
Iowa Department of Human Services 

CHILD CARE CENTER COMPLAINT  

Name of Center: Enrollment: License ID:  

Street: City: IA Zip Code: County: 

Mailing Address: 

Director's Name: Center Phone Number: 

On-Site Supervisors: E-Mail Address: 

Date of Complaint: Date of Visit: 

Scheduled Unannounced 

Non-Compliance with Regulations Found Compliance with Regulations Found 

RECOMMENDATION FOR LICENSE 

NO CHANGES to licensing status recommended 

PROVISIONAL license from  

SUSPENSION of License 

REVOCATION of License 

5/13/2014 5/6/2014 

jmcdonald@wccaheadstart.org 

712-527-2023 

Lesley Eggert 

Penny Lingle 

103 Central Glenwood 51534 Mills 

27 Glenwood Head Start Preschool 4165000001 

[  ] [X] 

[  ] [  ] 

[X] 

[  ] 

[  ] 

[  ] 

to 

Mailing City: IA Zip Code: 

[  ] NA 

[X] NA 

P.O. Box 709 

Harlan 51537 

Summary of Complaint: 

Informant states that a teacher (Teresa S) struck a child on the back of the left shoulder on 5-6-14. Informant does not believe the strike 

was hard enough to leave an injury. The hit caused the child to whimper and fall to the ground. The children were in line to get breakfast 

and the teacher was trying to get the child to move forward, where she should have used the palm of her hand to guide the child but 

smacked him instead. 

Licensing Rules Relevant to the Complaint: 

 

109.12(2) Discipline does not allow -- corporal punishment; punishment that causes humiliation, fear, pain or discomfort; locking children 

in an area or using mechanical restraints; associating with illness, toilet training, food or rest; or the use of verbal abuse, threats, or 

derogatory remarks about a child’s family. 

Inspection Findings: 

I made an unannounced visit to Glenwood Head Start on 5-13-14 to discuss the complaint that was received on 5-6-14. I met with Teresa 

and I also talked with Kris Evezic. Teresa stated that the child in question pushed the door open and bolted through the door, stopped 

turned around and sat down by the wall and started crying, Teresa said she doesn't know why the child was crying and had a feeling that 

the door latch may have hit the child. She said she didn't touch the child, and said it may have looked like she was reaching for the child. 

Kris Evezic had Teresa write an incident report. 

Special Notes and Action Required: 

Glenwood Head Start has several complaints in the last year regarding physical abuse and discipline issues. They have had staff changes 

in the last few months and have hired a teacher and an associate teacher. 

 

It is vital that all staff be aware of proper discipline procedures as discipline does not allow corporal punishment; punishment that causes 

humiliation, fear, pain or discomfort; locking children in an area or using mechanical restraints; associating with illness, toilet training, 

food or rest; or the use of verbal abuse, threats, or derogatory remarks about a child’s family. 
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Kris Evezic states she has been at the center frequently and plans to transition the new staff into the center. She monitors staff and teaches 

them a variety of techniques in working with the children. Some staff have received PBIS (Positive, Behavior, Interactive, Support) 

training 

Consultant's Signature: Date: 

05/31/2014 
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