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March 4, 2022 

GENERAL LETTER NO. 7-G-69 

ISSUED BY: Bureau of Financial, Food, and Work Supports 

Division of Adult, Children, and Family Services 

SUBJECT: Employees’ Manual, Title 7, Chapter G, Case Maintenance, Contents Page 1 
and 2, pages 7, 8, 10, and 23-36, revised. 

Summary 

Chapter 7-G is revised to clarify examples for acting on changes. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the following pages from Employees’ Manual, Title 7, Chapter G: 

Page Date 

Contents 1 and 2 January 7, 2022 

7, 8, 10, 23-36 January 7, 2022 

Additional Information 

Refer questions about this general letter to your area income maintenance administrator. 
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 5. Bob is approved as a household of one, with a certification period of April 

through September. At the time of his certification, he is working part-time 

earning $800 per month. On June 8 he calls to report that he is now working 

full time and he exceeded his reporting threshold in May. 

Since this is a change he was required to report, send an RFI requesting 

verification of his change in income. If it is provided, enter the verified 

income. If it is not provided, close the case for failure to provide requested 

information. 

 6. Laura is approved as a household of one in August, with verified earnings of 

$250 per week ($1,000 per month). On October 5, she submits a letter from 

the employer showing that she received a promotion with higher pay and 

more hours, and that starting with October 20th paystub she will be earning 

$400 per week ($1,600 per month). 

  Regardless of whether or not this causes her to exceed the threshold, she has 

voluntarily provided information that is verified upon receipt. Enter the new 

income for November benefits, allowing for timely notice. 

 7. Household C is receiving SNAP. In April we receive a prisoner match showing 

that a member is now incarcerated. You must follow up to determine whether 

the member is still incarcerated. See Acting on the Prisoner Match Report for 

how to proceed. 

 8. Household D is receiving SNAP. In October they report that Mr. D is in jail and 

is expected to be there for at least two months. Since the household reported 

this (it didn’t come from a prisoner match), it is considered verified. Remove 

Mr. D from benefits, allowing for timely notice. 

9. Household F is receiving SNAP. At recertification, they reported rent of $550 

and the Big SUA. Two months later they report a move, and that they now pay 

$500 rent and are responsible for the same utilities at the new address. 

  Change the address and send an RFI to verify shelter and utility expenses at 

the new address. Even though they claim to be paying the same utilities, the 

address had changed. Do not remove the deductions on the system at the 

time the RFI is sent. If they do not return verification, then remove the shelter 

and utility expenses, as neither has been verified for the new address. 

Note: If the address had not changed, but they were reporting that the 

previously verified rent at the same address had decreased or increased, this 

change would be held until recertification unless the household voluntarily 

verifies the change before then. 

10. Household G is receiving SNAP. After certification, the household calls to 

report that they won $8,000.00 at the casino. This report from the household 

is not questionable and is considered verified information. Follow the 

instructions in 14(B)5 to take action to close the case. 
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11. In October, Hattie is certified with earnings of $1000 per month from Todd’s 

Treat Shop. On December 3, she provides a letter of termination from Todd’s 

dated November 30 showing that her last day was November 28. It does not 

show her final pay date or pay amount. 

  In looking at the pay information (frequency and schedule) we have on file, we 

can determine that her last check will be received on December 8. Even 

though she didn’t provide a copy of her last check, we have verification that 

the job ended and can determine she will not receive pay beyond the month of 

December. This is a verified report of a job ending, and income should be 

removed starting with January benefits. 

12. Charlotte receives SNAP benefits. At certification, she provides verification of 

her $400 monthly rent amount and of her cell phone expense. After 

certification, she reports a move and reports she is now responsible to pay 

$500 monthly rent and she is still responsible to pay for her cell phone (the 

same phone expense verified at certification). 

  An RFI is sent to verify her new rent amount as a result of the move. Charlotte 

does not provide proof of her new rent amount and the shelter deduction is 

removed. Her cell phone expense is not removed because it did not change as 

a result of her move; the expense was verified at certification and is not tied 

to her previous address. 

Changes Held Until Recertification 

If the change does not meet one of the criteria for taking action during the 

certification period: 

 Do not send a request for verification. Instead, document the report in the case 

file. At recertification, the information will need to be clarified and, if 

appropriate, verified. 

 Inform the household that, while we are not requesting verification, we will 

take appropriate action on any information they choose to voluntarily verify. 

Follow the approved procedural scripts for explaining this to the household. This is 

especially important if the reported change could result in increased benefits. 

