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Summary of Complaint:
On 7/28/2014, a complainant reported toddler room staff are teaching 2-year-old children to call people names including "heifer", 
"stupid", and "pussy boy".  The complainant reported observing Kelsie call a 2-year-old child "pee pants" and swipe the child with 
a dirty diaper on the head.  The complainant reported children in the 3-year-old room are left unattended during nap time.  
Complainant also reported staff's significant others are allowed to come into the center and "hang out" in the classrooms aroudn the 
children.

Licensing Rules Relevant to the Complaint:
109.10(16).  All assigned staff shall provide careful supervision.

109.8(2).  At least one staff is present in every room where children are resting.

Inspection Findings:
An unannounced visit was conducted to The Goose on 7/30/2014.  Present was owner Shawn Irons, director Amber Taylor, and 
several staff.  The following is based upon observations while on-site, a telephone interview with the complainant, a face-to-face 
interview with staff Kelsie E, a face-to-face interview with staff Whitney R, a face-to-face interview with owner Shawn Irons and a 
face-to-face interview with director Amber Taylor:

109.10(16).  All assigned staff shall provide careful supervision.  THERE IS NOT ENOUGH INFORMATION TO DETERMINE 
IF THIS RULE WAS VIOLATOED OR NOT.  

Kelsie E reported she is employed full-time in the toddler room.  Kelsie E reported she is aware of the complaint because 
management has already questioned her about the incident.  Kelsie E talked about last Thursday when a 2-year-old child wet his/her 
pants at nap time.  Kelsie E reported the child is potty training and was wearing underwear.  Kelsie E reported she said "let's go 
change your pee pants" to the child as she was walking a group of 2-year-old children to the hallway restroom area.  Kelsie E stated 
she did have a clean diaper in her hand and made a sweeping motion with her arm, in the direction of the bathroom, but did not hit 
any child with the clean diaper.  Kelsie E talked about how someone must have misheard what she said and misunderstood the 
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situation.  Kelsie E reported kids are never taught to call people names.  Kelsie E stated staff redirect the children when they use 
inappropriate language.  Kelsie E talked about how there is really only one child in the toddler classroom who uses inappropriate 
language.  Kelsie E reported staff have started to ignore it rather than draw attention to it.  Kelsie E denied knowing if the 
3-year-old room is out of ratio at naptime as she is just concerned about the toddler room and what she is supposed to be doing.  
Kelsie E reported some staff's significant others and/or spouses bring food or drinks into the center for them.  Kelsie E talked about 
how each staff was reminded this week that significant others and/or spouses are not to come past the locked entryway/vestibule 
area and into the center.         

Whitney R is the lead teacher in the toddler room.  Whitney R reported she is aware of the complaint as management already talked 
to her about the incident.  Whitney R reported she heard Kelsie E say something to a 2-year-old child acknowledging he/she needed 
to go to the restroom to change his/her pants that were "peed" on.  Whitney R stated the child does not wear diapers and was in 
underwear.  Whitney R reported staff also don't carry dirty diapers in and out of classrooms and/or restrooms.  Whitney R talked 
about how she just didn't believe Kelsie E hit the child on the head with a dirty diaper.  Whitney R denied ever hearing Kelsie E say 
anything inappropriate to the children or something that would be concerning.  Whitney R reported "it had to be something that was 
taken out of context".  Whitney R reported there is one child in the toddler room who does use the word "heifer" and "pussy boy".  
Whitney R reported she thinks the child may have picked up "pussy boy" from something related to "Percy" a Thomas the Train 
character.   Whitney R reported the child will just randomly say it while playing.  Whitney R stated staff decided to ignore it rather 
draw attention to it.  Whitney R did talk about how when the child first said it "staff laughed as a first-reaction but do not do this 
anymore and certainly have never encourage any child to use inappropriate language".  Whitney R reported she isn't sure if the 
3-year-old room is out of ratio at naptime as she is in the toddler room.  Whitney R stated she believes Bobbi Jo goes into the 
3-year-old classroom during naptime so that staff can have breaks but she is not for sure.  Whitney R reported some staff's 
significant others and/or spouses bring food or drinks into the center for them.  Whitney R talked about how each staff was 
reminded this week that significant others and/or spouses are not to come past the locked entryway/vestibule area and into the 
center.          

Ms. Irons reported she was out of town the end of last week, and the director Ms. Taylor was also not on-site last Thursday.  Ms. 
Irons talked about how last Thursday, she received multiple calls from staff about how to do staff breaks during naptime but nothing 
related to the above incident until late Thursday evening.  Ms. Irons reported on Friday, Cheryl Comried (director of Mother Goose 
Learning Center) came to the center (since Ms. Irons was out of town) and began an internal investigation on her behalf.  Ms. Irons 
reported she returned to the center on Monday to continue to review the situation.  Ms. Irons talked about all the disarray related to 
the alleged incident including how she found out that one staff left the center and began telling parents about the incident in the 
parking lot on Thursday.  Ms. Irons discussed how 2 staff are no longer employed at the center.  

109.8(2).  At least one staff is present in every room where children are resting.  RULE WAS VIOLATED, BUT HAS SINCE 
BEEN REMEDIED.  Children in the 3-year-old room have been allowed to nap with no adult supervision in the room at times.  Ms. 
Irons reported this has been remedied.  Ms. Irons reported staff/cook Bobbi Jo is aware she needs to step into classrooms to allow 
staff breaks in the afternoon.

Special Notes and Action Required:
Based upon the above, no response to this report is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us 
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also 
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to 
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
08/04/2014
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