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Subcontractor Disclosure Form (one for each proposed subcontractor) 
The following subcontractors’ disclosure forms are attached: 

• Access2Care, LLC. 

• AmeriHealth Caritas Iowa, LLC 

• Avesis Third party Administrators, Inc. 

• Discovery Health Partners. 

• Health Management Systems, Inc. (HMS). 

• Medical Transportation Management, Inc. (MTM). 

• PerformRx 

• SironaHealth, Inc. 

Ownership Disclosure Forms  
For the sake of uniformity and consistency, and to ensure that the information called for under 42 CFR 
455.104 is disclosed, AmeriHealth Caritas Iowa had its subcontractors complete the Department’s “Iowa 
Medicaid Ownership and Disclosure Form” (form 470-5186 Rev. 3/15).  These are included along with each 
subcontractor’s “Subcontractor Disclosure Form” within Tab 6. 

The ownership disclosure forms are substantially complete, but in certain instances our identified 
subcontractors have either redacted or withheld certain sensitive personally identifiable information such 
as dates of birth and social security numbers of their managing employees.  We have determined this is 
primarily due to a lack of understanding of the safeguards available to protect such information.  
AmeriHealth Caritas Iowa understands the requirement to furnish complete subcontractor information; 
and we will work with each of our subcontractors in order to provide complete and updated information 
on or before Contract execution, in accordance with the SOW.  
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develop a comprehensive risk-specific plan of care with the member to optimize care of their chronic 
conditions, prevent adverse outcomes and avoidable episodes of care. 

The goals of the Program are: 

• To improve member's access to PCP, specialists and other medically necessary services through 
collaboration with providers. 

• To reduce preventable inpatient hospital admissions and inappropriate emergency room visits. 

• To delay or avoid nursing home admissions, when the beneficiary prefers a community-based option. 

• To empower the member to accept responsibility for their ongoing health care needs including: self-
managed and informed medical decision making. 

• To improve clinical outcomes, including HEDIS rates, and increase the quality of life for our members. 

• To improve care coordination and access to appropriate care and reduce unnecessary or duplicative 
services and improve health outcomes 
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Parent Guarantee 
We have used the experience of our parent company and its affiliates.  We are therefore including the 
following Parent Guarantee. 
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Debarment or suspension, regulatory action, or sanction 
The following describes instances where AmeriHealth Caritas Iowa, Inc., its parent organization, affiliates 
or subsidiaries were notified of being non-compliant with a publicly funded managed care contract. 

Organization Trade Name: AmeriHealth Caritas Pennsylvania /AmeriHealth Northeast AmeriHealth 
Northeast/Keystone First (KF)  

AmeriHealth Caritas operates its Pennsylvania Medicaid plans (AmeriHealth Caritas Health Plan, 
AmeriHealth Northeast and Keystone First) pursuant to the contract between the Pennsylvania 
Department of Human Services (PADHS) and Vista Health Plan, Inc. (Vista).  Vista is an indirect subsidiary of 
Independence Health Group, Inc., which is AmeriHealth Caritas’ parent company.  Vista is also subject to 
regulatory oversight by the Pennsylvania Department of Health for these Pennsylvania Medicaid plans.  

Regulatory Agency: Pennsylvania Department of Human Services (PADHS) / Pennsylvania Department of 
Health (PADOH), Medicaid 

Sanctions 
1. For the months of May 2010 to November 2010, AmeriHealth Caritas Pennsylvania and Keystone First 

were each sanctioned a total of $9,000 by the PADHS for non-compliance with the timeframe for 
mailing provider claim checks after the checks were printed. The operational issues leading to this 
sanction were corrected by both AmeriHealth Caritas Pennsylvania and Keystone First. These sanctions 
did not result in an administrative proceeding or litigation. 

2. For the month of December 2012, AmeriHealth Caritas Pennsylvania incurred sanctions from the 
PADHS totaling $13,333, and Keystone First incurred sanctions totaling $8,000 for failure to comply the 
HealthChoices contract requirement pertaining to provider claims adjudication timeliness standards. 
These sanctions did not result in an administrative proceeding or litigation. 

3. For the month of December 2013, AmeriHealth Caritas Pennsylvania incurred sanctions from the 
PADHS totaling $10,000, AmeriHealth Northeast incurred sanctions totaling $6,000, and Keystone First 
incurred sanctions totaling $8,000 for failure to comply with the HealthChoices contract requirements 
pertaining to provider claims adjudication timeliness standards. These sanctions did not result in an 
administrative proceeding or litigation. 

4. For the month of August 2014, AmeriHealth Northeast and Keystone First were each sanctioned 
$1,000 for failure to comply with the HealthChoices contract requirements pertaining to provider 
claims adjudication timeliness standards. For the month of September 2013, AmeriHealth Caritas 
Pennsylvania incurred sanctions from the PADHS totaling $1,333. These sanctions did not result in an 
administrative proceeding or litigation. 

Organization: Florida True Health  

Regulatory Agency: Florida Agency for Health Care Administration (AHCA), Medicaid 

Sanctions 
1. In January 2014, liquidated damages in the amount of $500 were imposed on Florida True Health by 

AHCA for failure to timely file an unaudited Child Health Check-Up Program (CHCUP) report with 
AHCA. It was later determined that the CHCUP was in fact filed on time, but the report file was 
incorrectly named. The sanction did not result in an administrative proceeding or litigation. 
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2. In February 2014, liquidated damages in the amount of $25,000 were imposed on Florida True Health 
by AHCA for failure to comply with the federal 80 percent participation rate requirement. Florida True 
Health submitted a CAP addressing the participation ratio, which AHCA accepted on February 20, 
2014. The sanction did not result in an administrative proceeding or litigation. 

Organization: AmeriHealth Caritas of Louisiana  

Regulatory Agency: Louisiana Department of Health and Hospitals (LADHH), Medicaid 

Sanctions 
1. In May 2013, monetary penalties were assessed against AmeriHealth Caritas Louisiana by the LADHH 

for non-compliance with contract requirements. A total of $170,000 was assessed for failure to meet 
pharmacy encounter claims submission requirements and $240,000 was assessed for failure to meet 
encounter data submission requirements. These sanctions did not result in an administrative 
proceeding or litigation. 

Letters of deficiency issued by or corrective actions requested or required by any 
federal or state regulatory entity within the last five years 
The following describes instances where AmeriHealth Caritas Iowa, Inc., its parent organization, affiliates, 
or subsidiaries were notified of being non-compliant with a publicly funded managed care contract. 

Medicaid/CHIP 

Organization Trade Name: AmeriHealth Caritas Pennsylvania (AmeriHealth Caritas Pennsylvania) / 
AmeriHealth Northeast (AmeriHealth Northeast) / Keystone First (Keystone First)  

AmeriHealth Caritas operates its Pennsylvania Medicaid plans (AmeriHealth Caritas Health Plan, 
AmeriHealth Northeast and Keystone First) pursuant to the contract between the Pennsylvania 
Department of Human Services (PADHS) and Vista Health Plan, Inc. (Vista).  Vista is an indirect subsidiary of 
Independence Health Group, Inc., which is AmeriHealth Caritas’ parent company.  Vista is also subject to 
regulatory oversight by the Pennsylvania Department of Health for these Pennsylvania Medicaid plans.  

Regulatory Agency: Pennsylvania Department of Human Services (PADHS) / Pennsylvania Department of 
Health (PADOH), Medicaid 

Letters of Deficiency / Corrective Action Plans (CAP) 
1. February 2010. PADHS issued a CAP related to ensuring that expedited Member Grievance decisions 

are consistently made within required timeframes. The plans identified and addressed weekend and 
holiday staffing issues and implemented an on-call system to ensure weekend and holiday staffing for 
expedited grievances. PADHS approved the plans' response and closed the CAP on February 23, 2011, 
without imposing sanctions. 

2. In November 2010, the PADHS requested a CAP as a result of a reportable privacy breach that 
occurred earlier in the year when a thumb drive containing protected health information (PHI) of 
members was lost. The CAP required AmeriHealth Caritas Pennsylvania and Keystone First to address 
the following areas: 1) implementation of encryption software; 2) information security protocols; 3) 
policies and procedures regarding the use of removable media, the collection of PHI at community 
events, and notification of PHI breaches; 4) HIPAA training; 5) monitoring of utilization by affected 
members to detect fraud, waste, and abuse; and 6) the logistics of member notifications, call center 
processes, and the handling of complaints stemming from the breach. 
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AmeriHealth Caritas Pennsylvania and Keystone First comprehensively responded to all items 
addressed in the CAP. This CAP was closed by the PADHS as of June 23, 2011. No financial sanctions 
were imposed.  