Because some changes are held until recertification, it is important to thoroughly 

review the case file before taking action when a change is voluntarily verified. This 

must be done to avoid unnecessary errors. 
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 2. Household G is approved for SNAP and FIP with $0 income. Two months later, 

Ms. G calls to report that she started a job at Employer W and expects to earn 

approximately $600 per month. 

Because this does not put them over the reporting threshold, verification 

cannot be requested for SNAP. However, since she is also on FIP, an RFI is 

sent. When completing the RFI, only FIP can be marked as a program for 

which failure to return information will result in closure. 

If verification is: 

 Returned: Take appropriate action for FIP and also enter the income for 

SNAP. Even though it was not required for SNAP, it is now verified and must 

be used. 

 Not returned: Take appropriate action for FIP, but do not cancel SNAP. This 

reported income will need to be addressed at recertification. 

 3. Sheila and her two children receive SNAP. When approved, Sheila has $800 in 

earned income. You receive a UIB report showing Sheila is now receiving $200 

per week in UIB. She has not reported that her job ended. 

The UIB is verified upon receipt and must be used. Although the UIB report is 

a good indication that her job as ended, her earned income cannot be 

removed until verified. Since a job ending is not something she is required to 

report, no action is taken on the potential job ending. 

If Sheila later calls to report that the job ended, explain to her that you will 

remove this income once verified. However, do not send an RFI. If she 

voluntarily verifies it ended, it can be removed. Otherwise, the earnings will 

continue to roll until the next recertification. At that time, the situation will 

need to be clarified and, if needed, verified. 

 4. Household consists of Ms. H and her two children. At the time of application, 

she is earning $500 per week ($2,000 per month), which is under the income 

limit for a household of three. The month after approval, she calls to report that 

she is getting a promotion which will result in more hours and higher pay. She 

thinks it will put her over the reporting threshold. 

You discuss the situation with her and clarify that she has not yet exceeded 

the limit. Do not request verification because it does not meet one of the 

criteria for taking immediate action. Document the case with the report and 

remind her of her responsibility to report once she exceeds the limit. 

 5. Jill is a SNAP recipient with reported monthly income of $500. While certified, 

she reports that her husband Tim has moved back in and also earns $500 per 

month. Since the total household income has not exceeded the reporting 

threshold for a household of one (the requirement she was provided with at the 

time of certification), she was not required to report this change. 

  You cannot add Tim without also adding his income, but this is not a change 

that requires immediate action. 
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Adding a Member 

Legal reference: 7 CFR 273.12(c) 

Policy: Households are not required to report if a new member joins the 

household, unless that person’s income causes them to exceed the reporting 

threshold for their original household size. Do not ask for an application to add a 

new member to a household. 

If a baby is born and the father is in the home, but was not previously included in 

SNAP, he becomes a mandatory member upon the birth of the child. If he has 

income, you must look at total household income to determine if verification must 

be requested. 

When the household, in the month of the child’s birth, reports both the birth of the 

baby and that the child’s father in the home, look at the total household income 

from the 1st day of the month through the date of the report to determine if the 

household exceeded their original reporting threshold. If the household had not 

exceeded their reporting threshold up to the date of report, do not send an RFI.  If 

they had exceeded the original reporting threshold with the income received up to 

the date of the report, an RFI must be sent.  See example 5 below. 

If the household does not report the changes in the month that the new member 

joins the household, you must determine if the household’s total income exceeded 

their original reporting threshold in the month of report and in any previous month 

when the new member was in the home.  See example 6 below. 

Procedure: Remember that you can’t add a new member without also adding any 

corresponding income. If no further verification is needed, add the new member 

effective the first day of the month after the month in which the household 

reported the change unless: 

 Timely notice is required. For example, timely notice is required if the new 

member’s income will decrease or end benefits. For timely notice 

requirements, see 1-E, Dispensing With Timely Notice. See When a Change Will 

Increase Benefits. 

 The person is still active on another case. EXCEPTION: include individuals while 

active on another case as allowed under 7-C, Duplicate Assistance. 

If verification is needed to add the member, and this doesn’t meet the 

requirements for immediate action during the certification period, document the 

case file and hold the reported change until recertification. For system entries, see 

14-B(5), Adding a Person to an Active SNAP Case. 

http://dhs.iowa.gov/sites/default/files/1-E.pdf
http://dhs.iowa.gov/sites/default/files/7-C.pdf
http://dhs.iowa.gov/sites/default/files/14-B5.pdf
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 1. Gina reports on July 23 that her boyfriend, John, moved in. John receives social 

security income and was not previously receiving SNAP. Because his income 

can be verified through data sources and the impact on the case is clear, John 

is added to Gina’s SNAP effective August 1. 

