Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT

Name of Center: ASAC Heart of Iowa Child Care Center Enrollment: 62 License ID: 4157000007
Street: 4050 Bowling St. SW City: Cedar Rapids IA Zip Code: 52404 County: Linn

Mailing Address: 4050 Bowling St. SW

Mailing City: Cedar Rapids IA Zip Code: 52404
Director's Name: LaRonna Orr Center Phone Number: 319-862-1050
On-Site Supervisors: LaRonna Orr E-Mail Address: lorr@asac.us

Date of Complaint: 5/30/2014 Date of Visit: 6/4/2014

[X] Scheduled [ 1 Unannounced [ 1 NA

[X] Non-Compliance with Regulations Found [ ] Compliance with Regulations Found [ 1 NA

RECOMMENDATION FOR LICENSE
[X] NO CHANGES to licensing status recommended
[ 1] PROVISIONAL license from to
[ 1 SUSPENSION of License
[ ] REVOCATION of License

Summary of Complaint:

On 5/30/2014, a complainant reported a 4-month-old infant was found lying on her stomach in a crib for tummy time. The infant
was crying, his/her face was red, he/she had tears running down his/her face, and "snot" was running out of his/her nose. The
complainant reported it appeared the infant had been crying for some time. The complainant also reported staff put the infant tc
sleep on his/her tummy "...because (the infant) needs tummy time...". The complainant reported the infant's mother has told stafi

she does not want her infant sleeping on her stomach because he/she cannot roll over.

Licensing Rules Relevant to the Complaint:
109.12(5)e. Children under age one placed on back when sleeping.

Inspection Findings:

An unannounced visit was conducted to ASAC Heart of lowa Child Care Center on 6/4/2014. The following is based upon a
telephone interview with staff Deb (responsible person) in charge on 5/30/2014, observations while on-site on 6/4/2014,
face-to-face interviews with 3 separate infant room staff on 6/4/2014, and a telephone conversation with director LaRonna Orr on
6/17/2014:

109.12(5)e. Children under age one placed on back when sleeping. RULE WAS VIOLATED. Staff reported the 4-month-old
infant subject to this report fell asleep on the infant room floor. Staff reported picking the infant up and that this woke the infant
Staff reported rocking the infant for a bit to help him/her calm down and then placing the infant in his/her crib. Staff reported she
placed the 4-month-old infant on his/her side in the crib. Staff reported the 4-month-old infant rarely sleeps when in child care.
Staff stated they allowed the infant to cry for about 10 minutes in his/her crib in hopes that he/she would self-sooth himself/herself
to sleep. Staff reported the 4-month-old infant was upset in that he/she was crying. Staff agreed the infant may have had tears on
her face and a runny nose from crying.

Staff talked about how at lunch time, the infant's mother takes the infant to the main eating area Staff reported seeing the
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4-month-old infant fall asleep in a high chair "...with a bottle and a blanket.." daily in the main eating area. Staff reported they
discussed with the infant's mother that the infant rarely sleeps in child care but that he/she displays signs of being extremely tired
including crying and falling asleep while playing on the floor. Staff reported asking the mother for suggestions to help find a
solution. Staff stated the mother told them that the infant sleeps in a bouncy seat, car seat, or in her arms Staff reported they talked
with the mother about how it makes it very difficult for an infant to fall asleep in a crib when the infant is used to sleeping in a
bouncy seat, a car seat, or co-sleeping with a parent.

Staff talked about how the 4-month-old infant can sit up and that he/she can roll over when put on his/her side. Staff talked about
how the program's policy is that infants are placed for sleep in a supine position for every nap or sleep time. Staff reported once an
infant can roll onto his/her side and/or roll over to his/her back, staff do not intervene to reposition the infant. Staff reported if a
mother tells them to reposition her infant onto his/her back if they roll over, staff will do so. Staff denied that the mother of the
4-month-old told them to reposition her infant if he/she rolls over.

Staff denied that infant tummy time occurs in a crib. The area where staff reported infant tummy time occurs was observed to be on
the floor. Staff reported the 4-month-old infant does not like tummy time. Staff discussed how most infants work up to tummy time
that lasts 15 minutes. Staff reported the 4-month-old infant does not participate in a full 15 minutes of tummy time. Staff talked
about how the 4-month-old participates in only about 5 minutes of tummy time as he/she cries the entire time. Staff reported they
have talked with the infant's mother about this requesting she also encourage the infant to participate in tummy time outside of child
care. Staff indicated the infant's mother responded that her infant does not like it and she didn't want her infant participating in it

Ms. Orr reported the program's policy is that infants up to 12 months of age are placed for sleeping in a supine position for every
nap or sleep time unless the infant's physician provides a written statement requiring an alternative sleep position. Ms. Orr talked
about how staff do not constantly reposition an infant once he/she is capable of rolling over unless the parent instructs otherwise.
Ms. Orr talked about infants that are placed into cribs to nap or sleep time sometimes cry. Ms. Orr reported most learn how to
self-soothe and fall asleep within 5 minutes to 10 minutes. Ms. Orr denied that tummy time occurs in a crib.

It should be noted on 6/4/2014, infants were not observed engaged in tummy time in cribs. On 6/4/2014, staff were also observed
placing infants down for nap or sleep time in a supine position.

Special Notes and Action Required:
Ms. Orr reported she will review safe sleep and tummy time policies with infant room staff Licensing also recommends additional
infant floor activity play matts as well as infant tummy time mats be obtained to help infants enjoy floor and tummy time.

Based upon the above, no further response to this report is requested.

If you feel something is unclear or unjustly cited, please contact me (phone 319-892-6827; email alyons@dhs.state.ia.us
<mailto:alyons@dhs.state.ia.us>) so that we may discuss the issue. If necessary, I can make a notation in your record. You may also
send a letter that will be included in your licensing file noting any disagreement you may have with this report. If I have failed to
provide for you any information discussed during my visit, please contact me and I will forward the information to you. Thank you.

Consultant's Signature: Date:
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