3. August 19, 2013. PADHS requested a CAP stemming from an October 2012 on-site review of the plans' 
Program Integrity efforts. On October 3, 2013, AmeriHealth Caritas Pennsylvania and Keystone First 
submitted a response to items that scored below standard; and PADHS closed the CAP on March 20, 
2014, indicating that all requests had been satisfied. No financial sanctions were imposed and the CAP 
did not result in an administrative proceeding or litigation. 

4. On October 1, 2013, PADHS requested a CAP regarding timeliness, accuracy, and completeness of 
encounter data. AmeriHealth Caritas Pennsylvania and Keystone First submitted the response on 
October 31, 2013, which was accepted by PADHS on November 21, 2013. This CAP was closed on July 
1, 2014. No financial sanctions were imposed and the CAP did not result in an administrative 
proceeding or litigation. 

5. February 6, 2014. PADHS issued a CAP arising from issues related to the health plans' dental 
subcontractor. The issues identified included inaccurate eligibility and MCO membership information; 
unclear, incomplete, unpublished, or not appropriately reviewed and approved denial standards and 
criteria; inappropriate denials; insufficient access to specialty dental care; and insufficient education 
and outreach regarding the denial notification and appeals process. The CAP responses were timely 
submitted and accepted by PADHS, who closed this CAP on September 9, 2014. No financial sanctions 
were imposed and the CAP did not result in an administrative proceeding or litigation. 

6. In April 2014, the PADOH issued a CAP stemming from the plans' missing PADOH regulatory timeframes 
for the external Grievance process. PADOH requested that AmeriHealth Caritas Pennsylvania and 
Keystone First review the processes involved to ensure timely notification to PADOH of all external 
Grievance requests. PADOH continues to monitor performance on a quarterly basis. No financial 
sanctions were imposed and the CAP did not result in an administrative proceeding or litigation. 

Organization: Florida True Health 

Regulatory Agency: Florida Agency for Health Care Administration (AHCA), Medicaid 

Letters of Deficiency / Corrective Action Plans (CAP) 
1. April 2014. This CAP stemmed from the inaccurate submission of encounter data. The plan's corrective 

actions, which resulted from a cross-functional problem-solving approach, resulted in improved 
statistics in encounter submission statistics. While the CAP remains open, AHCA did not impose 
financial sanctions, and the CAP did not result in an administrative proceeding or litigation. 

Organization: AmeriHealth Nebraska d.b.a. Arbor Health Plan 

Regulatory Agency: Nebraska Department of Health & Human Services (NEDHHS), Medicaid 

Letters of Deficiency / Corrective Action Plans (CAP) 
1. In January 2014, NEDHHS issued a corrective action plan (CAP) in response to AmeriHealth Nebraska's 

negative net income for state fiscal year 2013. AmeriHealth Nebraska received a capital contribution 
from AmeriHealth Caritas to reinforce its financial position, and addressed other elements contributing 
to financial under-performance; and NEDHHS approved closure of the CAP in September 2014. 

2. In April 2015, NEDHHS issued a CAP to Arbor Health Plan in response to issues related to the 
encounter submission process. AmeriHealth Nebraska submitted a response to the CAP on May 1, 
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2015. AmeriHealth Nebraska does not expect the CAP to result in an administrative proceeding or 
litigation. 

Organization: AmeriHealth Caritas of Louisiana 

Regulatory Agency: Louisiana Department of Health and Hospitals (LADHH), Medicaid 

Letters of Deficiency / Corrective Action Plans (CAP) 
 

1. In January 2013, AmeriHealth Caritas Louisiana received a Notice of Deficiency for failure to timely 
submit a TPL batch file submission. The deficiency was cured within the timeframe requested by the 
LADHH and no sanctions were imposed. The notice did not result in an administrative proceeding or 
litigation. 

2. In October 2013, AmeriHealth Caritas Louisiana received a request for a CAP outlining the process 
AmeriHealth Caritas Louisiana would follow to improve the quality and completeness of its Cash 
Disbursement Journal (CDJ) and Supplemental Paid Date (SPD) files. AmeriHealth Caritas Louisiana 
submitted a CAP, and the steps outlined within were completed by the agreed upon due date; 
therefore, the CAP was closed with no monetary penalties imposed. It did not result in an 
administrative proceeding or litigation. 

3. In February 2015, AmeriHealth Caritas Louisiana, and all health plans within the Bayou Health System, 
received a CAP regarding non-compliance with the Wells stipulation for a denial/partial denial notice 
issued by a contractor. In March, AmeriHealth Caritas Louisiana submitted a CAP and timeline to 
address the deficiencies found in its sample denial notices.   

Medicare 

Regulatory Agency: Centers for Medicare & Medicaid Services (CMS) 

Sanctions 

QCC Insurance Company ("QCC"), Keystone Health Plan East, Inc. and AmeriHealth HMO, Inc. 
("AmeriHealth"). In 2014, QCC, Keystone Health Plan East, and AmeriHealth paid to CMS a combined civil 
monetary penalty in the amount of $50,000, imposed on QCC, Keystone Health Plan East, and AmeriHealth 
as a result of incorrect processing of enrollments and dis-enrollments in accordance with CMS 
requirements. 

KHPE. Keystone Health Plan East. In October 2013, KHPE paid to CMS a civil monetary penalty of $47,945 
as a result of listing the incorrect Part D prescription drug deductible on a 2013 Annual Notice of Change 
sent to certain Medicare Advantage Members. 

QCC, AmeriHealth and KHPE are all subsidiaries of AmeriHealth Caritas Iowa’s parent company 
Independence Health Group.  AmeriHealth Caritas has not been the subject of a CMS sanction; but certain 
of AmeriHealth Caritas Iowa’s affiliates have received CMS notices of non-compliance as detailed in the 
following:  

CMS Notice of Non-Compliance 

None of the following resulted in an administrative proceeding or litigation by CMS; nor did CMS impose a 
corrective action plan or financial sanctions for any of the following.  
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1. Vista Health Plan, Inc. (Vista is the plan sponsor of the Medicare dual-eligible special needs plans (D-
SNPs) operated as Keystone VIP Choice and AmeriHealth VIP Care in Pennsylvania.)  
A. 2/4/13 - failure to adhere to upload requirements for scheduled marketing events. 
B. 7/3/13 - Inaccurate annual notice of change/evidence of coverage (ANOC/EOC) for calendar year 

2013 (errata sheet to correct a typographical error). 
C. 2/14/14 - Prompt pay violation (network pharmacies paid late). 
D. 2/18/14 - failure to comply with the less than 5 percent Part C disconnect rate requirement. 
E. 8/8/14 - late submission of agent/broker compensation data. 
F. 12/11/14 - Part D drug coverage non-compliance (Cialis).  

2. Select Health of South Carolina, Inc. (plan sponsor of the Medicare dual-eligible special needs plan (D-
SNP) operated as First Choice VIP Care in South Carolina). 
A. 2/4/13 - failure to adhere to upload requirements for scheduled marketing events.   
B. 7/3/13 - Inaccurate annual notice of change/evidence of coverage (ANOC/EOC) for calendar year 

2013 (errata sheet to correct a typographical error). 
C. 12/3/13 - Incomplete/inaccurate bid submission, related to incorrect pre-authorization 

requirements for outpatient diagnostic/therapeutic radiologic services). 
D. 2/14/14 - Prompt pay violation (network pharmacies paid late). 
E. 2/18/14 - failure to comply with the less than 5 percent Part C disconnect rate requirement.  
F. 8/8/14 - late submission of agent/broker compensation data.  

3. AmeriHealth Caritas Louisiana, Inc. (plan sponsor of the Medicare Advantage plan and the Medicare 
dual-eligible special needs plan (D-SNP) operated, respectively , as AmeriHealth VIP Care and 
AmeriHealth VIP Select in Louisiana). 
A. 2/3/13 - Incomplete/inaccurate bid submission regarding preferred DME vendors/manufacturers. 
B. 2/19/14 - Incorrect formulary filed with CMS prior to bid submission, deemed by CMS to be non-

compliance with bid instructions. 
4. AmeriHealth District of Columbia, Inc. (plan sponsor of the Medicare Advantage plan and the 

Medicare dual-eligible special needs plan (D-SNP) operated, respectively, as AmeriHealth VIP Care and 
AmeriHealth VIP Select in the District of Columbia). 
A. 2/19/14 - Incorrect formulary filed with CMS prior to bid submission, deemed by CMS to be non-

compliance with bid instructions.  
5. AmeriHealth Michigan, Inc. (plan sponsor of the Medicare-Medicaid Plan under the dual 

demonstration program, operated as AmeriHealth Caritas VIP Care Plus, in Michigan).  
A. 8/8/14 - late submission of agent/broker compensation data. 

