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INFORMATIONAL LETTER NO. 652                                                   November 15, 2007



TO:    
All Iowa Medicaid Participating Providers
ISSUED BY:   
Iowa Department of Human Services, Iowa Medicaid Enterprise

RE:


      Announcement of Mass Email and Online Remittance Advice Access


EFFECTIVE:                      Upon Receipt


The Iowa Medicaid Enterprise (IME) announces two new features of the Provider Support website found at www.imeservices.org. They are:

· Mass e-mail registration

· Online remittance advice access

Mass E-mail

In addition to paper mailings, IME plans to e-mail informational letters and other important IME announcements to individuals who register for this service.  Providers may tailor the information they receive based on provider type, claim type, billing method and provider specialty (if applicable).  Individuals may also sign up to receive all e-mail communications.  To sign up, go to www.imeservices.org and click the IME Email Subscription Service link.

Online Remittance Advice Access 

Providers can now access remittance advice statements issued within the past two years via the web. 

IME recognizes the sensitive nature of the data contained in remittance advice statements. Security for viewing the remittance advice statements is of critical importance. For this reason, there is only one person within a tax id who can assign viewing privileges to others within their organization. This one person is known as the “local administrator.”  The local administrator can view any remittance advices issued to this tax id within the last two years. The local administrator also authorizes other users within their organization to view remittance advice statements by NPI.
To sign up for online access to remittance advice statements, go to www.imeservices.org and click on the Create Account link and follow the online instructions.

If you have questions or issues regarding the www.imeservices.org website, please send an email to npisupport@dhs.state.ia.us or call support at 1-800-338-7909, or locally at 725-1004, and select Option 2. 
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