 2. Ryan reports that his wife Christy moved in. Her income causes them to exceed 

the reporting threshold he was originally given. Therefore, this is a change that 

requires action. Send an RFI for verification of her income. If it is returned, add 

her to benefits. Depending on how much income she has, this could result in 

decreased or canceled benefits. If information is not returned, the case needs 

to be closed for failure to provide verification. 

 3. Janet reports that her 20 year old son moved in. He earns approximately $300 

per month, and this does not cause the household to exceed the limit. You 

cannot add him without adding his income, so no action is taken. Explain that if 

she voluntarily verifies his income, you will add him to her benefits. Otherwise 

this will be addressed at recertification. 

 4. On May 18, Meredith reports that her daughter Riley was born on May 10 and 

they are home from the hospital. No further verification is needed, so Riley is 

added to Meredith’s SNAP household effective June 1. NOTE: If Riley’s dad is in 

the home but was not previously on the SNAP case, he is now mandatory. 

However, Riley’s birth and her dad in the home are two separate changes. Add 

Riley to SNAP, and then determine if the father’s presence is a change which 

requires immediate action or will be held until recertification. 

 5. On June 23, Miranda reports that her son Noah was born on June 18, and his 

father Kenny is also in the home and earns $500 per week. Noah is added to 

SNAP effective July 1. 

  Kenny cannot be added without also considering his income. To determine if 

verification of Kenny’s income is needed immediately or held until 

recertification, add all of the income Kenny has received up to the date of 

report to all other household income and compare it to Miranda’s original 

reporting threshold. If the combined income received up to the date of report is 

not over Miranda’s original reporting threshold, do not send an RFI. If the 

household voluntarily provides proof of Kenny’s income, add Kenny and his 

income to SNAP effective the month after the month the verification is 

received. 

  NOTE: If the household’s income up to the date of report did not exceed the 

reporting requirement, but it appears that the household’s income for the 

entire month will exceed the limit, do not send an RFI but remind the 

household of their requirement to report the month following the month they 

actually exceed the limit. 

 6. On December 15, Alina reports that her daughter Camille was born on October 

31. Alina also reports that Camille’s father Theo has been in the home since 

Camille’s birth. Camille is added to SNAP effective January 1. 

  Theo cannot be added without also considering his income. To determine if 

verification of Theo’s income is needed immediately or held until recertification, 

add Theo’s income received each month in October-December to all other 
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  household income each month and compare it to Alina’s original reporting 

threshold. If the combined income in any of those months exceeded Alina’s 

original reporting threshold, an RFI must be sent to verify Theo’s income. If the 

total household income did not exceed the original reporting threshold in any 

month from October-December, do not send an RFI. If the household 

voluntarily provides proof of Theo’s income, add Theo and his income to SNAP 

effective the month after the month the verification is received. 

Comment: If the new member is active on another case, document both cases 

with this reported change. Depending on the situation, you may be able to act 

without further verification. Otherwise, this reported change is held until 

recertification, unless the household voluntarily provides verification showing the 

member has joined their household. See Children Moving Between Homes for 

situations of joint custody. 

NOTE: When adding a member who is active on another case, use the verified 

information from that case file. You are basically just moving the recipient from 

one active case to another. Any additional changes would be handled following 

policies for action on changes during the certification period. 

 

Leslie and her son Sully receive SNAP. She reports that Jake, Sully’s dad, has 

moved in. Jake has in own SNAP case, with verified monthly income of $500 from 

employer X. Leslie reports that Jake no longer works at X, but now works at 

employer Y and earns $1000 monthly. 

Since the new income does not cause them to exceed the reporting threshold, it 

does not need to be verified. Close Jake’s SNAP case and add him to Leslie’s 

household, using the $500 verified income from employer X. The changes in 

employment will need to be clarified and, if necessary, verified at next 

recertification.  

If the household reports the new member moved from another state and was 

active on someone else’s case there, contact the prior state to verify the benefits 

have closed. If the person is still active in the other state, this change is not 

verified and the new member can’t be added. If the household later contacts you 

to say the new member’s benefits are now closed, follow up with the other state 

again in an attempt to verify this information. 

