
Iowa Department of Human Services
CHILD CARE CENTER COMPLAINT 

Name of Center: Enrollment: License ID: 

Street: City: IA Zip Code: County:

Mailing Address:

Director's Name: Center Phone Number:

On-Site Supervisors: E-Mail Address:

Date of Complaint: Date of Visit:

Scheduled Unannounced

Non-Compliance with Regulations Found Compliance with Regulations Found

RECOMMENDATION FOR LICENSE

NO CHANGES to licensing status recommended

PROVISIONAL license from 

SUSPENSION of License

REVOCATION of License

2/10/20152/9/2015

kharding@metroymca.org

712-322-6606

na

Kellie Harding

7 S. 4th St. Council Bluffs 51503 Pottawattamie

53YMCA Child Development Center 4178000049

[  ] [X]

[  ][X]

[X]

[  ]

[  ]

[  ]

to

Mailing City: IA Zip Code:

[  ] NA

[  ] NA

Council Bluffs 51503

7 S. 4th St.

Summary of Complaint:
A complaint was received stating that the YMCA Child Development Center was operating out of ratio in the toddler room. The 
informant reported that there were thirteen children and one staff present in the toddler room one day last week February 2 to 
February 6th 2015 and a staff person said they were in the process of hiring staff.

Licensing Rules Relevant to the Complaint:
109.8(2) Ratio maintained in center as required by age.
109.11(3)a(1) Center and premises are sanitary, safe, and hazard free.

Inspection Findings:
I made an unannounced visit to the center to discuss the complaint. The director Kellie Harding wasn't present at the time of my 
visit, I spoke with her on the telephone later in the day on 2-10-15. I discussed the complaint with Lisa Moore. I also talked with the 
teachers in the toddler room. The children were swimming when I arrived. There were thirteen children and three staff present when 
they returned to the program room. The toddler room is for children age 18 months to three years. The staff reported that all of the 
children in the toddler room at this time are over age two. The staff reported that the room is always in ratio. Ratio is lowered for up 
to one hour during nap time, and staff stated there are usually two staff present. 

During my visit some concerns were observed:
1. The kitchen counters were messy and dirty, and the microwave was dirty. Please let me know your cleaning procedures or staff 
expectations for cleaning. Staff stated that Tuesdays are hectic days due to swimming. 
2. The restroom in the toddler room has storage of clothes, this is unsanitary. It is recommended that the clothes be moved. If you 
can't find another storage location you can have them in sealed bins or containers.
3. The diaper changing station in the toddler room was dirty and dirty underneath the diaper changing mat. Do not place items on 
the diaper changing pad as this is unsanitary and can cause cross contamination. Some stickers were on the diaper changing pad.
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4. The floors were dirty in the toddler rest room and there was an aerosol spray can in the restroom. Aerosol sprays aren't 
recommended in child care centers especially around the very young children. 
5. Please make sure all plastic bags are placed out of the reach of the children. One bag was out in the preschool age room.
6. The mats and cots were stacked in a room, some of the mats were torn and desperately need replaced. The covers for the mats 
and cots were all combined and in a box. Staff state that the cover for the cots and sheets are washed once a week. You must keep 
each child’s cot or mat cover/sheet separate from each other. Placing them all together is unsanitary and may cause cross 
contamination.

Special Notes and Action Required:
Please send me an email by February 20th and let me know how the areas of concern noted in the inspection findings were 
corrected.

Consultant's Signature: Date:
02/16/2015
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