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GENERAL LETTER NO. 9-H-8 

ISSUED BY: Bureau of Collections 
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SUBJECT: Employees’ Manual, Title 9, Chapter H, Serving Qualified Customers, Title 
page, revised; and page 10, revised. 

Summary 

Chapter 9-H is updated to advise the worker that the Child Support Recovery Unit may no longer 
be able, under federal regulations, to send the family portion of child support payment collected 
and processed to a private collection agency.  All family support payments must be sent to the 
family. 

Effective Date 

Upon receipt. 

Material Superseded 

This material replaces the following page from Employees’ Manual, Title 9, Chapter H: 

Page Date 

Title page April 15, 2003 
10 June 24, 2005 

Additional Information 

Refer questions about this general letter to your regional collections administrator. 
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Since money is due the state, payments must continue to come through the 
Collection Services Center.  The Unit should file a motion to set aside the order, 
but may not terminate enforcement services to the custodial parent. 

 6. The custodial parent has a private attorney complete a modification that orders 
payment back to the clerk and also does an income withholding order that is sent to 
the employer.  The income withholding order overlays the Unit’s mandatory 
income withholding, directing payment to two different places. 

File a motion to correct the order to redirect the support payments to the Collection 
Services Center.  Do not terminate services to the custodial parent. 

 7. The Unit has a contempt action in process and learns from the custodial parent’s 
attorney that the attorney has also filed a contempt action for nonpayment of 
support. 

The Unit should continue its contempt action and review the case after the private 
action is completed.  Private contempt action is not grounds for cancellation due to 
noncooperation. 

Private Collection Agency 

Legal reference:  45 CFR 302.38 

NPA recipients may choose to contract with a private collection agency for collection 
services while maintaining an active case with the Unit.  Using a private agency is not 
considered noncooperation. 

If the custodial parent notifies the Unit that a private agency has been retained, advise 
the custodial parent that payments must continue to come through the Collection 
Services Center.  Amounts received by the Collection Services Center will be credited 
to the noncustodial parent in full, even though the collection agency requires a 
contingency fee from the payments. 

Do not:  

♦ Make the private collection agency the payee for the case. 
♦ Change the payee’s address to the private collection agency. 
♦ Ask Collection Services Center to close any EAC or direct deposit for the payee. 

Advise the payee that by federal regulations the Unit will continue to send the support 
to the family.  Regardless of any contract or agreement with the private collection 
agency, the Unit cannot send payments to the private collection agency.  


