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The following person/organization provided written comments, which are included in the 
summary below:  
 
1.  Elizabeth Norris, Senior Staff Attorney, Iowa Legal Aid 
 
COMMENT 1: 
 
The respondent believes the proposed change inadequately incorporates the directives 
in the Code of Federal Regulations (CFR) Chapter 7 Section 273.16 that are meant to 
provide protection to participants from erroneous deprivation of critical benefits. 
 
RESPONSE 1: 

The respondent requests the regulation explicitly incorporate language from 7 CFR 
273.16.  Rule 7.2(17A) already indicates to the extent that federal law related to a 
specific program is more specific than the rules in Chapter 7, the program-specific 
federal or state law shall control and provides a reference to the federal code citation for 
the SNAP program.  However, to protect clients and their fundamental human need to 
access basic nutrition, Item 5, rule 7.19(17A) will be amended as follows: 

441—7.19(17A) Supplemental Nutrition Assistance Program (SNAP) 
administrative disqualification hearings. The department acts on alleged intentional 
program violations either through an administrative disqualification hearing or referral to 
a court of appropriate jurisdiction. An individual accused of an intentional program 
violation may waive the individual’s right to an administrative disqualification hearing in 
accordance with the procedures outlined in this rule and in 7 CFR 273.16(e) and (f). 

COMMENT 2: 
 
Proposed rule 7.19(17A) mentions form 470-5530, Waiver of Right to an Administrative 
Disqualification Hearing.  However, the respondent notes the rule does not contain any 
information about what states are required to include in such a form, or under which 
circumstances the Department can issue such a notice to a Supplemental Assistance 
Nutrition Program (SNAP) participant. 
 
While form 470-5530, Waiver of Right to an Administrative Disqualification Hearing, was 
not reviewed by the respondent prior to commenting on the rules, the respondent 
requests the proposed rule makes it entirely clear that the Department is required to 
provide all of the criteria required by 7 CFR 273.16(e) and (f) in the waiver form. 
 



Respondent also suggests the rules provide that the form say, prominently and in bold, 
that the form need not be returned in order to get a hearing on the allegations of fraud. 
 
RESPONSE 2: 

Federal regulations at 7 CFR 273.16(f)(1) provide the requirements of what must be in 
the written notification sent to the individual to inform the individual of the possibility of 
waiving the administrative disqualification hearing.  It is not necessary to repeat the 
requirements within the proposed rules and is covered by existing rule 7.2(17A) that 
indicates the program-specific federal law shall control and provides a reference to the 
federal code citation for the SNAP program.  Also, the USDA Food and Nutrition Service 
has reviewed Iowa’s form 470-5530, Waiver of Right to an Administrative 
Disqualification Hearing, and has approved the form as it met the stated federal 
requirements.   
 
However, the finalized draft of form 470-5530, Waiver of Right to an Administrative 
Disqualification Hearing, will be shared with respondent prior to the effective date of the 
proposed rules to ensure the respondent’s concerns are addressed prior to 
implementation. 
 
No change will be made based on this comment. 
 
COMMENT 3: 
 
The respondent requests a statement be added to the rules indicating the Department 
must ensure that the evidence against the household member is reviewed by someone 
other than the eligibility worker assigned to the accused individual’s household and it is 
determined such evidence warrants scheduling a disqualification hearing.  This review 
must be conducted prior to the appeals section issuing form 470-5530, Waiver of Right 
to an Administrative Disqualification Hearing. 
 
RESPONSE 3: 
 
The Department already utilizes an established procedure where a referral for an 
administrative disqualification hearing is reviewed by someone other than the eligibility 
worker prior to submission to the appeals section.  This practice already exists and the 
Department does not include procedural processes in the rules.  No change will be 
made based on this comment. 
 
COMMENT 4: 
 
Federal regulations require intentional program violation waivers be sent by mail to 
prevent a situation where a fraud investigator could meet with an individual in person 
and pressure the individual to sign the waiver.  The respondent suggests the rules 
explicitly provide form 470-5530, Waiver of Right to an Administrative Disqualification 
Hearing, will be sent be mail only. 
 



RESPONSE 4: 
 
Based on the respondent’s comment, Item 5, subrule 7.19(1), is amended as follows: 
 

7.19(1) When a case is referred for an administrative disqualification hearing, the 
appeals section shall provide mail written notification to the individual that the individual 
can waive the right to an administrative disqualification hearing by signing and returning 
Form 470-5530, Waiver of Right to an Administrative Disqualification Hearing. 