Depending on the relationship the Iowa household has with the household from 

which the new member came, they may or may not be able to work with that 

household to get the person removed from benefits. However, if the Iowa 

household voluntarily provides verification that the new member has moved to 

Iowa, work with the other state to get the new member removed from benefits 

there. 
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NOTE: If the other state informs you the new member is still active, it would be 

good customer service to let the Iowa household know so they are aware that 

further verification will be needed. However, formal denial of the application to add 

the new member should not be sent. 

 

 1. Monica is receiving SNAP. She reports that her son Kevin moved back from 

Ohio, where he was receiving benefits with his dad. Inform Monica that you 

will call Ohio to verify that Kevin has been canceled. If so, you can add him 

to her benefits. If he is still on benefits there, you will need verification of his 

move to Iowa prior to adding him to her benefits. 

  When you contact Ohio, they inform you that Kevin is still receiving benefits 

with his dad. Therefore, no further action is taken and you document this 

reported change to be further addressed at recertification. It would be good 

customer service to let Monica know this so she can follow up if she wants. 

  A few days later, Monica provides verification showing that Kevin has been 

enrolled in school in Iowa. This verifies Kevin no longer resides in Ohio. Work 

with Ohio to provide them with this verification so they can remove Kevin for 

no longer being a resident. Once that is done, he is added to Monica’s Iowa 

benefits the first of the following month. 

 2. Albert is receiving SNAP and on July 10th reports that his son Owen has moved 

back from Nebraska. Owen was previously getting benefits with his mom 

there, but Albert thinks Owen’s mom removed Owen from benefits. You call 

Nebraska and learn Owen is still active. It would be good customer service to 

let Albert know this so he can follow up if he wants. 

One week later Albert calls to tell you that he talked to Owen’s mom and she 

has now removed him from her benefits. You contact Nebraska again and 

verify this is correct, and that he will not receive Nebraska benefits beyond 

July. Add Owen to Albert’s case for August. 

Removing a Member 

Legal reference: 7 CFR 273.12(c) 

Policy: Households are not required to report if a member leaves their household. 

However, if you get verified information that someone has left, you must remove 

that member, allowing for timely notice. 

 

Trent is receiving SNAP for himself and his son Xavier. At time of certification, he 

reports that Xavier is only with him one night per week and every other weekend.  

However, since Xavier’s mom does not receive SNAP, he is included on the case. 

If she later applies, she will be entitled to benefits for Xavier since he is there a 

majority of the time. 
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Xavier’s mom applies for SNAP on April 3. She reports the same custody 

arrangement Trent previously reported. Since no further verification is necessary 

and the impact on the case is clear, Xavier is removed from Trent’s SNAP 

effective May 1. He can then be added to his mom’s benefits for that month. 

Children Moving Between Homes 

Legal reference: 7 CFR 273.12(c) 

Policy: When children move between homes, you must work with both 

households to make sure the children are on the appropriate case. Remember that 

court custody arrangements don’t always reflect the true physical custody of the 

child. 

Procedure: Any time you get conflicting information from the two households, 

work with both to determine the correct situation. In extreme situations where the 

households continue to give conflicting information, DIA may need to be involved. 

No action should be taken on either case until information is verified. 

 

 1. Ms. S and her son receive SNAP. Ms. S calls to report that her 14 year-old 

daughter Ava moved back into the home. Ava is currently receiving SNAP with 

her dad who lives 200 miles away, and there is no indication in his case file 

suggesting that Ava left her dad’s home. 

  Explain to Ms. S that you can’t add Ava unless you get verification Ava 

returned to the home. Do not send an RFI. Be sure to document dad’s case 

with this information as well. Although he was not required to report a change, 

it will need to be addressed at the time of his recertification if not resolved 

before then. 

  Ms. S provides a copy of a court order placing Ava in the home, as well as 

school verification showing Ava was just enrolled in school in Ms. S’s city. This 

is verification that Ava has moved. Ava should be removed from dad’s case 

allowing for timely notice, and added to Ms. S’s benefits the 1st of the next 

month. Both cases should be documented thoroughly. 

 2. Tammy receives SNAP and reports that her daughter Emma is back in the 

home. Emma is currently getting SNAP with her dad, but Tammy says Emma is 

with her the majority of the time. According to the notes in dad’s file, physical 

custody is shared 50/50. Explain to Tammy that you can’t add Emma unless 

she provides verification of the arrangement. Document both cases with this 

report of potential change. 