3.2.7.4.3 Description of all contracts and projects currently undertaken by the 
bidder 
There are no active contracts currently undertaken by AmeriHealth Caritas Iowa, Inc. The full list of 
contracts and descriptions currently undertaken by AmeriHealth Caritas is provided in the table in 
3.2.7.4.2. The active contracts and projects are: 

• AmeriHealth Caritas Pennsylvania. 

• AmeriHealth District of Columbia. 
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• AmeriHealth Caritas Louisiana. 

• AmeriHealth Northeast (Pennsylvania). 

• Arbor Health Plan (Nebraska). 

• Select Health of South Carolina. 

• Keystone First (Pennsylvania). 

• PerformCare Pennsylvania 

o Capital Area HealthChoices. 

o Franklin-Fulton HealthChoices. 

o Bedford-Somerset HealthChoices. 

• PerformCare New Jersey (Children’s System of Care). 

• AmeriHealth Caritas VIP (Pennsylvania): Dual Eligible Special Need Medicare Advantage plan. 

• Keystone VIP Choice (Pennsylvania): Dual Eligible Special Need Medicare Advantage plan. 

• AmeriHealth VIP Care Plus (Michigan): Medicare-Medicaid plan. 

• First Choice VIP Care Plus (South Carolina): Medicare-Medicaid plan. 

3.2.7.5 Select Attachments 
The following are attached to support our response: 

• EQRO Report: Select Health of South Carolina. 

• Implementation plan. 

• HEDIS scores. 

• Provider contract agreement templates 

o Hospital, 

o Physician. 

o Ancillary services. 
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HEDIS Scores 

Keystone First 

HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
QC 

Percentile* 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Preventive Screenings 
Adult BMI Assessment 
(ABA)   R A 29.93 40.18 58.85 70.68 25th  78.44 450 289 61 228 7.76 Y 50th 50th 

Weight Assessment and 
Counseling (WCC) 

BMI Screening 
- Total R A 36.01 45.13 61.59 62.07 50th 69.78 450 285 31 254 7.71 Y 75th 50th 

Counseling on 
Nutrition - 
Total 

R A 55.96 59.29 71.52 68.28 75th 69.56 450 265 16 249 1.28 N 75th 75th 

Counseling on 
Physical 
Activity - Total 

R A 41.12 48.67 60.49 54.25 50th 63.56 450 234 6 228 9.31 Y 75th 75th 

Childhood Immunization 
Status (CIS) 

Combination 2 
Immunizations R A 73.97 79.76 82.63 82.12 75th 81.90 453 344 278 66 -0.22 N 75th 50th 

Immunizations for 
Adolescents (IMA) 

Combination 1 
Immunizations R   49.39 75.50 81.45 87.06 90th 86.73 226 196 182 14 -0.33 N 90th NA 

HPV for Female Ad 13 
(HPV)   R   NA NA 15.85 22.74 NA 24.28 453 102 88 14 1.54 N NA NA 

Lead Screening (LSC)   R   67.15 69.03 74.39 73.51 50th 74.61 453 331 325 6 1.10 N 50th NA 
Breast Cancer (BCS)   R A 57.87 58.03 58.31 59.42 75th 66.19         6.77 Y 90th 75th 
Cervical Cancer (CCS)**       70.98 70.10 69.79 71.46 50th 70.95 453 317 297 20 -0.51 N NA NA 

Chlamydia Screening 
(CHL)   R A 58.36 66.25 67.94 59.23 50th 63.27         4.04 Y 50th 50th 

Respiratory Conditions 
Appropriate Testing for 
Children with Pharyngitis 
(CWP) 

  R A 56.75 58.51 63.30 66.16 25th 64.60         -1.56 N 25th  25th  
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
QC 

Percentile* 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Appropriate Treatment 
for Children with URI 
(URI) 

  R A 86.70 87.13 87.38 88.86 50th 89.20         0.34 N 50th 50th 

Avoidance of Antibiotic 
Treatment in Adults with 
Bronchitis (AAB) 

  R A 25.32 26.14 25.70 25.26 50th 27.03         1.77 N 50th 50th 

Use of Spirometry Testing 
in Assessment and 
Diagnosis of COPD (SPR) 

  R A 22.32 24.84 26.00 29.33 25th 25.82         -3.51 N <25th  <25th  

Pharmacotherpay 
Management of COPD 
Exacerbation (PCE) 

Systemic 
Corticosteriod R A 62.56 69.62 73.00 76.36 75th 78.30         1.94 N 90th 90th 

Bronchodilator R A 88.44 88.56 89.89 89.99 75th 91.39         1.40 N 90th 90th 

Use of Appropriate 
Medications with People 
with Asthma (ASM) 

Total   A 91.62 91.11 87.72 87.37 50th 86.91         -0.46 N 50th 50th 

Medication Management 
for People with Asthma 
(MMA) 

75% 
Compliance R   NA NA 35.17 29.11 50th 37.59         8.48 Y 75th NA 

Asthma Medication Ratio 
(AMR) 

Total 
Population 
Ratio > 50% 

R   NA NA ND 55.87 NA 63.12         7.25 Y NA NA 

Cardiovascular 

Cholesterol Mgmt (CMC) 
√ 

LDL-C 
Screening √ R A 82.97 84.26 82.52 81.68 25th 79.20 453 353 344 9 -2.48 N 25th  25th  

LDL-C Level < 
100 √ R   46.23 48.56 44.47 44.59 50th 43.14 453 168 151 17 -1.45 N 50th NA 

Controlling High BP (CBP) Total  R A 66.58 63.12 64.01 64.41 75th 60.44 414 148 0 148 -3.97 N 50th 50th 

Diabetes 
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
QC 

Percentile* 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Comp Diabetes Care 
(CDC) 

HbA1c Testing R A 82.26 83.79 80.59 83.09 25th 82.51 630 516 503 13 -0.58 N 25th  50th 
HbA1c Poor 
Control 
(>9)*** √ 

  A 36.29 36.14 40.91 33.97 75th 36.72 630 279 266 13 2.75 N 50th 50th 

HbA1c 
Adequate 
Control (<8) 

R   54.52 55.92 51.22 53.59 50th 55.17 630 308 291 17 1.58 N 75th NA 

LDL-C 
Screening R A 80.00 81.04 78.32 80.54 75th 79.81 630 496 479 17 -0.73 N 50th 50th 

LDL-C Level < 
100 √ R   41.45 44.57 38.99 40.99 75th 37.68 630 209 189 20 -3.31 N 50th NA 

Monitoring for 
Nephropathy R A 79.35 83.79 80.24 81.34 50th 80.92 630 508 498 10 -0.42 N 50th 50th 

Eye Exam R A 49.03 54.13 52.45 54.55 50th 51.67 630 287 253 34 -2.88 N 25th  25th  
Blood Pressure 
Control 
(<140/80) 

R   NA 33.06 35.84 39.23 50th 40.22 630 163 2 161 0.99 N 50th NA 

Blood Pressure 
Control 
(<140/90) 

R   62.74 59.16 63.29 64.27 50th 66.93 630 267 2 265 2.66 N 50th NA 

Musculoskeletal Conditions 
Use of Imaging for Low 
Back Pain (LBP)   R A 78.49 77.73 79.63 78.87 50th 78.53         -0.34 N 50th 50th 

Disease-Modifying Anti-
Rheumatic Drug Therapy 
(DRT) 

  R   71.84 68.82 70.25 71.82 50th 73.94         2.12 N 50th NA 

Behavioral Health 
Antidepressant 
Medication Management 
(AMM) 

Acute Phase  R A NB NB NB 54.12 50th 54.75         0.63 N 50th 75th 

Continuation R A NB NB NB 43.06 75th 41.25         -1.81 N 75th 75th 

Follow-up with Children 
Prescribed ADHD 
Medication (ADD) 

Initiation R A 18.72 17.51 17.59 18.21 <25th 15.68         -2.53 Y <25th  <25th  

Continuation R A 16.34 14.09 12.68 15.51 <25th 14.58         -0.93 N <25th  <25th  
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
QC 

Percentile* 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Diabetes Screening for 
People with 
Schizophrenia or Bi-Polar 
Disorder Who Are Using 
Antipsychotic 
Medications (SSD) 

  R   NA NA NB 83.03 NA 67.12 

        

-15.91 Y NA NA 
        

Diabetes Monitoring for 
People with Diabetes and 
Schizophrenia (SMD) 

  R   NA NA NB 72.83 NA 67.04         -5.79 N NA NA 

Follow-up Care for 
Hospitalization for 
Mental Illness (FUH) 

