may be sent to the existing email address: habilitationservices@dhs.state.ia.us. Do not utilize the email addresses to submit requests for authorization of services.

Medical Services completes initial reviews within two (2) business days and continuing stay reviews within five (5) business days upon receipt of complete information. You are encouraged to be proactive and anticipate a five-business day turnaround on all continuing stay reviews.

If you have any questions regarding this change of procedures, please call Medical Services at 515-725-1008 (local) or 800-383-1173. Questions regarding claim billing or payment should be addressed to Provider Services at 515-725-1004 (local) or 800-338-7909.
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