  Tammy does not provide verification during the certification period. At 

recertification, address the report and request further verification if necessary. 
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 3. Cole is a SNAP recipient who reports his son Drew moved into his home. Drew 

is active with his mom who reported Drew lives with her the majority of the 

time. Cole is adamant that Drew now lives with him. You explain that you can’t 

add Drew unless Cole provides verification of this. Document both cases with 

this potential change but do not take action. 

  Cole voluntarily provides statements from friends and family saying that Drew 

has moved in with him. Because Cole lives close to Drew’s mom, Drew would 

attend school at the same place regardless of where he is living. Cole says the 

school records show mom’s address because he lived with her when the school 

year started. 

  At this point, Cole has provided verification. However, since this is different 

than what mom reported, we need to follow up with her before removing Drew 

from her case. Work with both households to determine where Drew is truly 

spending the majority of his time. If you cannot resolve this on your own, refer 

the case to DIA. Once DIA verifies Drew’s true living arrangements, take 

appropriate action on both cases. 

Household Reports New Self-Employment 

Policy: If a household reports new self-employment, you must determine the 

countable amount of income, allowing either actual expenses or the standard 

deduction. Based on that amount, you either request verification or hold the 

reported change until recertification. 

 

Active SNAP household calls to report that Quinn started a lawn care business. Last 

month, his lawn care income, in combination with their previously verified income, 

caused the household to exceed the reporting threshold. 

Upon conversation with Quinn, you determine he has expenses such as gas and 

equipment. When allowing for expenses, either actual or the standard, the 

countable income from this new venture actually does not cause them to exceed 

the limit. Therefore, verification of the income is not requested. This reported 

change is held until recertification. 

An ABAWD Starts Meeting the Work Requirement 

Legal reference: 7 CFR 273.24 

Policy: An ABAWD who is not meeting work requirements is not required to report 

a change in ABAWD status. This would be treated as a change that is held until 

recertification. 
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Procedure: ABAWDs are informed of their three month limit at the time of 

application. The form 470-3967, ABAWD Letter tells them to contact DHS if they 

meet one of the requirements at any time. If you get one of these reports, don’t 

request verification. However, explain to the client that if they choose to 

voluntarily provide verification, you will take action. If the client requests an ESOE 

to verify the job, provide one. However, do not send an RFI with a due date. 

 

 1. Carl is approved for SNAP as an ABAWD not meeting work requirements. His 

three months of ABAWD eligibility are projected to be January, February and 

March, and you set a reminder to cancel effective April 1.  

On January 25, Carl reports that he started working 25 hours per week. Since 

he didn’t exceed the income limit, he was not required to report this change. 

Tell him that if he provides verification, you will reassess his ABAWD months. 

At his request, you provide him with a blank ESOE for verification.  

On February 4, Carl returns the ESOE which verifies he started a job on 

January 20 and is working 25 hours per week at $10 per hour. Since he didn’t 

work 80 hours in January, that still counts as an ABAWD month. 

Enter $1,000 ($250 per week x 4 weeks) as earned income effective with his 

March benefits. Even though it was too late to use the income for February, 

this is no longer an ABAWD month since he is working 80 hours in the month. 

Update the tracker to remove February and March as ABAWD months. 

Remind him of his requirement to report if his hours go below 80 per month. 

 2. Jeanie and Kyle are SNAP recipients, certified through August. Kyle is an 

ABAWD not meeting work requirements, and his final month of ABAWD 

eligibility will be June. In May, they call to report that Kyle started working 20-

25 hours per week. This does not cause them to exceed the reporting 

threshold. 

  You explain to them that if they choose to verify the job, you will use this 

information. It would be prudent to remind him that he will close at the end of 

June for not meeting ABAWD requirements if this is not provided. 

  On June 15 you get a reminder to cancel Kyle. Since they did not voluntarily 

verify his new job, you remove him from benefits effective July 1. At the time 

of the next recertification, you will need to address this job. NOTE: Even if he is 

no longer working there, you may need to request verification to determine if 

he has additional months of ABAWD eligibility.  

A Member Becomes Ineligible 

Legal reference: 7 CFR 273.11(c)(3) 

Policy: Remove a member from a household’s case when you have verified 

information indicating the person is ineligible for SNAP. 
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Procedure: Check to see how the loss of the ineligible member affects the 

household: 

 See 7-C, Categorical Eligibility for how the loss affects the household. 

 See 7-I, Ineligible Household Members for how to treat income, expenses, and 

resources. 

For system entries, see 14-B(5) sections Disqualification for Intentional Program 

Violation and Disqualification Other Than IPV and 14-B-Appendix, Notice Codes. 

