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INFORMATIONAL LETTER 633

TO:
 

Iowa Medicaid Participating Providers (Excluding CDAC)

ISSUED BY: 

Iowa Department of Human Services, Iowa Medicaid Enterprise
DATE: 

July 26, 2007

RE:


Provider Enrollment Renewal

EFFECTIVE:             Immediately
 

Last spring, The Iowa Medicaid Enterprise (IME) announced the implementation of a new provider agreement. This is the basic agreement for all providers participating in the Medicaid program. It is imperative that all Medicaid providers execute the new agreement as soon as possible.  To date, over 3500 organizations and individual providers have electronically signed the new agreement. 

In addition to signing the new agreement, providers must review their current enrollment information with Iowa Medicaid. As part of this process, providers need to verify certain information (such as address and license information).  Providers are permitted to update data as necessary. In certain cases, this step may also require providers to send copies of licenses and/or other certification documentation. 

Enrollment renewal may be completed electronically on the same site providers used to verify their NPI numbers. That site is www.imeservices.org.  Please note that verification of NPI is a required step prior to completing enrollment renewal. Enrollment Renewal is a current requirement of all providers in order to stay active in the Iowa Medicaid program. Providers who have not done so are encouraged to complete this process now. 

The new provider agreement supercedes the current one. The new agreement is more comprehensive than the current one.  It better protects both providers and the Medicaid program because it more clearly defines respective rights and responsibilities of each.  It is also more consistent with the current agreements used by commercial health plans. The IME posted this agreement for provider comment; that feedback was considered and was incorporated to the extent appropriate.  

If you have any questions regarding the new agreement, verifying your provider records, or the web-based process, please contact IME Provider Services at 1-800-338-7909 (option 2), locally in the Des Moines area at 515-725-1004 (option 2), or by e-mail at imerenewal@dhs.state.ia.us. To request a paper form, please send an email to imerenewal@dhs.state.ia.us.  
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