7 Day R A NB NB NB NB NB NB NB NB NB NB NA NA NB NB 

30 Day     NB NB NB NB NB NB NB NB NB NB NA NA NB NB 

CVD Monitoring for 
People with CVD and 
Schizophrenia (SMC) 

  R   NA NA NB 64.44 NA 74.49         10.05 N NA NA 

Adherence to 
Antipsychiotic 
Medications for People 
with Schizophrenia (SAA) 

80% Coverage R   NA NA NB 68.04 NA 75.35         7.31 Y NA NA 

Access/Availability of Care 

Prenatal Postpart Care 
(PPC) 

Timeliness of 
Prenatal Care 
(Hybrid) √ 

R A 81.08 78.67 81.66 82.96 25th 84.00 453 327 323 4 1.04 N 25th 25th 

Postpartum 
Care R A 61.43 54.03 62.19 62.11 25th 58.67 453 220 217 3 -3.44 N 25th <25th  

Adults Access to 
Preventative/Ambulatory 
Health Services (AAP) 

Total     84.25 84.26 84.80 81.75 25th 85.57         3.82 Y 50th NA 
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
QC 

Percentile* 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Children and Adolescents' 
Access to Primary Care 
Practitioners (CAP) 

7-11 years R   89.29 90.43 91.19 92.07 50th 92.29         0.22 N 50th NA 

Alcohol/Drug 
Dependence (IET) 

Initiation of 
Treatment     NB NB NB NB NB NB NB NB NB NB NB NA NB NB 

Initiation of 
Engagement     NB NB NB NB NB NB NB NB NB NB NB NA NB NB 

Utilization 
Annual Monitoring for 
Patients with Persistent 
Medications (MPM) 

Combined Rate R   83.27 84.23 84.42 83.00 25th 79.75         -3.25 Y <25th  NA 

Freq of Ongoing PNC 
(FPC) √ 

81+ Percent of 
Expected Visits 
(Hybrid) 

    67.08 54.50 64.65 68.39 50th 63.11 453 201 199 2 -5.28 N 25th  NA 

Well Child 15 Months 
(W15) 

6+ Well Child 
Visits R   57.04 63.43 63.83 63.36 25th 68.10 442 284 248 36 4.74 N 50th NA 

Well Child 3-6 Years 
(W34)   R   74.77 73.16 74.52 77.57 50th 80.80 427 334 321 13 3.23 N 75th NA 

Adolescent Well Care 
(AWC) √   R   57.47 61.26 61.34 62.31 75th 62.42 447 260 243 17 0.11 N 75th NA 

Annual Dental Visit (ADV) 
√ Total √     50.75 54.91 58.34 61.23 75th 62.73         1.50 Y 75th NA 

Ambulatory Care (AMB) √ ER Visits/1000 
√***     69.21 64.52 67.88 67.05 50th 68.60         1.55 Y 50th NA 

***lower rate is better  
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AmeriHealth Caritas Pennsylvania 

HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 
2013 QC 

Percentile 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Preventive Screenings 
Adult BMI Assessment 
(ABA)   R A 36.74 60.34 72.41 77.61 50th  87.08         9.47 Y 90th 90th 

Weight Assessment and 
Counseling (WCC) 

BMI Screening - Total R A 37.71 50.85 67.77 71.90 75th  74.54         2.64 N 75th  75th  

Counseling on 
Nutrition - Total R A 44.77 57.42 65.34 68.35 75th  69.91         1.56 N 75th  75th  

Counseling on Physical 
Activity - Total R A 40.15 54.26 60.26 61.27 50th 63.43         2.16 N 50th 50th 

Childhood Immunization 
Status (CIS) 

Combination 2 
Immunizations R A 75.43 77.13 83.44 79.32 50th 79.91         0.59 N 75th  25th 

Immunizations for 
Adolescents (IMA) 

Combination 1 
Immunizations R   41.40 69.34 67.95 77.05 75th 81.96         4.91 N 75th NA 

HPV for Female Ad 13 
(HPV)   R   NA NA 24.29 31.87 NA 32.96         1.09 N NA NA 

Lead Screening (LSC)   R   72.02 73.72 73.29 72.02 25th 70.42         -1.60 N 25th NA 

Breast Cancer (BCS)   R A 61.49 61.39 59.92 62.53 75th 68.72         6.19 Y 90th 75th 

Cervical Cancer (CCS)**       70.43 71.84 71.35 70.18 50th 69.04         -1.14 N NA NA 

Chlamydia Screening 
(CHL) Total R A 46.58 49.14 47.10 52.58 25th 53.45         0.87 N 25th 25th 

Respiratory Conditions 
Appropriate Testing for 
Children with Pharyngitis 
(CWP) 

  R A 53.09 47.24 57.35 55.78 <25th 58.28         2.50 N <25th <25th 

Appropriate Treatment 
for Children with URI 
(URI) 

  R A 84.72 86.58 85.27 85.47 25th 85.90         0.43 N 50th 25th 
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 
2013 QC 

Percentile 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Avoidance of Antibiotic 
Treatment in Adults with 
Bronchitis (AAB) 

  R A 16.79 19.52 20.99 21.31 25th 21.48         0.17 N 25th 25th 

Use of Spirometry 
Testing in Assessment 
and Diagnosis of COPD 
(SPR) 

  R A 27.27 31.30 29.61 23.05 <25th 28.52         5.47 N 25th 25th 

Pharmacotherapy 
Management of COPD 
Exacerbation (PCE) 

Systemic 
Corticosteroid R A 67.83 73.29 67.74 81.94 90th 78.76         -3.18 N 90th 90th 

Bronchodilator R A 82.52 82.88 81.29 87.50 75th 89.87         2.37 N 75th 75th 
Use of Appropriate 
Medications with People 
with Asthma (ASM) 

Total   A 90.08 89.55 86.97 84.81 50th 84.05         -0.76 N 25th 25th 

Medication Management 
for People with Asthma 
(MMA) 

Total 75% Compliance R   NA NA 39.27 33.21 75th 44.99         11.78 Y 90th NA 

Asthma Medication Ratio 
(AMR) 

Total Population Ratio 
> 50% R   NA NA ND 55.70 NA 64.88         9.18 Y NA NA 

Cardiovascular 
Cholesterol Mgmt (CMC) 
√ 

LDL-C Screening √ R A 88.34 85.60 86.30 87.10 75th 86.77         -0.33 N 75th 75th 
LDL-C Level < 100 √ R   53.35 52.00 50.00 52.31 75th 52.67         0.36 N 75th NA 

Controlling High BP (CBP) Total  R A 64.84 66.58 67.66 66.39 75th 65.59         -0.80 N 75th <25th 

Diabetes 

Comp Diabetes Care 
(CDC) 

HbA1c Testing R A 86.31 88.87 88.54 85.04 50th 84.83         -0.21 N 50th 50th 

HbA1c Poor Control 
(>9)*** √   A 35.40 33.03 31.92 38.32 50th 33.33         -4.99 N 75th 75th 

HbA1c Adequate 
Control (<8) R   52.74 55.29 56.08 50.36 50th 56.17         5.81 Y 75th NA 

LDL-C Screening R A 82.48 84.85 81.83 81.02 75th 77.83         -3.19 N 50th 50th 
LDL-C Level < 100 √ R   40.15 42.15 40.74 41.97 75th 39.00         -2.97 N 50th NA 
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 
2013 QC 

Percentile 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Monitoring for 
Nephropathy R A 81.93 86.50 81.31 79.56 50th 80.50         0.94 N 50th 50th 

Eye Exam R A 69.53 70.26 68.78 65.15 75th 65.50         0.35 N 75th 75th 

Blood Pressure Control 
(<140/80) R   NA 48.36 45.86 44.53 75th 45.50         0.97 N 75th <25th 

Blood Pressure Control 
(<140/90) R   66.79 71.53 70.9 71.35 75th 69.50         -1.85 N 75th <25th 

Musculoskeletal Conditions 
Use of Imaging for Low 
Back Pain (LBP)   R A 70.76 73.64 72.04 71.84 25th 73.43         1.59 N 25th <25th 

Disease-Modifying Anti-
Rheumatic Drug Therapy 
(DRT) 

  R   78.22 81.82 72.28 77.27 75th 77.69         0.42 N 75th NA 

Behavioral Health  
Antidepressant 
Medication Management 
(AMM) 

Acute Phase R A NB NB ND NB NB 53.63         NA NA 50th 50th 

Continuation  R A NB NB ND NB NB 40.73         NA NA 75th 75th 

Follow-up with Children 
Prescribed ADHD 
Medication (ADD) 