 

 1. Sally and her two children are receiving SNAP. A final decision is issued March 

8 finding Sally guilty of an IPV. The impact of this change is clear, so Sally 

must be removed from the SNAP household effective April 1.  

 2. Mr. and Mrs. J apply for SNAP on June 8, and are certified through November. 

At the time of application, Mrs. J is an ABAWD not meeting work requirements. 

June is a prorated month, so Mrs. J’s three months of eligibility are anticipated 

to be July, August, and September. 

  Set a reminder for September to remove Mrs. J, so she doesn’t receive 

benefits beyond her three months of eligibility. When that reminder comes up, 

if the household hasn’t reported that Mrs. J is meeting work requirements and 

there is nothing in the file which verifies a change, she’s ineligible effective 

October 1. Remove her from the household allowing for timely notice. 

  If the household later contacts you to report that Mrs. J started a job and 

shouldn’t have been canceled, treat this as an ABAWD who starts meeting work 

requirements. 

A Member Regains Eligibility 

Legal reference: 7 CFR 273.7 and 273.12 

Policy: Add a member back to the household when a reason for ineligibility ends. 

Procedure: Add the member for: 

 The first month after the reason for ineligibility ends, or 

 The second month after it ends, if timely notice is required. 

See 14-B(5) for system entries regarding Removing or Shortening Disqualification, 

and Adding a Person to an Active SNAP Case. 

http://dhs.iowa.gov/sites/default/files/7-C.pdf
http://dhs.iowa.gov/sites/default/files/7-I.pdf
http://dhs.iowa.gov/sites/default/files/14-B5.pdf
http://dhs.iowa.gov/sites/default/files/14-B-App.pdf
http://dhs.iowa.gov/sites/default/files/14-B5.pdf
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FIP Is Terminated 

Legal reference: 7 CFR 273.12(f)(3) 

Policy: SNAP benefits will automatically be adjusted when FIP ends. No further 

action is required on the SNAP case, unless the reason for cancellation is 

something that meets the criteria for taking action during the certification period. 

NOTE: If FIP is on a separate case, the system will not automatically adjust 

benefits, so you must take appropriate action to remove the FIP income. 

If the household appeals the FIP cancellation and: 

 Asks to keep getting SNAP until the outcome of its appeal, keep benefits at the 

same amount as before FIP ended. 

 Does not ask to keep getting SNAP until the outcome of its appeal, cancel or 

reduce the SNAP benefits. Give timely notice if needed. 

 

 1. Alice and her daughter, Lucy, receive FIP and SNAP. Alice sends a note asking 

to cancel FIP (not SNAP) because Lucy’s dad moved back in, but doesn’t 

provide information about him. FIP is canceled per her request. No action is 

taken on SNAP because Alice wasn’t required to report him in the home and 

there is no indication they have exceeded the income threshold for SNAP. 

  If Alice later asks why Lucy’s dad wasn’t added to SNAP, explain that we didn’t 

have enough information to add him. Find out if he has anything that must be 

verified and act accordingly based on how to act on changes reported during 

the certification period. 

 2. Jenny and her two children receive FIP and SNAP. On January 15, Jenny 

reports she started working and will be earning $800 per month. An RFI for 

income verification is sent for FIP only. Remember you can’t request 

verification for SNAP since she was not required to report it. 

  Jenny doesn’t return the verification and her FIP is canceled. However, no 

action is taken on SNAP. This reported change is held for follow-up at 

recertification. 

  If Jenny later provides the verification, it is now verified information and must 

be used for SNAP since the impact on the case is clear. 
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Penalty for Means-Tested Program Sanction 

Legal reference: 7 CFR 273.11(j), 441 IAC 65.50(234) 

Policy: A 10% SNAP penalty applies to sanctions in all means-tested programs. 

Procedure: Ask the SPIRS Help Desk before you apply a penalty for a program 

other than FIP. 

Comment: Other than FIP, we aren’t aware of any means-tested programs that 

reduce cash benefits as a sanction. SSI reduces cash benefits to collect on an 

overpayment. This is a collection action, not a penalty. See 7-E, Recoupment. 

 

Mr. Q’s SSI payment is being reduced to collect on an SSI overpayment. The 

Social Security Administration representative tells you that Mr. Q purposefully did 

not report earnings. The Social Security Administration did not sanction Mr. Q, 

but recouped the overpayment over a series of months. 

