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GENERAL LETTER NO. 7-M-8 

ISSUED BY: Bureau of Financial, Health and Work Supports 
 Division of Adult, Children and Family Services 

SUBJECT: Employees’ Manual, Title 7, Chapter M, Food Assistance Employment 
and Training Program, Title page, revised; Contents (page 1), 
revised; pages 1, 2, and 3, revised; and pages 4 and 5, new. 

Summary 

Chapter 7-M is revised to update Food Assistance Employment and Training provider 
and services available to Food Assistance participants. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the entire Chapter M from Employees’ Manual, Title 7, which 
includes the following pages: 

Page Date 

Title page November 12, 2010 
Contents (page 1) November 12, 2010 
1-3 November 12, 2010 

Additional Information 

Refer questions about this general letter to your area income maintenance 
administrator. 
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Program Overview 
Legal reference: 7 CFR 273.7(e), 7 CFR 273.7 B(1) and (2); 441 IAC 65.28(7) and (8) 

The Iowa Food Assistance Employment and Training (E&T) Program provides education 
and employment training, as well as, assistance with job search and job retention 
services to Food Assistance recipients at no cost to them.  The program is designed to 
assist Food Assistance recipients who: 

♦ Are at least 18 (17 if the recipient has a high school diploma). 
♦ Need additional skills in order to reenter the workplace in their area of training. 
♦ Need to regain licensure or upskill in an area in which they are already trained. 
♦ Are able bodied adults without dependents (ABAWD) and wish to meet work 

requirements through involvement in the E&T Program. 

EXCEPTION:  Federal law prohibits recipients of Family Investment Program (FIP) benefits 
from participating in any Food Assistance employment and training service.   

While the E&T Program is voluntary, income maintenance workers are expected to 
provide information to eligible participants.  When the participant has been determined 
an ABAWD, this is required. 

NOTE:  The state’s share of employment and training funding is based on the work 
registration status of all Food Assistance recipients as entered in the Automated Benefit 
Calculation system on the TD03 screen FSET field. 

Employment and Training Providers 

The following community colleges provide employment and training services to Food 
Assistance recipients in the college’s service area: 

♦ Kirkwood Community College (KCC) 
♦ Des Moines Area Community College (DMACC) 
♦ Hawkeye Community College (HCC) 
♦ Indian Hills Community College (IHCC) 
♦ Iowa Western Community College (IWCC) 
♦ Northeast Iowa Community College (NICC) 
♦ Southwestern Community College (SWCC) 
♦ Western Iowa Tech Community College (WITCC) 
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Referrals 

Participation in the E&T Program is voluntary.  Participants may be referred in the 
following ways: 

♦ Income maintenance referral using the WISE system.  See the WISE User Guide for 
instructions on completing the referral.  All ABAWDs are expected to be referred to 
the program as participation in the E&T Program may meet work requirements. 

♦ Community colleges assess prospective and current students.  Participating colleges 
and their service area can be found on the DHS website at:  
https://dhs.iowa.gov/sites/default/files/FA_Emp_and_Training_CC_Map.pdf  

Employment and Training Components 
Legal reference: 7 CFR 273.7(e)(1); 441 IAC 65.28(8) 

The E&T Program offers a range of services from basic skills to advanced training in 
order to accommodate persons with various levels of need and abilities. 

The community colleges are responsible for ensuring the policies applicable to the 
employment and training components are appropriately applied.  The community 
colleges may require a volunteer to engage in vocational testing activities when deemed 
necessary to determine if a component is appropriate for improving the volunteer’s 
opportunity for employment. 

The E&T Program has four components for participants.  These include: 

♦ Independent job search participants are required to contact employers face-to-
face to apply for jobs and arrange for interviews. 

♦ Job skills training consist of both individual and group guidance for participants to 
complete skills assessments, résumé writing, and mock interviews.  Participants 
enrolled in independent job search for 30 days who continue to be under or 
unemployed will be moved to this component. 

https://dhs.iowa.gov/sites/default/files/FA_Emp_and_Training_CC_Map.pdf
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♦ Education services: 

• Basic educational services are general education development, adult basic 
education, and English as a second language.  ABAWDs actively participating in 
this component may be considered an eligible student or considered to be 
meeting work requirements. 