Initiation R A 25.68 24.38 22.02 26.41 <25th 19.54         -6.87 Y <25th <25th 

Continuation  R A 22.96 22.04 21.56 22.12 <25th 20.25         -1.87 N <25th <25th 

Diabetes Screening for 
People with 
Schizophrenia or Bi-Polar 
Disorder Who Are Using 
Antipsychotic 
Medications (SSD) 

  R   NA NA NB 88.00 NA 85.12 

        

-2.88 N NA NA 
        

Diabetes Monitoring for 
People with Diabetes and 
Schizophrenia (SMD) 

  R   NA NA NB 66.33 NA 74.77         8.44 N NA NA 
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 
2013 QC 

Percentile 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Follow-up Care for 
Hospitalization for 
Mental Illness (FUH) 

7 Day R A NB NB NB NB NB NB         NA NA NA NA 

30 Day     NB NB NB NB NB NB         NA NA NA NA 

CVD Monitoring for 
People with CVD and 
Schizophrenia (SMC) 

  R   NA NA NB NB NB NA         NA NA NA NA 

Adherence to 
Antipsychotic 
Medications for People 
with Schizophrenia (SAA) 

80% Coverage R   NA NA NB 70.43 NA 72.04         1.61 N NA NA 

Access/Availability of Care 

Prenatal Postpart Care 
(PPC) 

Timeliness of Prenatal 
Care √ R A 89.89 90.28 92.84 90.51 75th 92.22         1.71 N 75th 75th 

Postpartum Care R A 68.58 68.61 67.26 65.94 50th 68.00         2.06 N 50th 50th 

Adults Access to 
Preventative/Ambulatory 
Health Services (AAP) 

Total     83.27 82.81 83.83 87.04 75th 86.55         -0.49 N 50th NA 

Children and 
Adolescents' Access to 
Primary Care 
Practitioners (CAP) 

7-11 years R   89.83 89.00 89.28 90.32 25th 91.94         1.62 Y 50th NA 

Alcohol/Drug 
Dependence (IET) 

Initiation of Treatment     NB NB NB NB NB NB         NA NA NA NA 
Engagement of 
Treatment     NB NB NB NB NB NB         NA NA NA NA 

Utilization 

Annual Monitoring for 
Patients on Persistent 
Medications (MPM) 

Combined Rate R   85.63 87.27 86.23 85.87 50th 86.11         0.24 N 50th NA 
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HEDIS Measure Sub Measure 
MY 

2013 
Ranking 

MY 
2013 

Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 
2013 QC 

Percentile 

HEDIS 
2014 
Final 

Denom Num            
Total 

Num   
Admin 

Num           
MR 
Hits 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 
NCQA 

Percentile 
Accred. 

Freq of Ongoing PNC 
(FPC) √ 

81+ Percent of 
Expected Visits  √     78.96 83.06 87.60 84.91 90th 82.67         -2.24 N 90th NA 

Well Child 15 Months 
(W15) 6+ Well Child Visits R   70.73 72.70 73.71 77.44 90th 71.52         -5.92 N 75th NA 

Well Child 3-6 Years 
(W34)   R   78.05 74.65 72.88 78.51 50th 76.50         -2.01 N 50th NA 

Adolescent Well Care 
(AWC) √   R   57.78 56.08 57.40 64.76 75th 62.70         -2.06 N 75th NA 

Annual Dental Visit (ADV) 
√ Total √   44.96 50.27 52.50 55.59 50th 54.80     -0.79 Y 50th NA 

Ambulatory Care (AMB) 
√ ER Visits/1000 √***   86.68 80.85 83.28 83.43 75th 85.21     1.78 Y 75th NA 

***lower rate is better 
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Select Health of South Carolina 

HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 Final 

HEDIS 
2013 Final 

HEDIS 
2013 

Percentile 

HEDIS 2014 
Admin Rate 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Preventive Screenings 

Adult BMI Assessment 
(ABA)   R A 3.35 3.65 4.26 58.28 <25th 65.84 7.56 Y 25th 25th 

Weight Assessment and 
Counseling (WCC) 

BMI Screening - 
Total R A 0.30 20.09 0.07 15.67 <25th 25.06 9.39 Y <25th <25th 

Counseling on 
Nutrition - Total R A 0.22 31.13 0.33 40.40 <25th 39.90 -0.50 N <25th <25th 

Counseling on 
Physical Activity 
- Total 

R A 0.00 21.41 0.05 30.68 <25th 34.06 3.38 N <25th <25th 

Childhood Immunization 
Status (CIS) 

Combination 2 
Immunizations R A 61.81 75.06 78.37 78.37 50th 74.45 -3.92 N 25th 25th 

Immunizations for 
Adolescents (IMA) 

Combination 1 
Immunizations R   2.73 11.65 50.99 51.88 <25th 60.83 8.95 Y 25th NA 

HPV for Female Ad 13 
(HPV)   R   NA NA 5.76 9.80 NA 13.18 3.38 Y NA NA 

Lead Screening (LSC) √   R   53.69 55.28 59.12 60.61 25th 61.31 0.70 N 25th NA 

Breast Cancer (BCS) √   R A 53.61 52.89 56.94 57.05 50th 63.81 6.76 Y 90th 50th 

Cervical Cancer (CCS)**       60.40 70.86 70.86 68.75 50th 65.31 -3.44 Y NA NA 

Chlamydia Screenings 
(CHL) 

CHL Screening - 
Total R A 49.95 57.13 55.72 53.15 25th 54.48 1.33 N 25th 25th 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 Final 

HEDIS 
2013 Final 

HEDIS 
2013 

Percentile 

HEDIS 2014 
Admin Rate 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Respiratory Conditions 

Appropriate Testing for 
Children with Pharyngitis 
(CWP) 

  R A 67.83 71.69 74.15 73.59 50th 73.87 0.28 N 50th 50th 

Appropriate Treatment 
for Children with URI (URI)   R A 84.67 84.24 82.49 79.54 <25th 79.72 0.18 N <25th <25th 

Avoidance of Antibiotic 
Treatment in Adults with 
Bronchitis (AAB) 

  R A 24.95 21.09 24.32 19.50 25th 18.39 -1.11 N 25th <25th 

Use of Spirometry Testing 
in Assessment and 
Diagnosis of COPD (SPR) 

  R A 32.84 48.05 34.29 35.24 50th 32.16 -3.08 N 50th 50th 

Pharmacotherapy 
Management of COPD 
Exacerbation (PCE) 

Systemic 
Corticosteroid R A 55.05 58.74 48.92 54.67 <25th 57.14 2.47 N <25th <25th 

Bronchodilator R A 80.30 77.18 71.43 77.75 <25th 81.51 3.76 N 25th 25th 
Use of Appropriate 
Medications with People 
with Asthma (ASM) √ 

Combined Rate 
√   A 92.38 88.03 90.50 88.25 75th 90.53 2.28 Y 90th 75th 

Medication Management 
for People with Asthma 
(MMA) 

MMA - 75% 
Compliance R   NA NA 30.59 27.34 25th 31.06 3.72 Y 50th NA 

Asthma Medication Ratio 
(AMR) 

Total 
Population 
Ratio > 50% 

R   NA NA ND 60.32 NA 72.67 12.35 Y NA NA 

Cardiovascular 

Cholesterol Mgmt (CMC) 
LDL-C Screening R A 85.47 85.47 78.61 79.19 25th 80.54 1.35 N 25th 25th 
LDL-C Level < 
100 R   31.62 31.62 37.43 34.84 <25th 31.39 -3.45 N <25th NA 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 Final 

HEDIS 
2013 Final 

HEDIS 
2013 

Percentile 

HEDIS 2014 
Admin Rate 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 

Controlling High BP (CBP) Total R A 35.21 41.72 53.98 54.20 25th 42.05 -12.15 Y <25th <25th 

Diabetes 

Comp Diabetes Care (CDC) 

HbA1c Testing R A 80.78 83.33 82.11 82.11 25th 82.85 0.74 N 25th 50th 
HbA1c Poor 
Control (>9)***   A 57.65 47.13 44.97 44.97 25th 56.39 11.42 Y <25th <25th 

HbA1c 
Adequate 
Control (<8) 

R   34.89 45.02 55.03 55.03 75th 35.77 -19.26 Y <25th NA 

LDL-C Screening R A 70.15 72.61 74.11 74.11 25th 70.62 -3.49 N <25th 25th 
LDL-C Level < 
100 R   20.71 28.16 34.24 34.24 25th 27.74 -6.50 Y <25th NA 

Monitoring for 
Nephropathy R A 76.87 78.93 78.71 78.71 25th 79.56 0.85 N 50th 50th 

