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The Partner Update is a monthly communications effort

designed to share pertinent and important information that Guiding Principle
is specific to lowa Medicaid’s Accountable Care
Organizations. The lowa Medicaid Enterprise (IME) is

responsible for supporting the
May 2015 healthcare delivery system’s ability to

Dashboard Refreshed June 8, 2015: The Dashboard tool | @"alyze data, improve care, and track

reflects claims paid through March 31, 2015. program measures by S.ha”.ng r?"able
and consistent information in a timely

way. The healthcare delivery system is
responsible for analyzing and taking

action on data by maximizing resources
and implementing improved processes.

Current Statistics:
e 83% of Medicaid Primary Care Providers qualify for
the 2015 VIS Program

o 978 individual Primary Care Provider’s Both the IME and the healthcare delivery
(PCPS) analyzed for thell’ Value |ndeX SCOI’e System are u|timate|y responsib|e for
(VIS) this month. improving population health and the
0 807 PCPs have a VIS Target for 2015 delivery of healthcare as well as
e There are a total of 645,338 Medicaid members lowering the total cost of care (triple
analyzed in the dashboard which include aim).

percentages of the following:

0 Health and Non Users (67.44%)
Pregnancy/Delivery (1.59%)
Significant Acute (8.28%)

Minor Chronic (6.93%)

Moderate Chronics (9.07%)

Dominant Chronics (6.23%) — Just over 40,000 individuals
0 Malignancies and Catastrophic (.45%)

e Current VIS score by ACO:

Broadlawns (39.8%)

lowaHealth+ (49.4%)

UnityPoint Health Partners (60.1%)

University of lowa Health Alliance (54.6%)

All other PCPs — (41.7%)

O O0O0O0O0

O O0OO0OO0O0

2014 3rd Quarter’s VIS Incentive Payment: The third quarter VIS incentive payment was
paid the last week of May, 2015. For this quarter, a total of $126,368 was paid to Patient
Managers and ACOs. The IME compiled and sent each ACO a report of Patient Managers
and VIS bonus totals on May 22, 2014. The fourth quarter 2014 VIS payment is expected in
mid to late July.
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Third Quarter VIS Bonus by ACO

Broadlawns Medical Center $ 5,452.00
lowa Health+ $ 29,256.00
UnityPoint Health Partners $ 14,198.00
University of lowa Health Alliance $ 44,730.00
Non-ACO Patient Managers $ 32,732.00
Total $126.368.00

2014 Healthy Behavior Final Results: The final result of the 2014 Healthy Behavior
measure has been compiled. The hard work of each ACO by communicating with members,
tracking progress, and coordinating new processes for this program are evident in the results
below. Using the adjustments made to the 2015 reporting year, each ACO successfully
completed the measure. All have improved in the number complete in each category since
the last report compiled in mid-December. Although the numerators (N) have all improved,
there is a slight decrease in the denominator (D), due to Medicaid eligibility overlay that has
removed members previously calculated with 6+ months.

2014 Healthy Behavior Results by ACO

Broadlawns 8,060 | 2,600 | 32% 3,180 |39% | 2,296 |28% | 3,614 |45%
Medical Center

lowa Health+ 6,871 | 2,403 | 35% 2,722 | 40% | 1,798 | 26% | 3,328 | 48%
UnityPoint Health 9,488 | 2,947 | 31% 4,160 |44% | 2,374 | 25% |4,941 |52%
Partners

University of lowa 18,026 | 7,642 | 42% 8,841 | 49% | 6,179 | 34% | 10,677 | 59%
Health Alliance
Total 42 445 | 15,592 18,903 12,647 22,560

ACO Patient Listing Report Updates: Several updates have been made to the ACO
Patient Listing reports in May and June to help ACOs better track Healthy Behavior activities
for members. Those updates have been documented in the ACO Communication
Improvement Plan shared with each ACO. Please let us know if you have any questions
regarding these improvements.
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Health Risk Assessment (HRA) Updates: In late May, the IME updated the
AssessMyHealth HRA with minor updates that include:
0 Added a note to members that by completing this assessment, the member agrees to
share this information with their primary care provider.
0 Moved the Personal Information page (name, address, member ID, etc..) to the
beginning of the survey
0 Added a warning message if the member tries to abandon the survey before
completely through the HRA.
Monthly Claims Sharing Process: The process to share claims with ACO providers on a
monthly basis kicked off in October 2014. Once your ACO has successfully accepted a test
file, notify 3M to receive the three year file. From that point, regular claim updates will be sent
each time the 3M Treo Dashboard is updated. If your ACO is interested in receiving claims,
please email Marni Bussell at mbussel@dhs.state.ia.us to start the Claims Sharing Process.

There have been minor updates to the claims data file layout in June of 2015. Please refer to
the Document Library in the Dashboard homepage to retrieve the most up-to-date file layout
specifications.

Important Links:

3M Treo Dashboard: https://www.treoservices.net/portal/login.aspx

Assess My Health, Health Risk Assessment (HRA): https://www.assessmyhealth.com
DHS Website: http://dhs.iowa.gov/

Please feel free to share this information with others in your ACO. If you'd like to subscribe to
these email notifications, please email “subscribe” along with your name, organization and
contact information to mbussel@dhs.state.ia.us.

This update is provided in the spirit of information and education. The Department shall not be liable for any damages that
may result from errors or omissions in the information distributed in this update. To unsubscribe from these email
notifications, email “unsubscribe” to mbussel@dhs.state.ia.us.
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