• Expanded educational services are vocational training and education up to 
completion of a two-year Associate of Arts degree.  Already possessing a degree 
does not preclude a person from participating in employment and training.  This 
component may be a qualifying ABAWD activity while the participant is actively 
participating. 

♦ Job retention services are offered to participants for up to 90 days after securing 
employment to assist with transitions to employment. 

Participation Allowances 
Legal reference: 7 CFR 273.7(4); 441 IAC 65.28(7) 

Participants enrolled in the E&T Program may be eligible for supportive services such 
as: 

♦ Tuition, books, fees, and training manuals 

♦ Equipment or tools of the trade 

♦ Background checks, fingerprinting, and drug testing when necessary for 
employment 

♦ Dental work (limited to minor work with an annual total not to exceed $120) 

♦ Uniforms or other special clothing 

♦ Test fees, certification fees, licensing or bonding 

♦ Safety equipment items 

♦ Items all students enrolled in a specific training or course of study are required to 
have (For example:  Nursing students are required to undergo a tuberculosis test as 
a condition of participating in the course of study.  This would only be covered if no 
other health care coverage is available.) 

♦ National Career Readiness Certificate (NCRC) (demonstrates skill competencies) 

♦ Industry-specific workplace skills credentialing or training 
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♦ Transportation costs (in specific situations) 

♦ Child care (in specific situations) 

♦ Other items as approved by the DHS E&T Program manager 

The community colleges provide the supportive services directly to the participant.  The 
Department will reimburse the college a portion of these costs for employment and 
training enrolled students.  The participant does not receive supportive services directly 
from the Department. 

Participant Tracking 
Legal reference: 7 CFR 273.24(a) 

A notation is made in the participant’s narrative in WISE when they enroll in or exit the 
E&T Program.  The notation will include an entrance and exit date and dates of 
educational component. 

Only ABAWDs actively participating in the education component are considered to be 
meeting work requirements.  If necessary, contact etverification@dhs.state.ia.us to 
inquire about a person’s employment and training status if you believe their FSET code 
should be changed. 

15 Percent Exemptions 
Legal reference: 7 CFR 273.24(g) 

Federal law allows states to exempt ABAWDs by applying what is called a 15 percent 
exemption.  Iowa uses these exemptions for some participants enrolled in employment 
and training who would otherwise be ABAWD. 

Only Central Office is able to apply the 15 percent exemption to eligible participants.  
ABAWDs exempt for this reason will have a notation in WISE and have an FSET code of 
“F” for the applicable months. 

mailto:etverification@dhs.state.ia.us
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Substitution of FIP Work Rules 
Legal reference: 7 CFR 273.25 

The USDA Food and Nutrition Service gives states the option to operate a mini-
simplified Food Assistance program.  This option allows the state to replace Food 
Assistance work rules with Family Investment Program (FIP) work rules for some 
households.   

Iowa has chosen to operate a mini-simplified Food Assistance program for FIP 
households in which the parent is exempt from Food Assistance mandatory work 
registration due to caring for a child under age six.  Because FIP parents included in the 
program are exempt from work registration, they are not subject to Food Assistance 
disqualification for failure to comply with work requirements.  Inclusion of a household 
in the program has no effect on how Food Assistance eligibility and benefits are 
determined. 

Under the mini-simplified Food Assistance program, the monthly Food Assistance and 
FIP benefits are combined to determine the maximum number of hours the parent may 
participate in an unpaid work activity subject to the federal Fair Labor Standards Act 
under FIP.   

Maximum hours for a month are determined by dividing the total amount of benefits by 
the state or federal minimum wage (whichever is higher).  If the FIP parent works the 
maximum number of hours and still falls short of the hours needed to meet the FIP 
work obligation, the FIP parent is deemed to meet the FIP work obligation.   

Including the Food Assistance benefit amount in determining the maximum number of 
work hours provides the parent an opportunity to increase job skills and improve 
employability.  It also helps Iowa meet FIP work participation rate requirements. 
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