Eye Exam R A 55.22 61.69 56.05 56.05 50th 50.73 -5.32 N 25th 25th 
Blood Pressure 
Control 
(<140/80) 

R   NA 26.05 27.94 27.94 <25th 27.55 -0.39 N <25th NA 

Blood Pressure 
Control 
(<140/90) 

R   37.13 42.72 47.02 47.02 <25th 46.17 -0.85 N <25th NA 

Musculoskeletal Conditions 

Use of Imaging for Low 
Back Pain (LBP)   R A 71.77 72.11 72.92 72.63 25th 74.77 2.14 N 25th <25th 

Disease-Modifying Anti-
Rheumatic Drug Therapy 
(DRT) 

  R   71.08 69.47 68.18 68.88 25th 68.67 -0.21 N <25th NA 

Behavioral Health 
Antidepressant 
Medication Management 
(AMM) 

Acute Phase R A NB NR NB 48.67 25th 45.65 -3.02 N <25th 25th 

Continuation R A NB NR NB 33.71 25th 30.53 -3.18 N <25th 25th 
Follow-up with Children Initiation R A 45.10 50.27 45.50 42.64 50th 41.59 -1.05 N 50th 50th 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 Final 

HEDIS 
2013 Final 

HEDIS 
2013 

Percentile 

HEDIS 2014 
Admin Rate 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Prescribed ADHD 
Medication (ADD) Continuation R A 57.25 61.27 59.21 54.17 50th 54.39 0.22 N 50th 50th 
Diabetes Screening for 
People with Schizophrenia 
or Bi-Polar Disorder Who 
Are Using Antipsychotic 
Medications (SSD)   R   

NA NA NB 73.04 NA 84.21 11.17 Y NA NA 

Diabetes Monitoring for 
People with Diabetes and 
Schizophrenia (SMD)   R   

NA NA NB 68.56 NA 73.45 4.89 N NA NA 

Follow-up Care for 
Hospitalization for Mental 
Illness (FUH) 

7 Day R A NB NR NB NB NB 46.23 NA NA 50th 50th 

30 Day     NB NR NB NB NB 66.32 NA NA 25th NA 

CVD Monitoring for 
People with CVD and 
Schizophrenia (SMC) 

  R  NA NA NB NA NA NA NA NA NA NA 

Adherence to 
Antipsychotic Medications 
for People with 
Schizophrenia (SAA) 

80% Coverage R   NA NA NB 72.58 NA 73.15 0.57 N NA NA 

Access/Availability of Care 

Prenatal Postpart Care 
(PPC) √ 

Timeliness of 
Prenatal Care √ R A 90.04 91.13 92.04 85.09 25th 91.04 5.95 N 75th 75th 

Postpartum 
Care √ R A 69.03 71.62 71.24 66.82 75th 74.63 7.81 N 90th 75th 

Adults Access to 
Preventative/Ambulatory 
Health Services (AAP) √ 

Total √     87.40 87.89 86.87 87.00 75th 87.70 0.70 Y 75th NA 

Children and Adolescents' 
Access to Primary Care 
Practitioners (CAP) 

7-11 years R   92.86 94.44 93.54 92.93 50th 92.96 0.03 N 50th NA 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 Final 

HEDIS 
2013 Final 

HEDIS 
2013 

Percentile 

HEDIS 2014 
Admin Rate 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 

Alcohol/Drug Dependence 
(IET) 

Initiation of 
Treatment     NB NR NB NB NB NB NB NA NB NA 

Engagement of 
Treatment      NB NR NB NB NB NB NB NA NB NA 

Utilization 
Annual Monitoring for 
Patients with Persistent 
Medications (MPM) 

Combined Rate R   86.72 86.70 87.02 86.21 50th 87.57 1.36 Y 75th NA 

Freq of Ongoing PNC (FPC) 81+ Percent of 
Expected Visits     66.46 70.10 69.23 72.93 50th 67.44 -5.49 Y 50th NA 

Well Child 15 Months 
(W15) √ 

6+ Well Child 
Visits √ R   56.62 56.42 60.60 59.68 25th 63.82 4.14 N 25th NA 

Well Child 3-6 Years (W34) 
√   R   62.49 66.03 62.58 60.52 <25th 64.05 3.53 N <25th NA 

Adolescent Well Care 
(AWC) √   R   36.24 40.62 38.27 39.97 <25th 48.66 8.69 N 50th NA 

Annual Dental Visit (ADV) Total     NB NB NB NB NA NB NA NA NA NA 

Ambulatory Care (AMB) 
ER 
Visits/1000***   NA 56.83 56.23 58.61 25th 59.42 0.81 Y 25th NA 

***lower rate is better 
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MDWise Hoosier Alliance 

HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Preventive Screenings 
Adult BMI Assessment 
(ABA)   R A NA NA 4.45 5.47 <25th  NA NA NA NA NA 

Weight Assessment and 
Counseling (WCC) 

BMI Screening - 
Total R A 0.00 0.20 0.43 0.00 <25th  NA NA NA NA NA 

Counseling on 
Nutrition - Total R A 0.00 0.40 0.32 50.36 25th  NA NA NA NA NA 

Counseling on 
Physical Activity - 
Total 

R A 0.00 0.00 0.01 37.47 25th  NA NA NA NA NA 

Childhood Immunization 
Status (CIS) 

Combination 2 
Immunizations R A 17.40 12.42 69.59 69.59 <25th  NA NA NA NA NA 

Immunizations for 
Adolescents (IMA) 

Combination 1 
Immunizations R   22.70 32.30 90.75 88.44 90th NA NA NA NA NA 

HPV for Female Ad 13 
(HPV)   R   NA NA NA NA NA NA NA NA NA NA 

Lead Screening (LSC)   R   41.60 35.19 49.64 49.64 <25th  48.53 -1.11 NA <25th  <25th  

Breast Cancer (BCS)   R A 41.30 38.03 35.68 35.25 <25th  40.94 5.69 NA <25th  <25th  

Cervical Cancer (CCS)**       63.50 64.92 57.53 61.57 25th 60.48 -1.09 NA NA NA 

Chlamydia Screenings (CHL) CHL Screening - 
Total R A 48.10 46.80 42.54 42.71 <25th  

45.04 
2.33 NA <25th  <25th  

Respiratory Conditions 
Appropriate Testing for 
Children with Pharyngitis 
(CWP) 

  R A 52.70 51.43 54.42 57.07 <25th  54.56 -2.51 NA <25th  <25th  
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 

Appropriate Treatment for 
Children with URI (URI) 

  R A 73.90 75.26 73.86 73.70 <25th  75.45 1.75 NA <25th  <25th  

Avoidance of Antibiotic 
Treatment in Adults with 
Bronchitis (AAB) 

  R A 24.00 21.45 19.48 18.72 25th 25.09 6.37 NA 25th 25th 

Use of Spirometry Testing 
in Assessment and 
Diagnosis of COPD (SPR) 

  R A NA NA 24.32 27.78 <25th  NA NA NA NA NA 

Pharmacotherapy 
Management of COPD 
Exacerbation (PCE) 

Systemic 
Corticosteroid R A NA NA 

66.67 80.00 90th NA NA NA NA NA 

Bronchodilator R A NA NA 78.57 91.43 90th NA NA NA NA NA 
Use of Appropriate 
Medications with People 
with Asthma (ASM) Combined Rate   A 

87.90 90.70 85.30 84.96 50th 84.44 -0.52 NA <25th  25th 

Medication Management 
for People with Asthma 
(MMA) 

MMA - 75% 
Compliance R   

NA NA 32.14 37.13 75th 31.47 -5.66 NA 50th NA 

Asthma Medication Ratio 
(AMR) 

Total Population 
Ratio > 50% R   NA NA NA NA NA 68.27 NA NA NA NA 

Cardiovascular 

Cholesterol Mgmt (CMC) 
LDL-C Screening R A 78.40 61.36 63.64 68.25 <25th  NA NA NA NA NA 

LDL-C Level < 100 R   NA 0.00 0.00 38.10 25th NA NA NA NA NA 

Controlling High BP (CBP) Total R A NA 0.00 0.00 54.07 25th NA NA NA NA NA 

Diabetes 

Comp Diabetes Care (CDC) 

HbA1c Testing R A 74.20 74.58 81.57 83.03 25th 77.33 -5.70 NA <25th  <25th  
HbA1c Poor 
Control (>9)*   A NA 95.15 44.53 42.70 <25th  NA NA NA NA NA 

HbA1c Adequate 
Control (<8) R   NA 14.56 47.08 48.18 25th NA NA NA NA NA 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
LDL-C Screening R A 72.50 63.86 66.97 66.24 <25th  64.68 -1.56 NA <25th  <25th  