The 10% reduction is not applied to Mr. Q’s SNAP because his SSI payments are 

being reduced as a recoupment. 

Penalty for a FIP Sanction 

Legal reference: 7 CFR 273.11(j) and 441 IAC 65.50(234) 

Policy: Reduce a household’s SNAP by 10% when its FIP grant is reduced 

due to a FIP sanction. Apply the 10% reduction of SNAP for the same months 

FIP applies the sanction. 

Procedure: Impose the penalty when a household’s FIP is reduced as a 

sanction due to failure to: 

 Apply for other benefits for which the FIP recipient may qualify, or 

 Cooperate with the Child Support Recovery Unit. 

Apply the SNAP penalty and the FIP sanction at the same time. Leave the 

penalty as long as the FIP sanction is in place. 

Do not apply the penalty when FIP is reduced for any reason not listed above. 

It is not a sanction when: 

 A household is placed in the FIP limited benefit plan, or 

 FIP is being recouped. See 7-E, Recoupment. 

To implement the 10% penalty, see 14-B(5), Penalty for Not Following 

Another Program’s Rules. Do not apply the 10% SNAP penalty retroactively. 

http://dhs.iowa.gov/sites/default/files/7-E.pdf
http://dhs.iowa.gov/sites/default/files/7-E.pdf
http://dhs.iowa.gov/sites/default/files/14-B5.pdf
http://dhs.iowa.gov/sites/default/files/14-B5.pdf
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The penalty is not imposed on eligible one-member and two-member 

households who are eligible for the minimum benefit due to categorical 

eligibility, because the decreased FIP income does not result in increased 

SNAP benefits. Workers do not determine this. Code the penalty when 

applicable, and the system will disregard it for these households. 

Comment: A FIP grant can increase even if a FIP sanction is in place. The 

10% penalty still applies if the grant increases during the FIP sanction period. 

Establish a claim for any month in which the penalty should have been in 

place, if it is later discovered that the SNAP penalty was not applied. 

 

Mrs. C fails to cooperate with CSRU in July. The worker sanctions Mrs. C by 

reducing her August FIP grant. The worker forgets to start the 10% SNAP 

penalty when reducing Mrs. C’s August FIP grant. 

In October, Mrs. C verifies that she cooperated with CSRU. The worker ends 

the FIP sanction for October. At that time, the worker discovers that the 

10% SNAP penalty was never applied. The worker must establish a SNAP 

claim for August, September, and October. 

Penalty When Sanctioned Household Applies for FIP or SNAP 

Legal reference: 7 CFR 273.11(j) and 441 IAC 65.50(234) 

Policy: When a FIP sanction is in place and a household: 

 Applies for SNAP and FIP on the same application, start the 10% penalty 

when you approve the application. 

 Applies for FIP on an ongoing SNAP case, start the 10% penalty to SNAP 

for the month after FIP is approved. Timely notice is required. 

 Applies for SNAP on an ongoing FIP case, start the 10% SNAP penalty 

when you approve SNAP benefits. 

 

 1. Mr. M has an active SNAP case. In March, he applies for FIP and a prior 

sanction is in place. He fails to cure the sanction and FIP is approved on 

March 13. The 10% reduction is applied to his SNAP for April.  

 2. Ms. R’s household is approved for FIP and SNAP on May 7. Ms. R’s FIP 

grant is still under sanction for failing to cooperate with CSRU. Because 

the FIP sanction is in place when FIP and SNAP are approved at the same 

time, Ms. R’s SNAP is reduced by 10% for May. 
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 3. Ms. T applies for SNAP and FIP on October 18, and has a prior child 

support sanction. She is eligible for emergency service and is approved 

for SNAP on October 19. Since FIP is not active at the time of SNAP 

approval, the 10% penalty is not applied. When FIP is later approved on 

October 29, the 10% penalty is imposed for December benefits, allowing 

for timely notice. 

Ending the 10% Penalty 

Legal reference: 7 CFR 273.11(j) and 441 IAC 65.50(234) 

Policy: Do not apply the 10% SNAP penalty in months FIP is suspended or 

canceled. 

Procedure: Stop the 10% penalty when FIP is canceled or ends the sanction. 

To stop the penalty, see 14-B(5), Removing a 10% Reduction. 

Do not end a penalty when FIP ends a sanction by issuing extra benefits for a 

past or current month. 

If FIP applied a sanction in error, recalculate SNAP without the penalty for 

those months. Issue lost benefits or a supplemental allotment. For system 

entries, see 14-B(5), Removing a 10% Reduction, and Recomputing Benefits 

for Past Months. 

