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INFORMATIONAL LETTER NO. 642


 September 26, 2007

TO:


Iowa Medicaid Home Health Agency Providers

ISSUED BY:

Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:
Supervisory Visits for Iowa Plan Members With Primary Mental Health Diagnosis

EFFECTIVE:
November 1, 2007

Effective November 1, 2007, supervisory visits for home health services with a primary mental health diagnosis of 290 to 309 and 311 to 314, will not be paid by the IME when the person receiving the service is enrolled in the Iowa Plan.  Instead the claim should be billed to Magellan Health Services (Magellan), the contractor for mental health and substance abuse services for Iowa Medicaid.  However, Medicare crossover claims, where IME owes the deductible and coinsurance of Medicare, will continue to be sent to the IME and paid.

Magellan requires that the supervisory visits be prior authorized.  Beginning the month of October 2007, Providers of these supervisory visits performed under a primary mental health diagnosis need to call Magellan at 1-800-638-8820 to request the prior authorization.

If you have any questions, please contact IME Provider Services, at 1-800-338-7909, or locally in Des Moines at 515-725-1004, or by e-mail at: imeproviderservices@dhs.state.ia.us
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