LDL-C Level < 100 R   NA 8.17 24.50 23.91 <25th  NA NA NA NA NA 

Monitoring for 
Nephropathy R A 81.60 55.17 58.88 67.15 <25th  61.15 -6.00 NA <25th  <25th  

Eye Exam R A 40.70 40.74 59.49 59.49 50th 39.85 -19.64 NA <25th  <25th  

Blood Pressure 
Control (<140/80) R   NA 0.13 40.88 41.79 50th NA NA NA NA NA 

Blood Pressure 
Control (<140/90) R   NA 0.13 67.88 71.35 75th NA NA NA NA NA 

Musculoskeletal Conditions 
Use of Imaging for Low 
Back Pain (LBP) 

  R A 71.20 72.95 68.02 71.69 25th NA NA NA NA NA 

Disease-Modifying Anti-
Rheumatic Drug Therapy 
(DRT) 

  R   NA NA NA NA NA NA NA NA NA NA 

Behavioral Health 
Antidepressant Medication 
Management (AMM) 

Acute Phase R A 44.70 45.84 NB NB NB 49.26 NA NA 25th 25th 
Continuation R A 27.60 30.18 NB NB NB 30.21 NA NA <25th  <25th  

Follow-up with Children 
Prescribed ADHD 
Medication (ADD) 

Initiation R A 46.60 55.02 42.17 55.77 90th NA NA NA NA NA 

Continuation R A 69.20 62.36 52.01 66.67 90th NA NA NA NA NA 

Diabetes Screening for 
People with Schizophrenia 
or Bi-Polar Disorder Who 
Are Using Antipsychotic 
Medications (SSD)   R   

NA NA NB NB NB NA NA NA NA NA 

Diabetes Monitoring for 
People with Diabetes and 
Schizophrenia (SMD)  R  NA NA NA NA NA NA NA NA NA NA 

Follow-up Care for 7 Day R A 50.10 43.85 NB NB NB 44.52 NA NA 25th 25th 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Hospitalization for Mental 
Illness (FUH) 30 Day     74.80 71.83 NB NB NB NA NA NA NA NA 

CVD Monitoring for People 
with CVD and 
Schizophrenia (SMC) 

 R  NA NA NB NB NB NA NA NA NA NA 

Adherence to Antipsychotic 
Medications for People 
with Schizophrenia (SAA) 

80% Coverage R   NA NA NB NB NB NA NA NA NA NA 

Access/Availability of Care 

Prenatal Postpart Care 
(PPC) 

Timeliness of 
Prenatal Care R A 84.30 80.79 93.19 89.78 75th 75.11 -14.67 NA <25th  <25th  

Postpartum Care R A 63.33 61.88 71.53 73.24 75th 
59.64 

-13.60 NA 25th <25th  

Adults Access to 
Preventative/Ambulatory 
Health Services (AAP) 

Total     NA NA 83.43 88.02 75th NA NA NA NA NA 

Children and Adolescents' 
Access to Primary Care 
Practitioners (CAP) 

7-11 years R   91.40 92.60 91.68 91.74 50th NA NA NA NA NA 

Alcohol/Drug Dependence 
(IET) 

Initiation of 
Treatment     NA NA NB NB NB NA NA NA NA NA 

Engagement of 
Treatment      NA NA NB NB NB NA NA NA NA NA 

Utilization 
Annual Monitoring for 
Patients with Persistent 
Medications (MPM) 

Combined Rate R   84.20 82.90 78.43 76.28 <25th  NA NA NA NA NA 

Freq of Ongoing PNC (FPC) 81+ Percent of 
Expected Visits     68.70 67.19 59.04 83.21 90th  

57.72 
NA NA NA NA 

Well Child 15 Months 
(W15) 

6+ Well Child 
Visits R   48.40 54.08 62.77 65.21 50th 

60.98 
NA NA NA NA 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2010 
Final 

HEDIS 
2011 
Final 

HEDIS 
2012 
Final 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 

Well Child 3-6 Years (W34)   R   69.30 68.43 63.45 69.34 25th 
68.78 

NA NA NA NA 

Adolescent Well Care 
(AWC)   R   52.00 59.22 47.17 50.85 50th 

49.40 
NA NA NA NA 

Ambulatory Care 
ER Visits/1000***     NA NA 67.45 66.58 50th NA NA NA NA NA 
Outpatient/1000     NA NA NA NA NA NA NA NA NA NA 
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AmeriHealth Caritas Louisiana 

HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Preventive Screenings 
Adult BMI Assessment (ABA)   R A NA NA 10.11 NA NA <25th  <25th  

Weight Assessment and Counseling (WCC) 

BMI Screening - Total R A 0.47 <25th 1.43 0.96 Y <25th  <25th  

Counseling on Nutrition - Total R A 1.20 <25th 2.86 1.66 Y <25th  <25th  

Counseling on Physical Activity 
- Total R A 0.01 <25th 0.26 0.25 Y <25th  <25th  

Childhood Immunization Status (CIS) Combination 2 Immunizations R A NA NA 43.71 NA NA <25th  <25th  

Immunizations for Adolescents (IMA) Combination 1 Immunizations R   73.68 50th 84.99 11.31 N 75th NA 

HPV for Female Ad 13 (HPV)   R   NA NA 18.48 NA NA NA NA 
Lead Screening (LSC)   R   NA NA 66.61 NA NA 50th NA 
Breast Cancer (BCS)   R A NA NA NA NA NA NA NA 
Cervical Cancer (CCS)**       44.49 <25th 49.93 5.44 Y NA NA 
Chlamydia Screenings (CHL) √ CHL Screening - Total √ R A 57.35 50th 55.84 -1.51 NA 25th 25th 
Respiratory Conditions 
Appropriate Testing for Children with Pharyngitis 
(CWP)   R A NB NB 50.57 NA NA <25th  <25th  

Appropriate Treatment for Children with URI 
(URI)   R A NB NB 71.43 NA NA <25th  <25th  

Avoidance of Antibiotic Treatment in Adults with 
Bronchitis (AAB)   R A NB NB 25.52 NA NA 50th 50th 

Use of Spirometry Testing in Assessment and 
Diagnosis of COPD (SPR)   R A NA NA NA NA NA NA NA 

Pharmacotherapy Management of COPD 
Exacerbation (PCE) 

Systemic Corticosteroid R A NB NB 65.22 NA NA 25th 25th 
Bronchodilator R A NB NB 85.77 NA NA 75th 50th 

Use of Appropriate Medications with People 
with Asthma (ASM) Combined Rate 

  
A NB NB 81.75 NA NA 25th 25th  

Medication Management for People with 
Asthma (MMA) MMA - 75% Compliance 

R 
  NB NB 31.53 NA NA 50th NA 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 

Asthma Medication Ratio (AMR) Total Population Ratio > 50% R   NB NB 54.20 NA NA NA NA 

Cardiovascular 

Cholesterol Mgmt (CMC) 
LDL-C Screening R A NA NA 78.95 NA NA 25th 25th 
LDL-C Level < 100 R   NA NA 6.02 NA NA <25th  <25th  

Controlling High BP (CBP) Total R A NR NR 0.00 NA NA <25th  <25th  
Diabetes 

Comp Diabetes Care (CDC) 

HbA1c Testing √ R A 73.50 <25th 79.87 6.37 Y 25th 25th 
HbA1c Poor Control (>9)***   A 99.61 <25th 64.70 -34.91 Y <25th  <25th  

HbA1c Adequate Control (<8) R   0.39 <25th 30.51 30.12 Y <25th  NA 

LDL-C Screening R A 66.63 <25th 73.96 7.33 Y 25th 25th 
LDL-C Level < 100 R   0.19 <25th 19.81 19.62 Y <25th  <25th  

Monitoring for Nephropathy R A 79.79 50th 81.47 1.68 N 50th 50th 

Eye Exam R A 27.18 <25th 37.86 10.68 Y <25th  <25th  
Blood Pressure Control 
(<140/80) R   0.00 <25th 27.16 27.16 Y <25th  <25th  

Blood Pressure Control 
(<140/90) R   0.19 <25th 42.65 42.46 Y <25th  <25th  

Musculoskeletal Conditions 
Use of Imaging for Low Back Pain (LBP)   R A 64.94 <25th 77.94 13.00 Y 50th 25th 
Disease-Modifying Anti-Rheumatic Drug Therapy 
(DRT) 

  R   NB NB 70.00 NA NA 50th NA 

Behavioral Health 

Antidepressant Medication Management (AMM) 
Acute Phase R A NB NB 41.87 NA NA <25th  <25th  
Continuation R A NB NB 31.82 NA NA <25th  <25th  

Follow-up with Children Prescribed ADHD 
Medication (ADD) 

Initiation R A NB NB 31.85 NA NA 25th <25th  
Continuation R A NB NB 35.49 NA NA 25th <25th  

Diabetes Screening for People with 
Schizophrenia or Bi-Polar Disorder Who Are 
Using Antipsychotic Medications (SSD)   R 

  NB NB 81.24 NA NA NA NA 
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HEDIS Measure Sub Measure MY 2013 
Ranking 

MY 2013 
Accred. 