 

Mrs. N fails to cooperate with CSRU in May. Her FIP grant reduction and 

10% reduction in SNAP start in June. Mrs. N cooperates with CSRU. The FIP 

sanction ends for August and FIP issues an additional payment for August. 

The 10% reduction in SNAP ends effective September 1. SNAP for August is 

not recalculated, because the 10% reduction for August was correctly 

applied when the reduction was made. 

Acting on IEVS and Other Automated Reports 

Legal reference: 7 CFR 272.8, 273.2(f)(9)(iii), and 273.12; 441 IAC 65.51(234) 

Policy: Act on alerts and reports from the Income and Eligibility Verification 

System (IEVS) or other automated sources. 

Procedure: Check the case to see if the information has already been acted on. If 

not, see Chapters 14-E and 14-G. These systems manual chapters: 

 Provide instructions for handling specific reports, and 

 Tell you if the information is considered verified upon receipt. 

http://dhs.iowa.gov/sites/default/files/14-B5.pdf
http://dhs.iowa.gov/sites/default/files/14-B5.pdf
http://dhs.iowa.gov/sites/default/files/14-E.pdf
http://dhs.iowa.gov/sites/default/files/14-G.pdf
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If the information is verified upon receipt, or is the result of a prisoner or death 

match, take action on the case. All other reports are held until recertification. 

 

If the information meets the 

criteria for action during the 

certification period and was: 

Then: 

Previously acted on… Document this in the case record. 

Not previously acted on… Take action within 30 days of receiving 

the alert or report (or later if a third 

party delays providing verification). 

Comment: Establish a claim when: 

 The household failed to report as required. 

 You failed to act timely. 

See 7-H, Claims. 

Acting on the Prisoner Match Report 

Legal reference: Public Law 105-33; 7 CFR 273.1(b)(7); 7 CFR 272.13 

Policy: The ABC system runs monthly matches to identify clients who are 

incarcerated. The match includes persons who are active or pending for 

SNAP. 

These matches are not verified and must be followed up on to ensure that 

persons who are in jail or prison are not receiving SNAP to which they are not 

entitled. See 7-C, Residents of Institutions. 

If the household or jail/prison confirms the household member is still 

incarcerated, remove them from SNAP. If you are not able to verify by 

reaching out to the household or jail/prison, an RFI must be sent to clarify 

the situation. Use the “Data Match – Prisoner” selection so the household 

understands this request is based on a data match we received. 

The language on the RFI explains that if we do not hear from the household, 

we will assume the report is accurate. If the household doesn’t respond, 

cancel the household member identified on the prisoner match using the 

“lives in an institution” reason code. Do not cancel the entire case unless the 

individual from the prisoner match is the only household member, in which 

case it would appropriate for the case to be closed. 

http://dhs.iowa.gov/sites/default/files/7-H.pdf
http://dhs.iowa.gov/sites/default/files/7-C.pdf
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Acting on the SSA Deceased Individual Match Report 

Legal reference: 7 CFR 272.14 

Policy: The ABC system runs monthly matches with SSA to identify clients 

who may be deceased. The match includes persons who are active or pending 

for SNAP. 

These matches are not verified and must be followed up on to ensure that 

persons who are deceased are not receiving SNAP. Send an RFI using the 

“Data Match – Death” selection. The language instructs the household to 

contact us only if the information is incorrect. Therefore, if a response is not 

received, remove the person using the “because of death” reason code. Do 

not cancel the entire case unless the individual from the death match is the 

only household member, in which case it would appropriate for the case to be 

closed. 

You may be able to verify the death from another source, such as a family 

member or obituary. If you are able to verify the death, you do not need to 

send an additional RFI. If using an obituary, you must make certain there is 

enough distinguishing information to verify it is the same person. 

Comment: Unlike the SSA match which is not considered verified, the Iowa 

Department of Public Health Death match is considered verified upon receipt. 

If there are other automated death matches and you are not certain if they 

are considered verified upon receipt, contact SPIRS for assistance. 

Failure to Cooperate With Quality Control 

Legal reference: 7 CFR 273.2(d)(1) and (2) 

Policy: Cancel the household’s case if you are notified that the household failed to 

cooperate with the Quality Control Unit (QC). 

See 7-C, Cooperation. See Reinstatement if the household cooperates before the 

effective date of cancellation. 

http://dhs.iowa.gov/sites/default/files/7-C.pdf