HEDIS 
2013 
Final 

HEDIS 2013 
Percentile 

HEDIS 
2014 Final 

Point 
Change 

Statistical 
Significance 

2013 QC 
Percentile* 

Ranking 

2014 NCQA 
Percentile 

Accred. 
Diabetes Monitoring for People with Diabetes 
and Schizophrenia (SMD)   R 

  68.09 NA 60.74 -7.35 N NA NA 

Follow-up Care for Hospitalization for Mental 
Illness (FUH) 

7 Day R A NB NB NB NA NA NA NA 
30 Day     NB NB NB NA NA NA NA 

CVD Monitoring for People with CVD and 
Schizophrenia (SMC)   R 

  NA NA NA NA NA NA NA 

Adherence to Antipsychotic Medications for 
People with Schizophrenia (SAA) 

80% Coverage R   NB NB 58.41 NA NA NA NA 

Access/Availability of Care 

Prenatal Postpart Care (PPC) 
Timeliness of Prenatal Care R A 85.09 25th 77.83 -7.26 Y <25th  <25th  

Postpartum Care R A 32.58 <25th 32.44 -0.14 N <25th  <25th  
Adults Access to Preventative/Ambulatory 
Health Services (AAP) √ Total √     77.71 <25th 83.16 5.45 Y 25th NA 

Children and Adolescents' Access to Primary 
Care Practitioners (CAP) 

7-11 years R   NA NA 83.57 NA NA <25th  NA 

Alcohol/Drug Dependence (IET) 
Initiation of Treatment     NB NB NB NA NA NA NA 
Engagement of Treatment      NB NB NB NA NA NA NA 

Utilization 
Annual Monitoring for Patients with Persistent 
Medications (MPM) Combined Rate R   NB NB 86.48 NA NA 50th NA 

Freq of Ongoing PNC (FPC) 81+ Percent of Expected Visits     58.14 25th 57.75 -0.39 N 25th NA 

Well Child 15 Months (W15) 6+ Well Child Visits R   NA NA 36.92 NA NA <25th  NA 
Well Child 3-6 Years (W34) √   R   47.50 <25th 57.17 9.67 Y <25th  NA 
Adolescent Well Care (AWC) √   R   29.08 <25th 43.49 14.41 Y 25th NA 
Annual Dental Visit (ADV) Total     NB NA 51.95 NA NA 50th NA 
Ambulatory Care (AMB) ER Visits/1000***     NA NA 76.85 NA NA 75th  NA 

   
 

       ***lower rate is better 
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AmeriHealth District of Columbia 

HEDIS Measure Sub Measure MY 2013 Ranking MY 2013 Accred. HEDIS 2014 Final 
(Admin) 

2013 QC Percentile* 
Ranking 

2014 NCQA Percentile 
Accred. 

Preventive Screenings 
Adult BMI Assessment (ABA)   R A NA NA NA 

Weight Assessment and Counseling (WCC) 

BMI Screening - Total R A NA NA NA 
Counseling on Nutrition - Total R A NA NA NA 

Counseling on Physical Activity - Total R A NA NA NA 

Childhood Immunization Status (CIS) Combination 2 Immunizations R A NA NA NA 
Immunizations for Adolescents (IMA) Combination 1 Immunizations R   NA NA NA 
HPV for Female Ad 13 (HPV)   R   NA NA NA 
Lead Screening (LSC)   R   NA NA NA 
Breast Cancer (BCS)   R A NA NA NA 
Cervical Cancer (CCS)*       NA NA NA 
Chlamydia Screenings (CHL) CHL Screening - Total R A NA NA NA 
Respiratory Conditions 

Appropriate Testing for Children with Pharyngitis (CWP) 
  R A 86.96 90th 90th 

Appropriate Treatment for Children with URI (URI)   R A 98.99 90th 90th 
Avoidance of Antibiotic Treatment in Adults with Bronchitis 
(AAB) 

  R A NA NA NA 

Use of Spirometry Testing in Assessment and Diagnosis of 
COPD (SPR) 

  R A NA NA NA 

Pharmacotherapy Management of COPD Exacerbation (PCE) 
Systemic Corticosteroid R A 75.90 75th 75th 
Bronchodilator R A 93.98 90th 90th 

Use of Appropriate Medications with People with Asthma 
(ASM) Combined Rate   A 

NA NA NA 

Medication Management for People with Asthma (MMA) MMA - 75% Compliance R   
NA NA NA 

Asthma Medication Ratio (AMR) Total Population Ratio > 50% R   NA NA NA 
Cardiovascular 
Cholesterol Mgmt (CMC) LDL-C Screening R A NA NA NA 
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HEDIS Measure Sub Measure MY 2013 Ranking MY 2013 Accred. HEDIS 2014 Final 
(Admin) 

2013 QC Percentile* 
Ranking 

2014 NCQA Percentile 
Accred. 

LDL-C Level < 100 R   NA NA NA 
Controlling High BP (CBP) Total R A NA NA NA 
Diabetes 

Comp Diabetes Care (CDC) 

HbA1c Testing R A NA NA NA 
HbA1c Poor Control (>9)*   A NA NA NA 
HbA1c Adequate Control (<8) R   NA NA NA 
LDL-C Screening R A NA NA NA 
LDL-C Level < 100 R   NA NA NA 
Monitoring for Nephropathy R A NA NA NA 
Eye Exam R A NA NA NA 
Blood Pressure Control (<140/80) R   NA NA NA 
Blood Pressure Control (<140/90) R   NA NA NA 

Musculoskeletal Conditions 
Use of Imaging for Low Back Pain (LBP)   R A 85.83 90th 90th 

Disease-Modifying Anti-Rheumatic Drug Therapy (DRT) 
  R   NA NA NA 

Behavioral Health 

Antidepressant Medication Management (AMM) 
Acute Phase R A NA NA NA 
Continuation R A NA NA NA 

Follow-up with Children Prescribed ADHD Medication (ADD) 
Initiation R A NA NA NA 
Continuation R A NA NA NA 

Diabetes Screening for People with Schizophrenia or Bi-
Polar Disorder Who Are Using Antipsychotic Medications 
(SSD)   R   

NA NA NA 

Diabetes Monitoring for People with Diabetes and 
Schizophrenia (SMD)   R   

NA 
NA NA 

Follow-up Care for Hospitalization for Mental Illness (FUH) 
7 Day R A NA NA NA 
30 Day     NA NA NA 

CVD Monitoring for People with CVD and Schizophrenia 
(SMC)   R   

NA 
NA NA 

Adherence to Antipsychotic Medications for People with 
Schizophrenia (SAA) 

80% Coverage R   NA NA NA 
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HEDIS Measure Sub Measure MY 2013 Ranking MY 2013 Accred. HEDIS 2014 Final 
(Admin) 

2013 QC Percentile* 
Ranking 

2014 NCQA Percentile 
Accred. 

Access/Availability of Care 

Prenatal Postpart Care (PPC) 
Timeliness of Prenatal Care R A 78.50 <25th <25th 
Postpartum Care R A 42.14 <25th <25th 

Adults Access to Preventative/Ambulatory Health Services 
(AAP) 

Total     NA NA NA 

Children and Adolescents' Access to Primary Care 
Practitioners (CAP) 

7-11 years R   NA NA NA 

Alcohol/Drug Dependence (IET) 
Initiation of Treatment     NB NB NB 
Engagement of Treatment      NB NB NB 

Utilization 
Annual Monitoring for Patients with Persistent Medications 
(MPM) Combined Rate R   NA NA NA 

Freq of Ongoing PNC (FPC) 81+ Percent of Expected Visits     36.36 <25th <25th 
Well Child 15 Months (W15) 6+ Well Child Visits R   NA NA NA 
Well Child 3-6 Years (W34)   R   NA NA NA 
Adolescent Well Care (AWC)   R   NA NA NA 
Ambulatory Care (AMB) ER Visits/1000***     69.18 50th NA 
Annual Dental Visit (ADV) Total     NA NA NA 

 *lower is better 
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Provider Contract Agreement Templates (Hospital) 
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Provider Contract Agreement Templates (Physician)  
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